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Foreword 
 

Indian Railway is committed to improve safety 

standards. With the help of improved technology, 

sincere and dedicated workmen, Indian Railway is 

working with motto of highest standard of safety 

with no incidence. However, sometimes accidents do 

happen. This Disaster Management Plan describes how 

to deal with such calamities to reduce the number of 

casualties to the barest minimum and restore the 

traffic at the earliest by undertaking relief work 

at war footing. The document despite being quite 

exhaustive can not be treated as perfect. Your 

suggestions for further improvements are solicited. 

 

 

                           
    Rajesh Gupta 
                         Divisional Railway Manager 
                           East Central Railway 
                     DDU 
 

 

 



 
 

 

FACT FILE 

 Pt Deen Dayal Upadhyay  Division(Earlier Mughalsarai) 

 was established in 1978. 

 Boundaries Connected with Three States viz U.P., Bihar 

 & Jharkhand. 

  Route Km.- 413.00   &   Track Km.- 1377. 

 Station – 61(commercial) Non suburban & Halt grade 

                   NSG-2 =  02 (DDU & GYA)                   

NSG-3 =  02 (SSM,DOS) 

NSG-4 =  02  (AUBR,BBU) 

                   NSG-5 =  08                                                                            
.                  GRRU,RFJ,KTQ,SEB,JPL,MDJ,HDN&NBG 

                   NSG-6   29 

                   HG-2    05 

                   HG-3    13   

 Station 57(operational)= 49 Block &08 Halt station 

     SPL- 02 (DDU,DCX),B- 47,C-03,D-07 

 Level Crossing Gates- 112  

 Manned – 112- GC-44,BD-22, ARA-SSM-46 

 No. of Bridges - 1247 
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I N D E X  
 

S.N. Section Topics Covered 
1 Section - A Sectioning of Division in 

District Terms 
2 Section - B General Introduction and role of 

different department 
3 Section – C Details of ART/ ARMV available 

in DDU Division 
4 Section - D Details of all facilities 

available at each station along 
with Telephone numbers 

5 Section – E Important Telephone No.    of 
Division, HQ, State Government 
Officials, Railway Board, ARMY 

6 Section - F List of important bridges, 
signals location and 
availability of relief 
materials. 

7 Section – G Miscellaneous – Formats and 
Letters 

8 Section - H Yard layout of whole Division 
9 Section – I Road Diagram of Division 

  
 
 
 
 
 
 
 
 
 



I N D E X 

 

SECTION – A 
 
 

(Sectioning of Division in District Terms) 
 

S.N. Topics Page No. 

1 Map of Division in terms of 

district Boundaries  

Different district HQs and 

Stations falling under them 

along with Kms. 

01 
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       SECTION – B 
 

(Introduction and role of different department) 
 

S.N. Topics Page No. 
1 Introduction and preparatory work in 

case if accident 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2-31 

2 Duties of Section controller 
3 Duties of Chief Controller/  

Dy. Chief Controller 
4 Duties of Guard 
5 Duties of SM of adjacent Station 
6 Duties of Sr.DOM/DDU 
7 Responsibility of Sr.DSO 
8 Responsibility of site Manager 
9 Duties of Medical Department 
10 Duties of Commercial Department 
11 Duties of Electrical(G) Department 
12 Duties and works of Telecom 

Department 
13 Duties and works of carriage and 

Wagon Department and works of 
ART/Break down Crane. 

14 Duties and Works of Engineering 
Department 

15 Duties and works of Security 
Department 

16 Duties and works of Personnel Branch 
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SECTION – C 
 

(Details of ART/ ARMV available in DDU Division) 
 
 

S.N. Topics Page 
No. 

1 Coding of Hooter sound  

 
 
 
 
 
 
       32-35 

2 Location of ART/ARME/Crane/Bulldozer 

on other divisions 

3 Availability of ART/ARMV/Crane in 

DDU Division 

4 District wise infrastructure 

available other than railways. 
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SECTION – D 
 

(Details of all facilities available at each station along 
with Telephone numbers) 

 
S.N. Topics Page No. 
1 Pt Deen Dayal Upadhayay Station  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

36-64 

2 Ganjkhwaja Station 
3 Chandauli Majhwar Station 
4 Saidraja Station 
5 Karmnasa Station 
6 Dhanaichha Station 
7 Durgauti Station 
8 Bhabhua Road Station 
9 Muthani Station 
10 Pusauli Station 
11 Kudra Station 
12 Khurmabad Station 
13 Shivsagar Road Station 
14 Kumahu Station 
15 Sasaram Station 
16 Karwandia Station 
17 Pahleja Station 
18 Dehri-on-sone Station 
19 Sonenagar Station 
20 Chiraila Pauthu Station 
21 Anugrah Narayan Road Station 
22 Phesar Station 
23 Baghoi Kusa Station 
24 Jakhim Station 
25 Deo Road Station 
26 Rafiganj Station 
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SECTION – D 
 

(Details of all facilities available at each station 
along with Telephone numbers) 

Continued….. 

 
27 Ismailpur Station  

 
 
 
 
 
 
 
 
 
 
 
 
 

65-89 

28 Guraru Station 
29 Paraiya Station 

30 Kastha Station 

31 Gaya Station 

32 Manpur Station 

 SSM-ARA Section 
33 Garhnokha Station  
34 Bikramganj Station 
35 Piro Station 
36 Garahani Station  
 BD SECTION 

37 Bagaha Bishunpur Station 

38 Ankoraha Station 

39 Barki Salaiya Station 

40 Nabinagar Road Station 

41 Kajrat Nawadih Station 

42 Japla Station 

43 Haidarnagar Station 

44 Kosiara Station 

45 Mohammadganj Station 

46 Satbahini Station 

47 Untari Road Station 

48 Karkatta Station 

49 Sigsigi Station 

50 List of Ice Factories 
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Section E 
 

(Details of all facilities available at each station along 
with Telephone numbers) 

 
S.N. Topics Page 

No. 
1 Telephone Nos. of State Government 

Officials 
 
 
 
 
 
 
 
 
 
 
 
 
 

90-101 

2 Telephone Nos. of District 
administration/ Police Officials in DDU 
Division. 

3 Telephone Nos. of different Station 
local Thana and Fire Station in DDU 
Division.  

4 Help line Telephone Nos.  
5 Telephone Nos. Mughalsarai Railway 

Hospital. 
6 Telephone Nos. of Divisional Officers. 
7 Telephone Number of Army H.Q. & 

Assistance of Army Rescue divers. 
8 Telephone Nos. of H.Q. Officials  
9 Quick response team 
10 Telephone Nos. of Divisions of ECR 
11 Telephone Nos. of Divisions of Eastern 

Railway 
12 Telephone Nos. of NCR and NR Railway 
13 Telephone Nos. of Railway Board 

Officials. 
14 Telephone Nos. of Railway Board Medical 

Department 
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SECTION – F 

 
(List of important bridges, signals location and availability 

of relief materials) 
 
 

S.N. Topics Page No. 
1 Location of P.Way Materials & 

Service girders 

 

 
 
 
 
      102-113 

2 Important Bridges in GC 

3 Important Bridges in BD 

4 Location of different signals 
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SECTION – G 
 

(Miscellaneous – Format’s and Letters) 
 

S.N. Topics Page No. 
1 General Clarification  

 
 
 
 
 
   114-121 

2 Railway Board Letters on 
Disaster Management Plan 

3 FORMAT ex-gratia payment 
4 Definition of hurt & Dependent 

etc. 
5 Information by Medical 

department on Injured/Dead 
persons  

6 Format for withdrawal of cash 
from Station earning. 

 
 

 
 

S.N.  Topics 
1 SECTION - H Yard Lay out of whole 

Division 
2 SECTION - I Road Diagram of 

Division 
3 SECTION - J Important Telephone 

Numbers & Rescue Map 
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SECTION – B 
 
 

How to Start: Primary Step 
 

The disaster management plan of DDU Division is a basic guideline to start any rescue and 
restoration programme. It has been compiled in a specific format nevertheless, each Branch is supposed to 
act even more precisely during the time of accident. Therefore, each branch officer will issue specific 
guideline pertaining to their branch. 
 
The plan contains : 
 

(i) Guideline to the Branches. 
(ii) Basic information. 

 
I. Pre-Accident  preparation : 
 

 All Alertness  
 

Disaster has no fix time or date, all the times every branch should be in state of alertness to overcome 
any eventuality.  

 
 Rescue on top Priority: 

 
At the outset this is re-emphasized that Rescue operations has to be of top most priority and for this 
assistance is to be provided by all railway men irrespective of their department as needed. 

 
 Preventive Measures: 

 
Sr.DSO will continue to co-ordinate in the presence of DRM a safety meeting on every Monday.   

 
 Preventive action as follow up of any accident and as per guidelines has to be monitored by Sr.DSO. 
 
 Mock-drills need to be organized by Sr.DSO to check the state of preparedness. This has to be done 

six - monthly. 
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 Safety Seminar/workshop/ counseling at major Activity centers of division are organized by Sr.DSO 
on Technical topics as well as for general preparedness from time - to time.  

 
 Public awareness campaign has to be a continuous affair. Wide coverage by glossy pamphlets on 

topics of concern for public with Railway should be at least once in six months. This is to be 
organized by Sr.DSO. 

 
 This Disaster Management Plan has to be reviewed and published on January every year by Sr.DSO. 

 
II. Brief about the document: The Disaster Management Plan (DMP) 
 
1.1 In case of passenger train accidents, DM, SP and other authorities need to be contacted. List of 

BSNL Telephones Office and residence of authorities of State/DM/SP/RPF is enclosed. It is to be 
updated regularly by Sr.DSC. For guidance, Divisional map showing District boundaries has been 
enclosed in Section ‘A’. 

 
1.2 At time of accident much time is lost in approaching station by road due to lack of knowledge of; 

local roads .To overcome the problem, necessary road map has been prepared and road up to station 
shown. This is to be updated regularly by Sr.DEN. A copy is available at control. 

 
1.3 Location and BSNL No. of Bigger Hospitals/Nursing Homes with Ambulance (other than Railway) 

is enclosed section ‘E’  Dy. Controller as well as SS/SM of nearby station shall inform for immediate 
assistance in case of passenger train accidents. This is to be updated Six Monthly by CMS. 

 
1.4 Station wise location and BSNL No. of doctors (other than Railway) is enclosed in Section ‘D’ for 

immediate assistance in case of passenger train accidents. To be updated six monthly by CMS. 
 
1.5 List of location of ART/ARME/Crane/Bulldozer of the division as well as adjacent divisions and 

railway is shown in Section ‘C’.  
 
1.6 Bridges have been identified and briefed and location of Rivers and Bridges shown. Availability of 

boats in nearly villages have also been collected for using these at a very short notice and brief of 
divers (Police) is also given. Brief of Village divers/Swimmers/fishermen in nearby areas close to 
River shown. May be contacted through SMs / PWIs. 

 
1.7 First Railway man including Engineering Staff/ Supervisor/Sectional APWI/PWI shall immediately 

arrange for above assistance. Sectional PWI has already a list of such village swimmers and divers 
(mostly fisherman of the locality) and country boat owners. PWI shall immediately arrange for 
calling them for such assistance. 
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1.8 For serious accidents Deep divers from Navy may be called Sr.DSC/DSC on behalf of DRM shall 

contact Director (Operational Logistics) HQ Integrated Defence Staff at New Delhi who is the 
official for Emergency calling. 

 
1.9 Compiled SOP for expenditure related with accident is given. Format for Drawl of cash from Station 

Earnings for expenditure related with accident is enclosed. 
 
1.10 Security control will notify the appropriate Fire department of concerned district & adjoining 

districts. Sr.DSC & ASC will monitor. Station wise location and BSNL No. of Fire Brigade for 
immediate assistance in case of Fire is given. A copy is kept at Control.  

 
1.11 Communication on reaching Control : 
 

Sl. No. Who will talk ? Talk to whom ? 
1 All BOs Principal HOD 
2 Sr.DSC  SP, SRP 

 DIG / Rly., IG / Rly. 
 PCSC 

3 ASC Dy. SRP, Dy.CSC 
4 Sr.DOM DM, SDM/SDO 
5 Sr.DCM            Commissioner, IG concerned 

           Assistance from other than Railway 
           Army, Naval Divers and their   arrangements. 

 
1.14 Before proceeding for site each BO shall brief DRM/ADRM at Control on his planning consisting of 

the following : 

A.  Mobilization of staff, equipment/Material of Division. 

B.  Assistance from other divisions, other railways. 

C.  Movement/Mode of travel of Officers to site. 

D.  Manning at Control: Manning by one officer round the clock amongst following: DOM, 
AOM (G) and one Senior Branch Officer for overall control. 

 
1.15 Plan for team of officers for site : 

A.    For single accident site: 

i)           DRM/ADRM - Site Manager 

ii) Sr.DME, Sr.DEN of Section, Sr.DSTE, Sr.DSO, Sr.DSC, Sr.DCM, Sr.DEE/TRD & 
SrDEE/G. 

  
B. For Multi accidents at a time: Team of officers and Site Manager will be decided depending upon the 
need of the hour. Each branch officer shall have a contingency plan for nomination of Officers/Sr. 
Supervisors  to be at the site in case of multi accidents. 
 
C. Assistance of Officers from H/Qrs. : In case of multi accidents of the level more than THREE it will 
be decided depending upon number of accidents and seriousness. 
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Duties of Chief Controller/DY Chief controller : 

 

  The first & foremost Duty of the Dy.CHC(C&O) would be to inform the Senior Officers, DRM, ADRM, 
Sr.DOM, Sr.DSO, DOM, AOM. Safety Controller would also assist him in disseminating  the information to 
other branch controllers, who in turn will inform their respective branch Officers. The Chief Controller or Dy. 
Chief Controller in absence of Chief Controller (Coaching) or Dy. Controller(Movement) on duty on receipt of 
information of a serious accident shall perform following functions:  

Chronological logbook should be maintained by Dy. Controller (Coaching) and in his absence by Dy. 
Controller (Movement). Chief Controller should ensure it. In the log book left side of the pages should be 
earmarked for incoming message/information, the right side for outgoing messages. 

 

2.1.1 Order Medical Van & Accident Relief Train. In case the site of accident is close to the jurisdiction of 
adjoining Division, Medical Van and ART of the particular Division should be requisitioned immediately. 

2.1.2 Inform immediately the Emergency ward of the hospital and then Medical Supdt. Arrange for dispatch of the 
Medical Van & Relief Train within scheduled time prescribed. Ensure that the Accident Medical Van and 
Relief Train are given precedence over all other trains. 

 

2.2.6  Take assistance from other Controller/Dy. Controllers for relaying the information quickly and 
simultaneously to the following officers in order of priority: 

 

(a)DRM (b)ADRM I&II (c)Sr.DSO (d) Sr.DOM (e)SrDOM(G) (f) ADSO (g) AOM (h)Carriage Control, (i)S&T 
Control. (j)Security Control (k) GRP (l)Local Administration (Civil and Police), (Inform Sr. DPO and Sr.DFM for 
accidents involving Passenger trains). 

           On getting information from Sr.DME, Dy. Controller shall order for additional          equipments i.e. 140 Ton 
Cranes, Bulldozer etc. from adjacent division or railways.  

2.2.7 The Control of the concerned department will in turn inform their officers immediately. 
2.2.8  
2.2.9 Advise the Transportation Inspector and the Controlling Station Master to proceed to the site of accident by 

first available means. TI should inform his presence to site manager or senior officers at the site. 
 

2.2.10 Arrange one loco and two coaches immediately. Move towards site, if situation demands to  reach the higher 
level officers. 

 

2.2.11 Regulate the traffic correctly in either side of the site of accident. Goods trains are to be stabled as far as 
possible and passenger Trains are to be detained at stations having facilities for supply of food and drinking 
water. The regularisation of Traffic should be such that ART/ARMEs do not gate choked, they should get 
clear passage. 

 

2.2.12 Inform the passenger at the starting station through public Address system time to time regarding all changes 
in train timings and diversion or cancellation of trains, if any. 

 

2.2.13 Intimate timely to the adjacent Divisions and concerned Railways regarding the accident and the change in  
traffic pattern. 

2.2.14 Assist the Sr. DOM/DOM/AOM or the officer who takes charge of the Control Office. 
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2.3:  Duties of Guard:                                                                                                                                                              
Immediate an accident to a train takes place. The guard of the train shall: 

2.3.1 Note the time of accident with location & coaches/wagons involved in accident with its position. 
 

2.3.2 Arrange to protect adjacent line/lines, if necessary and then the line on which the accident has taken place. 
 

2.3.3 Send information through quickest means to Control/SMs on either side. 
 

2.3.4 Take action to save lives, render first aid. 
 

2.3.5 Call for doctors on the train and from nearby localities to seek their assistance. 
 
2.3.6 Seek assistance of Railway men on the train for attending to the injured and other relief operations. 

 

2.3.7 Posted Railway employee to man the field telephone to relay uninterrupted information to control. 
 

2.3.8 Make quick assessment of the assistance required and advice control or nearest Station Master. 
 

2.3.9 Preserve and safe- guard all clues relating to the cause of accident, & will also obtained 
information about disposal of dead body, if any, by non railway agency i.e. Police, NGOs or 
Villagers.  

 

2.3.10 Arrange protection of property of Passenger and Railway property with the assistance of RPF, 
GRP, Civil Police and other Railway staff. 

 

2.3.11 Take action as detailed   in paragraph 7.01 of Accident manual in case of suspected sabotage. 
 

2.3.12 Assist the Officer Incharge at site in every possible way. He shall not leave the site of accident 
without the permission of the Officer Incharge at site. 

 
 

2.3.13 Statement regarding accident at site also to be furnished and will ensure the participation in the 
enquiry as and when required. 
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2.4 Duty of the SM of the adjacent station: 
2.4.1 To ensure immediate protection of the affected section, within Station limit and inform Stations on 

the both side of track for taking  adequate precaution. 
 

2.4.2 To ensure immediate protection and safe guard of the property. He will collect Railway men, 
materials, volunteers, doctors and first aid and organize what relief he can with the assistance. He 
will also inform the Local Police Station. 

 

2.4.3 The station master of the nearest station must proceed to the site by the quickest possible means of 
transportation. The former SM must remain there to regulate traffic and take general charge until 
relieved by TI or Officer. 

2.4.4 To advice immediately the control office regarding the accident with nature of medical and other 
assistance required and record the time of accident in the station master diary. 

2.4.5 To arrange for the immediate dispatch of nearest medical assistance and equipment. He will collect 
assistance locally from the nearest hospitals, dispensaries and doctors. 

2.4.6 To arrange for assistance in connection with clearing arrangements, transportation etc. and provide 
light refreshments and any other requirements which can be procured within his resources. 

2.4.7 To report the accident to all concerned by the issue of accident messages. 

2.4.8 To arrange for the section to be cleared  of unaffected vehicles as early as possible with the 
permission of control and keep loop lines clear for relief/restoration work. 

2.4.9 Also keep all train passing records and take it into his custody. 

2.4.10 To remain on duty for taking orders from the control and officer in charge of breakdowns operation 
till the  accident is cleared or a competent authority replaces him. 

 

2.4.11 To inform immediately the Engg. Staff/Supervisor available at the station or in his quarter. 

2.5:       Duties of Sr.DOM/DDU. : The Sr. DOM, DOM, and AOM will rush to the control office 
immediately on being informed of the accident, Sr. DOM or in his absence the DOM/AOM will 
become the in charge of the control office, who shall:- 

2.5.1 To ensure maintenance of logbook by CHC/DY.CHC(C). 
2.5.2 Making all arrangements on top priority for movement of medical relief train to the accident site. 
2.5.3 Making all arrangements on top priority for movement of accident relief train to the accident site. 
2.5.4 Making all arrangements for movement of train carrying the injured and clearance of passengers 

of affected train. 
2.5.5 Arrangements for sending higher Rly. Officials to accident site if necessary. 
2.5.6 To depute Traffic Inspector/Station Master for accident site. 
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2.5.7 Controlling of trains at the suitable stations where drinking water, refreshments and light facility 
are available. He should in consultation with H.Qrs. should regulate trains on neighbouring 
divisions if the need arises. 

 

2.5.8 Regulation of traffic by diverting or cancelling trains, running of duplicate train or restricting 
booking as circumstances may arise. 

 

2.5.9 Rendering any other assistance required by Site Manager to deal with the situations and maintain 
close contact to the Site Manager and communicates the concerned departments. 

2.5.10 To collect information from Site Manager for approximate time for the restoration of traffic. 
 

2.5.11 Coordination with other division/Rly. For imposing restriction/diversion for booking of passenger 
traffic 

 

2.5.12 Set up immediately the emergency control manned by assistant in each shift immediately. 

2.5.13 Keep in touch with HQ officials especially with COM & CPTM. 

2.5.14 Ensuring that proper accident message has been issued by the Station Master. 

 
3.0 Duties of Sr. DSO:- 
3.1 Sr.DSO to co-ordinate the Management of rescue operations which is primarily the responsibility of 

engineering, Mechanical and Medical departments. However, it is mandatory that assistance must be 
provided by all railway men (irrespective of their department) as needed. It is again emphasized that 
after rescue operations are completed, then only other work should commence.  

 
3.2 Police clearance : After police clearance restoration work will be started under the instruction of Site-

incharge. It noted that "in case of railway accidents, permission of the State Government or clearance 
of the police is not required for launching rescue operations for the purpose of saving human lives 
which inter alia may also involve handling/shifting the rolling stock (locomotives, wagons and 
coaches) for extricating the trapped passengers. However, police clearance is required for restoration 
works at the site of accident, if sabotage is suspected" (Board's letter No.2002/Sec.(Cr.)/45/47 dated 
March, 27, 2003 enclosed). Sr.DSC shall co-ordinate in getting the police clearance required for 
restoration works at the site of accident. 

 
3.3 Sr.DSO to call for team of civil defense to proceed to site with approval from DRM/ADRM. The 

team should bring along with them long telescopic ladders, safety belts, fire fighting equipments and 
other material depending on site requirement for rescue operations. 

3.4 Sr.DSO to collect and preserve accident clues including measurements of track and rolling stock and 
all records related with train passing. Accident is inquired into either by a departmental committee of 
railway office or by the Commissioner of Railway Safety as per extent instructions. 
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3.5 All Serious accidents are inquired by Commissioner of Railway Safety as per Section 113 of the 
Railways' Act 1989. 'Serious Accident' is defined as "Accident to a train carrying passengers which is 
attended with loss of life or with grievous hurt to a passenger or passengers in the train, or with 
serious damage to railway property of the value exceeding Rs.2 crore and any other accident which 
in the opinion of the Chief Commissioner of Railway Safety or commissioner of Railway Safety 
requires the holding of an inquiry by the Commissioner of Railway Safety shall also be deemed to be 
a serious accident". 

 
3.6 Sr.DSO has to collect and compile cost of damage to railway property due to accident and convey to 

Site Manager. It is clarified that this cost does not include loss, consequential loss or damage due to 
intentional off loading of rolling stock for faster restoration of traffic. As a guide line, the damage 
cost will consist of cost of broken parts, less depreciation, less salvage plus cost of fitment. 

3.7 Sr.DSO has to assess prima-facie cause, inform Site Manager and control. Sr.DSO has to check all 
aspects before clearance of site for normal restoration of traffic. 

 
4.0 Responsibility of Site Manager:- 

 
4.1 The senior-most Railway Officer at site shall be the designated Site Manager. 
 
4.2 Site Manager to brief the progress of work at site, any constraint in work progress, work done 

particularly for passengers, prima-facie cause, assessment of value of damage and forecast of 
resumption of traffic. 

 
4.3 Media Management at site : Site Manager shall be the chief spokesman at site and he is to be assisted 

by the concerned branch officers, if needed. DCM shall assist him in this. 
4.4 Liason with civil authorities for rescue and restoration work. 
4.5 Liason with control room and senior HQRS. Officials for any assistance. 

 
5.0    Medical Care:- 
 
5.1 General Instructions : 
5.1.1 Location and BSNL No. of major Hospitals/Nursing Homes with Ambulance (other than Railway) is 

enclosed . Dy. Controller as well as SS/SM of nearby station shall inform for immediate assistance in 
case of passenger train accidents. This is to be updated Six monthly by CMS. 

 
5.1.2 The first responsibility in case of accidents is to reach and extricate accident victims and organize 

effective trauma care. It is mandatory that assistance must be provided by all railway men 
(irrespective of their department) as needed. The basic principle of trauma management is speed & 
expediency, as most trauma patients can be saved within the first hour called "The Golden Hour". 

 
5.1.3 The medical team shall attend to the injured passengers and arrange transportation of seriously 

wounded to nearby hospitals. The cost of such treatment is to be borne by the Railways. Death is 
declared by Railway Doctors. Dead bodies are to be handed over to GRP/State Police by RPF for 
further action such as autopsy etc. for medico-legal purposes. 
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5.1.4 Railway doctors have to be deputed to the hospital where injured are admitted to render necessary 

assistance including supply of required medicines, etc. 
  
5.1.5 Location of Ice factories, BSNL No. and authority for procuring ice is enclosed . It should be updated 

six monthly by CMS. A copy is placed at Control. Sr.DPO/APO should arrange for immediate 
reaching of ICE at site as advised by railway doctor at site. DCM/ACM can also be advised for this 
assistance. 

 
5.1.6 CMS should call for St. John Ambulance team. For this, railway telephone should be provided with 

head of the team. He should have his own arrangement for calling and assembling the team and 
report to ARME. In case of delay team has to report to control for their movement to the site. At site 
they have to work as per directions of Railway doctors. 

  
 Pharmacist on Emergency duty shall note down : 

 Time of message and identify of person giving message 
 Number of injured / dead 
 Train No., date and time of Accident 
 Actual site of Accident 
 Whether nearest Rly. / Private doctor informed 

 
5.3 Strategy At Railway Hospital: 

 Immediately following will take effect: 
5.3.1 On duty Pharmacist shall arrange to ring the "accident bell" in Hospital campus and inform 

paramedical staff available in the campus and on duty in the Hospital and ensure assembly of all 
staff at Emergency. 

5.3.2 Pharmacist and Duty doctor shall inform all doctors using phone 72811. Phone No.72833 will be 
reserved for incoming call only. Emergency Doctor thereafter shall take SPART/ARME key and 
rush with paramedical staff to board SPART/ARME and inform ASM on duty. 

5.3.3 Teams shall be ready to move as per instruction of CMS (by ARME, Road or Both). 
5.3.4 Remaining Doctors at Hospital shall take charge of the Hospital and along with chief Matron 

shall ensure - making beds available in wards, opening and readying Operation Theatre, 
organizing existing system of emergency, informing Civil Medical facility near to the site for 
help, informing NGO Marwari Yuva Manch for assistance, informing St. John ambulance 
brigade (they will report to the control for getting Vehicle for movement to the site), informing 
nearby Division and or Heath Unit for assistance, informing HQ medical deptt. Officials. 

 
5.3.5 CMS shall move to the Control and do following - liaison with other deptt., assess the actual 

magnitude of the accident. Decide transportation means (ARME / Road / Both), Draw cash from 
the station for meeting expenses at the site if the cash is not immediately available he will depute 
a person to collect cash and move to site afterwards). 

5.3.6 Requirement of sending medical team and air lifting the Injured through Helicopter to be 
assessed in consultation with DRM. 
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5.4 Strategy on Way To Site: 
 
5.4.1 In ARME - all items of Treatment (drugs, disposables, instruments, Oxygen Suction etc.) 

comforts (water, tea, biscuits etc.) Accessories (tents, stretchers, Petromax, blankets, torch, 
shrouds etc.), and others shall be handled to keep them in full readiness. 

 
5.4.2 All medical team shall tie arm badge. 

 
5.4.3 Reporting materials with nominated ministerial staff shall be assigned and kept in readiness; 

standard Performa of recording information shall be kept ready. Mode of report generation, 
collection, compilation and transmission of final date regarding minor injury/grievous injury / 
dead along with name and other ID parameter shall be pre decided. 

 
5.4.4 Team working at the site shall be briefed by CMS. 

5.5 Strategy At Site : Upon reaching the site the team shall execute following: 

5.5.1 A suitable shelter shall be looked forward for setting up of temporary field dressing station, 
failing which it will be established in open field under tent. The team members shall first set the 
Medical post for which placard shall be fixed on the ground indicating location as below: 
 Reception Post 
 First Aid Post 
 Fuel, lighting. Water and refreshment 
 Resuscitation Post 
 Surgical Post 
 Comfort and dispatch Post 
 Mortuary 
 Latrines (Sr. DEN to arrange) 

5.5.2 Reception Post - All the causalities and dead shall be brought to the Medical post by Available 
Gang men (to be provided by Sr.DEN), station staff (to be briefed by Sr.DOM) and partly by 
paramedical staff, security staff (to be briefed by Sr.DSC) and with assistance of 
locals/volunteers etc. whosoever may be present at site. 

 
5.6 Sorting and dispatching : 
5.7 Minor Injured  shall be sent to First Aid, then to comfort and dispatch by doctors. 
 
5.8 Grievous/serious cases shall be sent to resuscitation/surgical post for treatment and further 

referral as decided by Doctor. Vehicle for transportation to be arranged by Sr.DPO and in his 
absence by Sr.DCM. 

 
5.9 Dead after certification shall be sent to mortuary and after noting ID parameters shall be handed 

to GRP/Civil Police. The bodies shall require to be kept in Ice for preservation. Sr.DPO and in 
his absence Sr. DCM shall arrange to procure Ice in the Quantity as may be assessed by CMS. 
The Medical team shall assist in the act of preservation. 
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5.10 Treatment: all the injured shall be dealt with systematic manner. Elaborate surgical procedures 

shall not be undertaken on the spot. Only First aid and life saving treatment shall be undertaken 
as shall be decided by the Doctor. 

 
5.11 Referral:- Referral of necessary cases shall be done to nearest Railway or Civil Hospital. 

Available Railway staff and paramedical shall be utilized in referral. Sr.DCM shall make 
transportation available from site to Hospital. Necessary Medical utility items shall be provided 
by Medical department. 

 
5.12 Reporting: This will be done by Medical deptt. With assistance of available ministerial staff of 

Medical and other department (BO available to provide ministerial staff). Reporting shall include 
following: 
 Name, Age, Sex 
 Father / Husband's name 
 Address with telephone No., if any 
 Ticket / Pass Number 
 Type of Injury (simple / Grievous / Dead) 
 Identification Marks 
 Information regarding Name and Telephone No. of Hospital where injured have been 

referred. 
   The required Reports shall be communicated by MS to Site I/C and or Control: 
 

 Follow up –  
1)     After clearance of the injured at the site one Doctor will go to near by Hospital / Nursing 

Homes and execute following functions: 
 

2) Full information on all injured in those Hospitals. 
 

3) Liaison with respective Institutions regarding treatment and any other medical aid. 
4) Complete daily progress reports. 

 
 One Medical team shall be left at the site to look after staff during rescue and restoration 

work. Rest of the team shall return to HQ. 
 

Commercial Activities:- 

6.0 Reporting to Control : 

6.1.1 After information of an accident the Commercial control will inform Sr.DCM, DCM, ACMs, 
Sectional CTIs, HQ CTI's of adjacent section CIT, Catering Inspector/Manager/Catering/Vending 
contractor and Commercial Supdts. Immediately on phone or by other means. Priority of 
informing will be as instructed by Sr.DCM. 

 
6.1.2 After hearing the hooters or information from CNL Sr.DCM ,DCM and all ACMs will attend the 

control room immediately. Sr.DCM will assess the situation and appraise DRM/ADRM about the 
decision for deputation of Commercial officer (DCM/ACM). Officer at Control should also be 
informed. One officer with CTI HQ to move for the accident site keeping in view the gravity of 
accident.  
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6.1.3 After hearing the hooters or information from Control all Sr. supervisors will reach their station 

immediately and make contact with Sr.DCM/ACM or CNL and will work as per officer's 
instruction. 

 
6.1.4 The CIT along with 10 to 15 TTE's will proceed towards the accident site and work as per 

instruction of Commercial Officer/Sectional DCI/Senior most Commercial Supervisor at the site. 
 
6.1.5 The Catering Inspector/Manager/Catering and vending Contractor will accompany the commercial 

officer/ sectional CTI most commercial supervisor. 
 
6.2  Duties of Commercial Officer at Control Room : 
 
6.2.1 Installation of Information Centre at important Stations: 

In case of passenger train accident, information centre will have to be set up at important stations 
of the division including originating and terminating stations within the division. The four 
important stations of division i.e. Pt.Din Dayal Upadhaya Jn., Sasaram, Dehri-On-Sone, Gaya 
invariably should be kept prepared for serving as Information Centres. Each of this information 
centers has to be manned by a Commercial Supervisor of which record will be kept by 
Commercial Control. Responsibility of displaying information will be of station superintendent of 
the station. He will collect information from Emergency Control of the division for this purpose. 
Brief of working is given as under: 
 
S.N. What is to be done ? By whom ? How ? From where ? 
1 Display brief of accident : 

Train No., Originating and 
Destination Station, place of 
accident. 

 SS/SM/ASM. 
 Any Officer in the 

Station. 
 Display on 

board. 
 Announce on 

PA system. 
 Any other local 

means. 
 

 Collect 
from    
Emergency  
Control. 

 Collect from 
site phone of 
accident site. 

2 Brief of Passengers 
injured/dead if any. 

3 Telephone No. on which 
information can be collected. 

 
6.2.2 Arrangement of refund of tickets : 
 

Refund of tickets has to be organized and monitored for waiting passengers due to accident. 
Commercial control at DDU should be having detailed instructions so that, they will collect 
information regarding short terminating and cancellation of passenger trains and advise all stations 
for refund through Section Controller or other means. 

 
6.2.3 Information Centre at DDU 

 Information Centre at DDU Control should have current information of the site. This centre will 
also function as Railway help line at DDU Control with numbers available to public for collecting 
information. This Railway help line will be manned by one officer as decided by DRM. 
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 Information Centre at Control shall record hourly position of information collected from site. 

 
 It will upload information in Railway web site on passengers rescued, injured, Hospitalized and 

Dead in. This will be arranged by Commercial Officer at DDU. 
 

 Timely information to be given to the press to avoid misreporting and speculation about the 
casualties and case of accident. For this purpose periodic bulletins id to be released for News 
papers at 11 hrs. and 18 hrs. from Information Centre at DDU Control. 

 
 Media Briefing at DDU: To be done by DRM/ADRM at DDU. Brief of site progress, any 

constraints in work progress, work done particularly for passengers, prima-facie cause, assessment 
of value of damage and resumption of traffic. 

 
6.2.4 He will monitor the overall working of commercial activities at accident site provide required 

assistance. 
6.3 Duties of Sectional CTIs.  
 
6.3.1 Oversee and supervise the working of CIT, and Catering inspector doing their jobs. 
6.3.2 To take care of perishable, live stock and parcels of the accident train as per extant rules.  
6.3.3 CTIs of adjacent sections will rush to the accident site with available resources and report to the 

Commercial Officer at site. 
6.4 Duties of Commercial Officer at site : 

He will be the over all in-charge of all commercial activities at site, seek assistance through 
control, regularly provide feedback to control and monitor, other Commercial activities in the 
division related with accident. A few of the work at site follows. 

6.5 Evacuation : 

Sr.DCM/ACM at site in consultation with Control shall determine whether to evacuate the 
passengers of the affected train by road. This decision depends upon whether there is arrangement 
for special train from the site or otherwise. Upon a decision to evacuate, passengers should be 
evacuated along with their luggage. Special care should be exercised to collect and provide 
security of the belongings of all passengers. CIT/TTE's will help the officer at site who will be 
entrusted the duties of transportation of passengers either by road or by trains. 
The CIT of nearest Station of the Accident site will send adequate TC's along with sufficient 
number of coolies, licensed porters and other labors with CITs who will arrange for transshipment 
of luggage of passengers of the accident train. Further, available Gangmen are also to be used. 
Engineering Officers to assist. If required, local labor may be hired. 
 
CITs/TTE's will also help stacking and labeling of unidentified luggage and other belongings and 
handing over to RPF for looking after. 
 
Commercial officer at site shall depute DCI to contact affected passengers and assist them in their 
onward travel. 
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6.6 Arrangements for supply of drinking water, beverages for Passengers: 

Arrangements for supply of drinking water, beverages (tea) etc. and meals have to be arranged for 
the injured and also for the other passengers of the affected trains. This has also to be organized at 
the next station where special train (may also be part of affected train at either ends) carrying 
passengers reaches or is terminated.  
 
 
The Catering Inspector/Manager/Catering and vending Contractor who accompanies the 
commercial Officer/Sectional DCI/Sr. most commercial supervisor to site will move along with 
sufficient Venders and helpers along with adequate arrangement of Breakfast/food packets, tea, 
milk and drinking water arrangement by the relief train. The Catering Inspector/Manager at the 
site will be in-charge of arranging catering and food supply to the passenger at the site. 

 
6.7 Information Centre at site: 
 

CITs, will be responsible for setting up on information centers at the accident site manned by 
adequate number of TC's/TTE's. CIT responsible for the Information Centre at site will collect 
information of list of passengers rescued from site. He will also collect from the Railway Doctor  
at site about number of dead, grievous, simple injury and also number of grievously injured sent to 
hospital. Hospital wise list of injured is to be collected from Railway Doctor.  
 
Hourly position of this information shall be given to Site Manager with details of name, age, 
ticked particulars etc. and also has to be relayed to Information Centre at DDU. 
CIT will also be responsible for taking Photographs of unidentified victims to be arranged by 
Commercial Officer and sent to DDU Control every day by messenger. 

 
6.8 Media Management at site : Site Manager shall be the chief spokesman at site and he is to be 

assisted by the concerned branch officers, if needed. Commercial officer to look into the media 
needs at site and brief Site Manager promptly. 

 
6.9 Ex-Gratia Payment : 
 
6.9.1 DCI will assist the official towards payment of Ex-gratia as per extant rules and keep record of all 

such payments made. 
 
6.9.2 For guidance, Form is enclosed. Adequate copy of this form should be available in commercial 

control and also in ART. It will be the responsibility of commercial officer/other officer nominate 
by Site Manager at site to disburse ex-gratia as per extent rules as above. 

 
6.9.3 Relevant instructions on payment of ex-gratia, extracted from Board's letter No.2002/TC-III28/3 

dated 12.06.02 is given as under : 
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Subject: Relief to persons involved in train accidents, untoward incidents or Manned level 

crossing gate accidents - Ex-gratia payment to victims. 
 

 Liability of the Railways for grant of ex-gratia relief to the persons involved in train Accidents or 
untoward incidents as defined under Sections 124 and 124-A of the Railways Act, 1989 or in the 
case of level crossing gate accidents. 

                    I(a).   Amount of ex-gratia for Train Accidents:  
The amount paid as ex-gratia relief payable to the dependants of dead or injured 
passengers involved in train accidents as defined under Sections 124 and 124-A should be 
as under : 

(i)      In case of death: Rs.50,000/- 
(ii) In case of grievous injury (Irrespective of the period of Hospitalisation): Rs.25,000/- 
(iii)   In case of simple injuries: Rs.5000/- 

The amount paid as ex-gratia for train accidents/untoward incidents is not to be taken in 
account at the time of formal clams for compensation. 

                    I(b). Amount of ex-gratia for death/injury in untoward accidents : 
 The amount paid as ex-gratia relief payable to the dependants of dead or injured 
passengers involved in untoward accident as defined under Sections 124 and 124-A 
should be as under: 

(i) In case of death – 15,000/- 
(ii) In case grievous injury – 5,000/- 
(iii) In case of simple injury – 500/-   

    II. Amount of ex-gratia for manned level crossing gate accident : 
    The amount of ex-gratia relief admissible to road-users who meet with an accident due to 

Railway's Prima facie liability at manned level crossing gate accidents will be as under : 
 
   (i)   In case of death  : Rs.50,000/- 
   (ii)  In case of grievous injury : Rs.25,000/- 
   (iii) In case of simple injury : Rs. 5,000/-. 
   Such payments will be counted towards the amount of compensation payable, if action is 

tenable against the Railways under the Law of Torts and an award in actuality granted by a 
Court of Law. 

III. Ex-gratia for trespassers, persons electrocuted by OHE and road users at unmanned level 
crossing : 

 

No ex-gratia payment would be admissible to the trespassers, persons electrocuted by 
OHE and road users at unmanned level crossing. 

IV. Ex-gratia payment for railway servants killed or injured by a moving train while 
performing their duty : 

Ex-gratia payment should also be made to railway servants killed or injured by a moving 
train while performing their duty for example, gang man working on track run-over 
accidentally by a moving train. 

V. Manner of arranging ex-gratia to the victims : - Payment should be 
sanctioned/arranged/preferably on the spot by a senior scale or higher officer nominated 
by the General Manager after making such enquiries as can be reasonably made on the 
spot after the immediate needs by way of medical attendance etc. to injured persons are 
attended to. 
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LIGHTING ARRANGEMENT:- 
  
7.0 Proper lighting arrangement is the basis of good resume and restriction work 

at the site of an accident, therefore following steps are needed by the Electrical/ General branch 
to be taken. 

 
7.1  Activities and responsibilities: 
 

Planning Executions 
(a) Information about 
accident. 
 

The electrical control shall immediately collect the information on  
a) Location/Site details 
b) Type/Nature of accident 
c) Nature/Extent of causalities. 
d) Extend/Damaged to the infrastructure. 
e) Length of affected track and Topography of site. 

b) Organizing electrical 
activities : 
Man and Material for 
accident site 

The electric controller shall inform to the depot supervisors on Major 
& Other Electrical Departs : 

a) Mobilizing readily available electrical staff, portable Gen-set, 
search light, lighting fixtures and necessary stores ready to 
proceed/dispatch to the accident site on orders. 

b) The aforementioned depot supervisors shall: 
i) Advise the status of the ability/ readiness / movement of men & 

equipments and to the officer/Sr. sub-ordinate/Electric Controller 
in the central control office. 

ii)  Co-ordinate with the local station-Officer/other supervisor to keep 
inform on movement of relief/rescue team and/or ARTE/ARME 
etc. accordingly. 

iii) Move to the site along with staff/equipments/necessary stores by 
first available mode of transport. 

iv) Advice central control immediately for assistance. 
c) Liaison with 
neighbouring 
Zone/Divn. for 
assistance for  
ART/ARME 

In case of accident in BG section the electric controller shall : 
a) Contact SSE/Elec./DDU/GYA/DOS to collect details of the lighting 

equipments/No, Name & Design. Of electrical staff accompanying 
the  ART sent to the site from the above place. 

b) Keep track of movement of ARTE/ARME/Team of rescue and 
restoration of personnel in the division and shall apprise the 
electrical officers/Supervisors present in the control at site. 

d) Movement of 
breakdown trains/ 
Equipments 

a) Nominated staff for the ART/ARME respectively section supervisor 
along with available additional staff (TI & Power) and equipment 
shall move to the site with the ART/ARME. 

 
 
7.2 Calling of assistance from neighboring Division: 

 Assistance from following nearby ART/Elect. Power depot shall be called through the coordinating 
officer present in the Central – Control/ accident site per requirement of the respective departments 
based on their observations at site/red. 

 As per requirement the Officers will contact to the neighboring division for assistance in the 
restoration work. 

7.3 Lessoning with local power supply unit for arrangement if any at the site and Planning and mobilizing 
local resource in the event of Passenger train accident in  night at roadside stations. 
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7.3.1 The Electric controller inform the staff present at either site of the road side stations to rush to the accident 

site immediately with what so ever lightning equipments and material available for arranging lighting/hire 
from nearby market if available lighting equipments and D.G. set required. They shall have the authority 
to draw/Cash from the nearest station earning. 

 
7.3.2 The senior most electrical staff at site shall advice to the Electric control about the action taken/being 

taken by him and/or details of assistance required. 
 
7.4 Activities en-route and on reaching accident site. 
 
7.4.1 D.G. Sets installed in ART shall be started well in advance and sufficient No. of luminaries kept 

connected and lighted with long connecting cords so that just after reaching to the site the area can be 
illuminated.  

 
7.4.2 Just after reaching to the site the portable Generator set should be carried to the actual accident site 

immediately started and affected area illuminated. 
  
7.4.3 Adequate illumination as per site requirement for rescue/recreation any other functional requirement shall 

be ensured based on mobilization of the available equipments/requirement through other possible 
moments/mode. 

 
7.4.4 Sufficient Power Points Sockets provided for the charging of the Satellite Phone, VHF sets and Mobile 

phones also in daytime. 
 
7.4.5 All preparatory works such as lying of cable, erection of stands/storage/refilling of fuel and additional 

lighting equipments etc. erection of temporary tents etc. shall normally be done during day time for 
providing lighting in the subsequent night working. 

 
Communication Network in Restoration 
 
8.0 Telecommunication is the back bone of any rescue of the restoration operations. It may be 

divided largely into two categories. 
(a) Internal Communication on the site.  
(b) External from the site to control room & other local agencies.  

 
      As soon as any train accident happens in the division whether known through Section Controller, 
Dy. Controller or other means, signal control and control test room will immediately come into 
action. 

 
8.1 Reporting the accident:  
 
 Both signal control and test room will brief about the accident to Sr. DSTE, DSTE & ASTE as soon 

as they get the information from controller.  After informing about the accident to officers, they will 
inform their respective supervisors. Signal control shall inform to all signal inspectors & test room 
shall inform to all telecom supervisors within 5 minutes. 

 
 After getting the message, informed persons should assemble into the control test room immediately. 

Everybody should be prepared to move instantly to the site. In no case, trivial excuses will be 
entertained. If by chance any member of the site team misses the ART, he should immediately 
inform it to the chief controller so that he can proceed by the alternative transport arrangement. 
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8.2   Site Teams : 
The site teams as already prepared and informed to the team members will go to the site with 

all available equipment on the list by first available means. For that the team should be ready to 
collect all the essential equipment on the list (as already briefed) within 10 minutes. 

The site teams have been prepared by realistically estimating the multiple major eventualities 
the division may have to face at a time. In case of major accidents, additional help from other 
divisions will be required. For this officer at control shall request HQs. 

 
8.3    Control office team: 

They will collect all the relevant information of S&T from site and convey to HQ and higher 
officials. They will ask for the necessary assistances from the HQs and other neighboring divisions as 
per requirement of sites and will arrange to send the material and manpower as required by site team. 

 
8.4 Functioning of site team: 
  As soon as site team will arrive at site they will provide the following communication 

facilities. 
 

- 30 numbers of VHF sets (5 watt Walky-talky) to be distributed all around the affected area within 
5 minutes for ease in communication for relief and restoration. 

 
- Installation of PA system for addressing of affected passenger within 25 minutes. 

 
- Providing 4 Nos. of Mega-mike for addressing small, crowd within 5 minutes. 

 
- Installation of satellite  phone within 15 minutes for aggrieved passenger to talk to their relatives.  

 
- Installation of 25 watt VHF set within 30 minutes. 

 
- ECP connection with Control circuit within 15 minutes (in SEB - GHD Section) 

 
- I5 watt duplex VHF connection with control exchange through 18 GHz microwave within 20 

minutes (in DDU - GYA  Section). 
 

- Installation of DDU Railway Exchange phone through 18 GHz microwave within 20 minutes (in 
DDU - GYA Section) 

- Installation of BSNL phone through 18 GHz microwave within 15 minutes (in DDU - GYA 
Section). 

- Installation of Magneto telephone from point to point within 20 minutes. 
- Tent erection for S&T control room at site within 10 minutes. 
- Arrangement of Mobile Phone charger for the official mobile phone with officers. 
- Liasioning with Electrical (General) branch to provide adequate and quick power supply with 

adequate power plugs and points. 
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8.5 Restoration team: 
  The restoration team will concentrate on speedy restoration of damaged signaling & 

telecommunication system. 
 
8.6    Provision of BSNL Phone at site: 

BSNL will be approached as soon as any major train accident happens for provision of BSNL 
phone with STD facility at site. The phone will be extended to the site through railway cable/drop 
wire. 

 
8.7     Making use of Mobile Phone given to Branch Officers: 

The Mobile phone given to branch officers can be also utilized at disaster site for aggrieved 
passengers to talk to their relatives within the state apart from restoration work. Additional chargers 
and power plugs to be arranged at the site. 

 
8.8     Functioning of Control Office Team: 

Control test room TCM will check the status of control in the affected section and inform to 
higher official immediately. He will try to make available the control in the affected section. 
 
Provision of BSNL telephone and Railway Telephone with DID facility in the Chief Controller 
Cabin immediately. The help line numbers will be. 
 
 

BSNL Telephone Railway with DID 
05412 - 254144 05412 - 254144  272544 

 272545 
 272244 
 272245 
 272222 
 272223 

05412 - 253255 05412 - 254145 
05412 – 254149 
 

05412 – 254149 
 

 
Any changes in the above numbers should be immediately informed to DRM, ADRM and all 

BO's. 
 

The telephone directories of all relevant important exchanges should be provided in the 
control office within 10 minutes by the Test Room. 

 
9.0 RESTORATION OF ROLLING STOCK 
 
9 .0 (A)  SOUNDING OF HOOTER : 
 

Sounding of hooters will be made by Power Controller(under control of Electric OP) immediately 
after getting information for requirement of ART/ARME/Crane. Sounding of hooters shall be made 
according to severity of the accident. Sound coding for this division has been given. 
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9.1 GATHERING OF SUPERVISORS & STAFF : 

 
Mostly Mechanical Supervisors/Staff attached with disaster management/accident rescue and restoration 
work have been provided with telephone facility and after hearing the hooters sound/telephonic 
information C&W Supervisor with their nominated ART/ARME staff will gather near 
ART/ARME/SPART within stipulated time for further action.  

9.2 REPORTING TO CONTROL : 
As soon as information regarding accident/derailment is received, Mechanical Officer & Supervisors 
(all  CWIs) will rush to control. 

 
   9.3 (a) COLLECTION OF INFORMATION : 
 

Control (Power/C&W) will collect the following information regarding accident as per Performa 
given below: 
Date and Time 
Place of Accident 
Train No. & Name 
Originating details of the train 
Distance from adjacent station 
Time of accident 
Nature of accident 
Causality 
Bio-data of Guard & Driver 
Particulars of rolling stock involved in accident  
Damage of track and rolling stock 
Any apparent cause of accident 
Topography of site 

9.3 (b) MANNING OF CONTROL : 

One Mechanical Officer and One CWI will man the Control round the clock till the restoration work 
is completed. 

 
9.3 (c) ORDER FOR MOVEMENT : ART/BRAKE  - DOWN CRANE : 

After assessing the gravity of accident, quick decision will be taken by Sr.DOM/ SrDME(C&W) 
consulting with ADRM/DRM regarding requirement of equipment (MFD/ARME/Crane) to be sent 
for site. Sr.DME(C&W) shall order Dy. Coaching/DDU for movement of equipment i.e. ART and / 
or movement of Brake down Crane from other division/other railways. Sr.DOM will follow it 
subsequently for faster reaching of the equipment at site. 
 

9.3 (d) READINESS OF ART / ARME  
 
ART/ARME (IC) at DDU will be informed by Power Controller for movement to the accident site. 
In case of ART/ARME based at GYA, information will be given to the concerned ART/ARME (IC) 
by Traffic Control through SS/Power Controller/C&W Controller.  
9.3 (e)Adequate number of Mechanical Supervisors (C&W) will proceed with nominated 

staff (ART Gang with Crane Driver/Lucas Operator) in ART 
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9.3 (f) Assistance from adjoining  Division/Railway: 

If assistance required from adjoining Division/Railways the CME will be informed immediately for 
sending ART/ARME on priority basis to deal with aspects of disaster. Position regarding availability 
of ART/ARME in adjoining division is enclosed. 

 
9.4 STRATEGY ON WAY : 

Effective utilization of time on the way to site can be made by making prior preparation. With 
this, it will be possible to start the work forthwith on reaching the site. Following preparations may 
be done on way. 

 
9.5 Staff of ART should be ready for work in proper uniform. 
9.6 Each and every equipment of ART/ARME/Crane should be checked for its working such as Cold 

Cutting Equipment, Hydraulic Re-railing Equipment, Lighting arrangement (Oil/Gas Lamp) . 
9.7 Strategy at site. 
 
9.7.1 RESCUE  OPERATION : 

On first priority ART staff will work for evacuation of injured person under the guidance of 
Medical Officer/Officer In-charges at Site followed by necessary hospitality to the passengers 
specially for food, drinking water, milk to the children, fruits, Site communication facility 
and sending them by arranging special trains etc. 

 
9.7.2 PRESERVATION OF BROKEN/DAMAGED PARTS : 
 

Preservation of any clue like broken, damage part of rolling stock/rail or any other items will 
be done if available. 
 

9.7.3 PRIMA-FACIE CAUSE OF ACCIDENT : 
 

Immediate action will be taken by CWS & CLI jointly to record the prima-facie cause of 
accident if any, measurement of track and preparation of joint note with other Supervisors. 

 
9.7.4 STATEMENT OF DRIVER AND GUARD : 
 

Statement of Driver and Guard to be recorded by LI. 
 
9.7.5 ARRANGEMENT FOR REST & RELIEF FOR DRIVER  

 
Arrangement for rest and relief for Driver will be done by LI. 

  
9.7.6  COLLECTION OF SPEEDOMETER AND OPRS BY LI : 

 
 
9.8 RESTORATION WORK : 
 
9.8.1 ASSESSMENT FOR RESTORATION WORK : 

After study of the site and discussion with Supervisors (CWS & LI) strategy will be made to deal 
with the restoration work and accordingly planning will be laid down. 
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9.8.1 ASSISTANCE REQUIRED: If any assistance is felt necessary from other department or adjoining 
division to expedite the restoration work the same will be communicated to the Officer In-charge at site for 
their arrangement. Sr. Mechanical Officer should assess requirement of additional equipment like Cold 
Cutting, equipments, Gas-cutters with operating staff promptly and assistance from other divisions and 
Railway to be asked for and monitored. 

9.8.2 Forecasting : 

Regarding time to be taken for restoration work after assessing the magnitude of work and 
facility available at site to tackle with, forecasting will be given to the site In-charge. 

 
9.8.3 Work distribution : 

CWS (Brake down in-charge) & LI will jointly lead the restoration team. Supervisors will be 
nominated for specific assignment like restoration work, arrangement for making of tent, meal, 
drinking water for ART staff recording of statement of Driver & Guard in coordination with other 
Supervisors etc. 

 
9.8.4     Supervisor for ART (IC): have to ensure that ART should have and rescue workers must make 

use of Rain Coats, fluorescent jackets, helmets, gloves and masks. 
 

98.4       Police clearance : 
After Police clearance restoration works will be started under the instruction of Site-In-charge. It is noted 
that “In case of railway accidents, permission of the State Government or clearance of the Police is not 
required for launching rescue operations for the purpose of saving human lives which inter alia may also 
involve handling/shifting the rolling stock (Locomotives, wagons and coaches) for extricating the 
trapped passengers. However, Police clearance is required for restoration works at the site of accident, if 
sabotage is suspected” (Board’s letter No.2002/Sec.(Cr.)/45/47 dated March, 27, 2003 enclosed . 

98.4.1   Monitoring of  restoration works: 
One senior most Mechanical Officer will provide guidelines for safe working of equipment & 
staff during restoration works. 

    9.8.7      Progress of Work : 

Progress of works or any other difficulty will be communicated continuously to site in-charge 
for further action. 

    9.8.8          Winding up the equipments : 

After completion of restoration works all equipments of ART will be kept aside of the track 
without infringing movement and that will be loaded in ART/ARME. 

98.4.1       Certification for safe to run : 

 C&W supervisor will certify for safe to run up to next TXR examining station for stock  
involved in accident and Chief Loco Inspector will certify for Locomotive involved in accident. 
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Engineering Activities 

 

10.1 Intimation of accident : Role of Engineering Control :  
 

When the staff working at Engg. Control knows about an accident, he will at once inform Sr. DEN, DENs, AENs 
and concerned PWIs & IOWs regarding accident on whatever means of communication. He will collect 
information regarding accident on whatever means of communication. He will collect details of accident and 
requirement of men and materials from site/concerned PWI/AEN. On receipt of the message of the accident, 
PWI/Control, PWI/Planning, PWI/SPL and IOW will man the Engg. Control in 8.00 hrs. shift (one PWI-one 
IOW). The activities of Engg. Control will be as under  

 

 S. 
N. 

What is to 
be done ? 

By whom ? 
 When ? 

How ? 

1 Passing Primary 
information to all 
concerned. 

The staff on duty in 
Engineering Control, 
immediately after an 
accident. 

Telephone/Mobile nos. of all 
concerned available with control 

2 Manning of Engg. 
Control during entire 
period of restoration 

In 8 hrs. shift by one 
from each group : 
 PWI/Control, 

PWI/TD & 
PWI/Planning 

 IOW/North, South &  
Water Supply 

     / SPL.      

To communicate messages and keep 
close liaison with site/field units and 
arrange for compliance of instructions 
of Engg. Officer manning the Control. 

3 Monitoring of Engg. 
Activities in Control. 

Sr.DEN/DEN personally. Control office is to be continuously 
manned by Sr.DEN/DENs in shift till 
restoration. 

4 Arrangement 
manpower. 

By sectional PWIs  They will be prepared to arrange 
sufficient nos. of Gangmen at any 
time even during night. 

 Each PWI should keep address/ 
telephone nos. of staff working 
under them if Gangmen reside in 
nearby villages. 

 In case sectional PWI is sent to 
site immediately Engg. Control 
to arrange the gangmen through 
ASM, calling to their villages or 
by other means. For this control 
to have telephone nos. and 
address of gangmen. 

5 Seeking extra 
divisional assistance of 
Man & material. 

Sr.DEN/DEN. Sr.DEN/DEN will talk personally to 
CTE and CE (if CTE is not present in 
HQ). 
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10.2 Action to be taken at Divisional HQ : 
 
10.2.1 By Officers and staff nominated for Control duty : 

 As soon as information of accident is received, all the Sr.DENs AENs and nominated PWI /IOWs 
should come to divisional Control Office without any delay and after having adequate information and 
suitably have instructed staff under them, sectional Sr.DEN & AEN should proceed immediately to 
accident site either by ART or by road, as the case may be. Control should be manned in shifts by 
Sr.DEN & other DENs one by one till restoration completes. Sr.DEN and DENs will monitor, in general, 
the overall scenario and progress of restoration work and engineering items, in particular, involving 
arrangement of assistance, involvement of man and material, liaison with HQ and guidance to 
engineering site officer/officials. Sr. DEN/DEN in control will demand assistance from CTE and if he is 
not present then CE about extra divisional help of men & material.  
 

10.2.2 By local Supervisors : Every Senior subordinate of P. Way and Works will contact in person 
the Engineering Control and sought instruction for them, if any. However sectional PWI(s) and 
IOW(s) may proceed for site without any delay after conversation with controlling officers. 

10.3 Action to be taken by Engineering Officers/Official at the site : 
 
  
10.3.1 General : 

Generally Engg. Officials i.e. AENs & PWI is the first official to reach site, being located in 
all the corners of the division. They are expected to and they should reach the site of accident by 
quickest possible means without making any unnecessary delay. Until such time relief and assistance 
arrive and he is replaced by more senior official, the P.Way Official present must take charge of the 
entire situation as site in-charge. First Officer (it may Engg. Officer/Official also) to reach at site will 
assess damages to railway property and loss to human life and casualty, if any ; assistance required 
(Medical assistance, Material, Manpower and Machine), estimated time of the restoration and 
preserve clues in addition to rescue & save lives. First Engg. Official reaching at site will have the 
primary job of rescue and relief. In turn, he will erect at least five tents for providing accommodation 
for public medical staff, commercial staff, telecom staff and electrical staff. He will arrange to erect 
more tents, if the situation demands. 

 
 
10.3.2 Information to control Room & protect the train : He will relay the basic information on PCP or 

any other means about the accident like exact location; time of accident; name/no. of train; details of 
affected coaches/wagons; casualty, if any; details of damages to track, bridge and signaling system; 
probable reason; expected time of restoration; assistance required; etc. to Divnl. Control Office at 
one. He will ensure that the train has been protected in front and in the rear of the affected train. In 
the case of double line, if the other line is also affected, immediate steps should be taken to stop any 
train coming on it . 
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10.3.3 First-aid and Rescue in accidents involving casualty/ injury : 

He will arrange to collect Railway men, Doctors on-board the train or local, Volunteers and 
persons who can provide first-aid and arrange to provide first-aid to injured persons. Efforts should 
be taken to provide every type of assistance to the victims trapped inside the coaches. In accidents 
involving casualty and /or injury, first and foremost duty of every railway staff including Engg. 
Staff to save human lives and provide every possible relief to injured ones. In case, the accident 
involved any river or water flow assistance from local divers/boat owners should be obtained if 
some persons / victims have drowned in river. It may be noted that the rescue operations for saving 
lives should be started immediately without waiting for police clearance. 

10.3.4 Preservation of clues : If the P. Way Inspector is the first official to reach at site, he should seize 
all train passing records of the station, cabins, LCs and train documents with the train crews. He 
will check the scale and locks of interlocking gears, relay room, position of lever / panel switches 
etc. and obtain the joint signature of officials present at the prevailing conditions of them. He will 
search for & seize any component of the rolling stock or permanent way that could have a clue 
about the cause of the accident. He will also take the statements of train crew and concerned 
station staff including gateman and important public witnesses who may throw light on the 
probable cause of the accident. 

10.3.5 Restoration Work : Engineering Officers / Officials will manage the site in such a way that 
minimum time is taken to restore traffic after re-ailment of  derailed coaches / wagons. The work 
will start after providing every assistance to victims of the accident and police clearance. In every 
case suspected of sabotage, under no circumstances, work may be started without police 
clearance. The restoration work will be managed as per guidelines given in subsequent para. 

10.4 Works related to Engineering : 
 
10.4.1 Examine the site and advice for assistance : The PWI will examine the entire site inclusive of 

the track over which the train has passed immediate before derailing, noting down any unusual 
features observed, specially any part of vehicles or other materials lying on or near the track. He 
will asses the extent of damage to track and advice Divnl. Control Office about the assistance 
(labour & materials) required for quick restoration. 

 
10.4.2 Arrangements for Victims of Accident and others : In major accidents, he will arrange for 

camping arrangement of labours, their fooding arrangement and availability of drinking water. It 
will be the prime responsibility of Engg. Department to provide temporary shelters for passengers; 
Erection of tents for temporary medical substations to prove medical aid to injured and other 
shocked passengers; Arrangement of drinking water and temporary toilets in all the major 
accidents. Separate arrangements may also be done for opening of public information Booth, from 
where communication arrangements for relatives, officers, media persons and others may be done.  
 
To meet this requirement sufficient nos. of tents / tarpoline may be kept reserve with every IOW / 
PWI unit, and if not available just now, procurement may be processed. Out approach in providing 
assistance to victims should be thought of considering ourselves into their place. 
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10.4.3 Preparation of sketch and joint measurements: 

A neat sketch of the accident site should be drawn by Engineering officials by (IOW if present, 
otherwise by PWI) showing every aspect of track and rolling stock e.g. position of rail, sleepers, 
wheel etc. Length of dragging and important distances, which may have relation with the accident, 
must be indicated. The PWI will deploy one SE (W) to prepare a dimensioned sketch given the 
full particulars of the site of accident including the track leading up to the point of derailment, 
path followed by derailed vehicles, place of mounting and drop, which pair of wheels and of 
which vehicles were first derailed and the position at which the derailed vehicles came to stand.  

 
 First of all, he shall make an accurate representative sketch of site showing even minutes 

details however insignificant.  
 
 In sketch, exact location of damaged track, coaches etc. with reference to static reference 

point. 
 

The PWI will participate in measurement rolling - stock, if decided to be taken /if required. The 
joint measurement may be recorded on prescribed format and must be signed by all concerning 
supervisors. 

 
10.4.4 Repair to track and Restoration of traffic : He should plan for the repair work of damaged track 

and get it commenced immediately after obtaining police clearance, if  required. All the 
supervisors and labour available at site should be divided in suitable groups and definite quantum 
of work should be allotted to them for completion in targeted time. In case of night hours, he will 
arrange proper lighting in co-ordination with Electrical Department or Breakdown Officials. PWI 
in-charge will ensure :   

 To inform OC/Engg. Officer about the availability of P. Way materials & Machines and to 
submit the plan for carting them to site. For example, he will inform Engg. Officer about 
nearest availability of rails, sleepers & fittings and also how to cart them at site. Location & 
availability of equipments like Cutting Machine, Hole drilling Machine, Augers, Rail doyleys 
etc. 

 However, if this matter/equipment is available in ART, as it should be, PWI based on extent 
of damage receive them from Brake-down in-charge. Then he shall take preliminary 
arrangement of spreading rails/sleepers as preparatory work in the period when derailed 
wagons/coaches being on track by Crane. 

 Planning regarding sequential procedure to be adopted for track repair to  
be done. Rails to be cut in required length, holes drilled and kept ready nearest to the required 
location. Sleepers to be inserted/replaced be kept ready at nearest point. If possible, they may 
be inserted during other restoration processes. These steps will reduce the restoration time.  

 After completion of repair to track, track fit must be communicated to station(s) nearby 
clearly indicating date, time and speed restriction and its Kilometrage, if any. The message 
should be clear and without doubt -raising.  
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10.5 Man power management at Site : 
 
10.5.1 The PWI will so arrange his unit that in accidents during night also there is no shortage of 

Gangmen. He should keep addresses and telephone nos. (if possible) of all his Gangmen residing 
in nearby villages, if they are local. 

 
10.5.2 The sectional PWI, in consultation with the OC/Engg. Officer will endeavor his best to manage 

available manpower and assistants so that utmost utility of them may be obtained. This will 
definitely reduce the time of restoration. 

 
10.5.3 PWI will divide his manpower into manageable small units of men as required under a PWS or 

JE. He will clearly instruct them to carry out the specified task and shall not make changes to this 
plan arbitrarily to avoid confusion. 

 
10.5.4 After having done preliminary arrangements, wherever he is asked to do so, the PWI will start the 

restoration work by deploying in orderly manner. 
 
10.5.5 He shall also plan to deploy his manpower in such a manner that fresh labours get to work after 

one batch of labour get exhausted after intensive work. 
 
10.5.6 In bigger accidents, he will arrange for camping arrangement of labours, their fooding 

arrangement and availability of drinking water. 
 
10.6 Some remedial measures based on past experiences :  
  
10.6.1 The role of Engineering Department at an accident site is mainly concentrated to restoration 

operations for track, bridges and any other structure involved. However, it can't be overlooked 
that primary duty of all the Railway men (irrespective of their departments) is to provide 
assistance in management of rescue operation. Remedial measures based on problems faced in 
past are proposed as follows. 

 
10.6.2 All the ARTs have been provided with about 100m restoration material i.e. rail, sleeper & 

fittings. P. Way materials location wise is given in the document and a copy is available at 
Engineering control. 

 
10.6.3 It was found difficult to arrange Trackmen especially during night, most of the Trackmen being 

local. All the PWIs have been instructed suitably in this connection. The PWIs must know about 
full address and telephone nos. of their Trackmen and other staff where they may be contacted 
during emergencies. It will the responsibility of the concerned PWI to remain in contact and 
collect Trackmen during abnormalities like accidents. 

 
10.6.4 In case of damage to bridge, materials like joists, girder, jack, gas cutting machine, rope, C.C. 

Crib, Derrick & Welding Machine etc. to be kept always with BRI/SPL 
 
10.6.5 At time of accident, much time is lost in approaching station by road due to lack of knowledge of 

local roads. To overcome this necessary roadmap has been prepared showing district boundaries 
and road up to station. This is to be updated regularly by Sr.DEN. 
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Action by Security:- 
 
11.1 First Response : 
11.1.1 On getting information, Security Control will immediately inform Sr.DSC, ASC, DI, IPF/MGS 

and vehicle drivers. In addition the information will be conveyed to all posts of the Division. 
 
11.1.2 Sr.DSC/ASC and DI will proceed to control and further programme will be decided   after 

discussion with DRM/ADRM. Meanwhile Sr.DSC/ASC Will gather maximum available 
manpower for accompanying the Officers/relief train to the site. IPF/MGS will also supplement 
the strength. Vehicle drivers to be in readiness to move by road.  

 
11.1.3 Either of Sr.DSC/ASC will proceed to the site and other officer will Security CNL monitor the 

Sectional Controller at divisional H.Q. DI will supervise the working of under the guidance of 
Sr.DSC/ASC. 

11.2. Re-information  

11.2.1      Not only the Concerned IPF/RPF/Post but other posts also will muster maximum available 
strength within shortest possible time and dispatch them to the scene of accident by quickest 
means. They will carry with necessary equipments like wireless sets, dragon search light, torches, 
camera, loud hailer, ropes & poles, writing materials etc. Post/Outpost will contact with 
concerned GRP & Local Police station and ensure their movement and presence at the site. 

 
11.2.2 If any RPSF Battalion or Company is located in the vicinity, manpower can be requisitioned from 

there for dealing with such emergent situation. Additional RPF staff should also requisition from 
neighboring Division. 

 
11.3     Action at the Scene of Incident : 

11.3.1             Sr.DSC/ASC will distribute and allot the work. IPF/Post will assist him in deploying the 
Force. 

11.3.2  
11.3.3            Area be cordoned off by RPF by the use of unwanted crowd should be kept Police and nylon 

ropes so that the out lookers and spectators do not enter the affected area and disturb the relief 
and rescue operation. 

 
11.3.4          Temporary RPF Assistance post (shed/tent) be established at the conspicuous      place near the 

site. A log book should be opened and minute to minute program of action by RPF be 
recorded. The site Officer should be a SI/Inspector. 

 
11.3.5          Assess the requirement of RPF, armed forces, paramilitary force, police and sniffer dog in 

consultation with DRM/ADRM and accordingly relay the message to Sectional Controller for 
further arrangement. 

 
11.3.6          Sr.DSC/ASC / IPF will co-ordinate with state police/ GRP for expeditious clearance in case of 

accident involving loss of human lives or injuries to the passengers. They will also Co-
ordinate/ liase with state police & civil authorities to avoid any situation where precious time is 
lost in seeking the clearance of state police for carrying out rescue operation.  
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11.3.6    RPF Relief and Rescue team will assist Medical and paramedical staff in rescue operation Full 
assistance be provided to the medical staff. SR.DSC/ASC will ensure proper documentation 
about the number of persons injured or dead giving their documentation about the number of 
persons injured or dead giving their identity and addresses, If available. In case queries are 
made by the friends or relatives of the injured/deceased, they should be properly guided. RPF 
officers present will actively co-ordinate with police in the disposal of injured/deceased 
passengers. Hourly sitrep will be sent by the officer at the site to the Divisional/Zonal control 
room giving the latest situation. 

 
11.3.7 The belongings of affected person should be watched & warded by a temporary cloak room 

should be opened. Baggage of the passengers should be isolated and kept protected in the 
cloak room. These should be handed over to the rightful claimants and their accountal  to be 
kept. 

 
11.3.8 RPF will also co-ordinate with local rued Force Station CRPF/BSF, State Paramilitary and 

seek their assistance, if any. 
 
11.4        Function of Security  Control: 
11.4.1 Collect information from site and situation report be sent to zonal control room. 

 
11.4.2 Additional strength of RPF will be mobilized on receipt of message from site SR.DSC/ASC 

will monitor. 
  
11.4.3 On demand of sniffer dog from site, Sr.DSC/ASC will appraise DRM/ADRM for further 

requisition. For the purpose of calling for this assistance, Location and BSNL No. of In-
charge of Sniffer dog squad with RPF, BSF and State Police should be maintained and 
updated. A copy should be available with security Control. 

 
11.4.4 In case of VIP visit to the site, Sr.DSC/ASC will mobilize separate strength of Force and Co-

ordinate with SP & SRP for maintenance of Law & order and their security. 
 
11.5 Accident Involving Fire: 
11.5.1 Guard, Drivers, SS/SM of the concerned station with the assistance of Railway men & public 

will immediately initiate action on evacuating Passengers from affected train & adjoining 
areas. Organize forthwith fight of incipient fire until arrival of the Fire Department. This 
should be done only to the level that people have been trained. Never risk injury and loss of 
life. 

11.5.2 Sectional Controller will notify the inform Fire department as per concerned District & 
adjoining districts. Sr.DSC/ ASC will monitor. Station wise location and BSNL No. of Fire 
Brigade for immediate assistance in case of Fire is given along with every station list. It needs 
to be regularly updated by Sr.DSC. 

11.5.3 Police & RPF will ensure that access roads are kept open for emergency vehicles. 
Sr.DSC/ASC/IPF will monitor at the site. 

 

 

 

DM Plan/DDU/ECR/PART-II/ 2025  

 



-31- 

Role of Personnel Branch:- 

 
As per directives contained in Accident Manual chapter-3 (8th amendment Dated 5.4.90 the duty of personnel 
officers has been defined the same are in practice in this division. The directives are as under:- 

 
(a)   On getting information of a serious passenger train accident the Sr.DPO/DPO with nominated Personnel 

Officers and Welfare Inspectors of the division will rush to the site. The DPO/nominated APO will go to the 
control office. Instructions by designation with alternative arrangements to cover the absence of any officer 
may be issued by the DRM. 

 
(b)  Personnel Officers at the site shall – 

 
(i) Render all possible assistance to the Accident Manager in rescue and relief operation of the injured 

persons and look after the need of passengers, as directed by the Accident Manager. 
 
(ii) Try to obtain written statement with names and address of independent witnesses, who may volunteer to 

give the same on their own regarding the accident and then pass on the information to the Accident 
Manager. This action, however, should not interfere with (i) above. 

 
(iii) Keep liaison with the Commercial Officers at the site and assist them for collection of names, addresses, 

nature of injury of the causality and communication of the details to the control office. From the control 
office the relatives of the affected passengers, who are railway men, should be advised by the DPO/APO, if 
necessary, by deputing Welfare Inspector. As regards non-railway passengers affected in the accident, the 
Personnel Officers will give necessary assistance to the Commercial Officers in advising the relatives, etc. 

 
(iv) Assist doctors in the hospitals for arranging medicine, etc, to the injured passengers as per request made by 

the doctor-in-charge till the injured persons are discharged from the hospital. 
 

12.1 (v)  Assist officers of the commercial department for payment of ex-gratia to the injured and relatives of the 
dead passengers and will also keep an account  of all payments made, which  has been laid out in para 6.9 
of this plan. 

(V) Made arrangements for issue of necessary passes as per rules mentioned in 5.34 to relatives of the 

dead / injured passengers. 
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SECTION – C 
 

A N N E X U R E :- A 
 
 
 
                                    **   CODING OF HOOTER SOUND  ** 
 
 
 i. Loco Yard: (1 Long 1 Short)  x 3 
 
 
 ii. Traffic Yard: (1 Long 2 Short)  x 3 
 
 

iii. Main Line : (1 Long 3 Sort)  x 3 
(non Block)  

 
 
 iv. Main Line : (1 Long 4 Short) x 3 

  (Block) 
 
 
 v. Main Line : (2 Long 4 Short) x 3 

  (Medical) 
 
 
 vi. 140 Ton Crane: (Long )  x     3 
 
 
 

TIME FOR DESPATCH OF ART & ARME 
 

 IN DAY IN NIGHT 

ART 30 Minutes 45 Minutes 

 
ARME 

Single Exit 25 Minutes 25 Minutes 

Double Exit 15 Minutes 15 Minutes 
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A N N E X U R E :- B 

 
 

   LOCATION OF ART/ARME/CRANE/BULLDOZER ON OTHER DIVISIONS    
 
 

Sl.No. Location Equipment 

i. ALD ART + ARMV 

ii. CNB 140 Ton Crane + ART + ARMV + 
Bulldozer 

iii. LKO 140 Ton Crane + ART + ARMV 

iv. DNR 140 Ton Crane + ART + ARMV 
v. DHN 140T Crane + ART + ARMV + 

Bulldozer 

vi. BRWD 140 Ton  Crane + ART + ARMV 

vii. ASN 140 Ton Crane + ARMV 

viii. BRKA ART 
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                                                   A  N  N  E  X  U  R  E :- C  

 

   AVAILABLITY OF ART/ARMV/CRANE IN “DDU” DIVISION   
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 (1) DDU  – Class – “A”  

 (A) ART Composition Number  

  Staff (GS) 

Officer Van (GS) 

Mat. Van (VPU) 

Lukas Van (AB/RT) 

Engg. Mat. Van 

01 

01 

01 

01 

02 

 

 

 

 

(BRNAHS-1, BCNAHS-1) 

 (B) Medical Van (Self propelled)   

  Self propelled  

Medical Van 

01 

01 

 

  Self propelled  

Auxiliary Van 

01  

 (C) CRANE/DDU – (AB)   

  Material Van  01  

  Staff Van 01  

 

(A) ART/GYA 

 

(B Class) 

 

- 

Staff Rest Van 

Material Van 

MFD 

Engg. Material Van 

 

 

01 

01 

01 

02 

 

 

 

 

(BRN-1, BCNAHS-1) 

 

(B) MEDICAL 

    VAN/GYA 

 

(AB) 

 

Medical Van        

Medical Equipment Van 

 

 

01 

01 
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A N N E X U R E “C”-1 
 

District wise availability of infra-structure other than Railways 
 

 

GAYA   

1 Helipad/Air Port GAYA 

2 Crane/Bulldozer 8709733778/9431453782  

3 Boat/Boatmen  Civil Defence/GYA 

Aurangabad   

1 Helipad/Air Port Aurangabad Police Line/Air Port- Nil 

2 Crane/Bulldozer 7903202721  

3 Boat/Boatmen  Sri-Ganesh Choudhary Mob-7762016295 

Sri-Umesh Choudhary Mob-9852673231 

Add-Rauda Tola Munshi Bigha  

Post-SIRISH,BARUN AURNGABAD 

ROHTAS   

1 Helipad/Air Port Karwandia 

2 Crane/Bulldozer 7903202721 

3 Boat/Boatmen/  

Local  

Raju Kumar Choudhary- Mob-7070490673 

Rajesh Choudhary-Mob-8002708855 

Add-ShivGanj Dehri On Sone Bihar 

   Bhabua   

1 Helipad/Air Port Small Air Port & Helicopter Bhabua 

2 Crane/Bulldozer 9973152550 

3 Boat/Boatmen  Baraura Ghat, Ram Garh 
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SECTION –D 
                                                         Pt. DEEN DAYAL UPADHAYAY Jn: 

List of NGO’s and Misc. 
 

Sl. 
No. 

N a m e Tele Phone No. Office Residence Place & 
Distance 

1 Lions Club 255344, 254092 - - 
2 Ram Krishna Seva-

Aashram 
2451727   

3 Sivam Crane services 9839906532 - - 
4 Pt.Din Dayal Upadhaya 

Jn. 
05412-255782 - - 

Pt. DEEN DAYAL UPADHAYA:Medical 
 

List of the Doctor’s and Hospitals :- 
 



  
                                                     Round  Specialist  Doctors 
 
 

 
 

  
   

S.N
. 

Name and place Distance 
in Km.  

Office Tele 
No./  Mobile 

Rec.  Rly.Tele/ 
Mobile  

ICU\DDU Ambul
ance 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 102 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939    

3. 
 

Health Unit/DOS  9771427491    

4. Sheo Prasad Gupta 
Hospital, Kabir Chowra, 
Varanasi 

16 K.M. 0542-2214723 
0542-2212720 

   

5. Sir Sunder Lal Hospital, 
BHU Trauma center BHU 

16 K.M 0542-2369169 
0542-2309415 
0542-2366187 

   

6. Heritage Hospital, 
Varanasi 

16 K.M. 0542-2369995 
0542-2366978 
0542-2368888 

9984948016   

7 P.P.CENTER DDU 200M  9453290261   
8 Dr. Rahul Tiwari 

(Phy.)/DDU 
01 K.M. 9415866994    

9 Dr. Pramila Yadav  8299705983    
10 Dr. Rajeev  7234072957    
11 Dr. R.C. Yadav  9452999703    
12 Dr. Rahul Twari  9415866994    
13 Dr. Vikash Trivdi  9453481653    
14 Dr. Nishant Singh  9532111111    
15 Dr. Manish Dayal  9793356923    
16 Dr. Kamla Singh  7607478484    
17 Dr. Rajendra Shrivatava  7905015915    
18 Dr. M.N. Singh  05412256265    
19 Dr. Suman Singh  9336061012    
20 Dr. C. Som  8840825193    
21 Dr. D.P. Singh  4583999350    
22 Dr. Laxmi Shankar 

Yadav 
 9935374570    

23 Dr. Vishnu Anand  8418865192    
24 Dr. A.K. Singh  6392508141    
25 Dr. K.N.Singh(Ortho) 

 
01 K.M. 256301 9415221565, 

05412-256256 
  

26 Dr. Nirmala Singh 
(GYN) 
 

01 K.M. 7800253232    

27 Dr RAJEEV 
J.J.HOSPITAL 

02KM 7234672957    

28 Dr C.SOM (Phy) 01KM 8840825193    

1. Dr. B. C. Katiyar (Neuro) 16 K.M.     9918743775 
2. Dr.G. Chakraborty (Ortho) 16 K.M.  0542-2401777 
3.. Dr. S. K. Podder (Neuro) 16 K.M.     7800022415 
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Pt. DEEN DAYAL UPADHAYA – Civil Administration : 
 

 
 
 
 

DM Plan/DDU/ECR/PART-II/ 2025  
 
 

Sl.No. Designation Place Telephone 
No.(O) 

Telephone 
No.(R) 

Mobile No. 

1. D.M. CHANDAULI  05412-262557 05412-262555 9454417576 
2. S.D.M. CHANDAULI  05412-260341 05412-262721 9454417058 
3. D. M. VARANASI 0542-2508585 0542-2502626 

0542-2502727 
9454417579 

 CMS CHANDAULI    7565808400 
4. Police 

Commissioner 
VARANASI 0542-2509400 

0542-2509399 
0542-2509400 
0542-2509399 

9554400442 

5. DCP VARANASI 0542-2502644 0542-2501450 
0542-2502655 

9454400543 

6. Welfare Officer CHANDAULI 
MAJHWAR 

05412-262660   

7. Dt. Information 
Officer 

CHANDAULI 
MAJHWAR 

05412-262811   

8. Chairman 
(Nagarpalika) 

DDU 05412-256296   

9 
 

NDRF 11th BN 
(Control) 

VARANASI 0542-2501101  8004931410 

Sl.No. Designation Place Office Residence Mobile 
1. I. G.  VARANASI 

ZONE 
0542-2502600 0542-2501433 

05412-509400 
9454400199 

2. S. P.  CHANDAULI 
MAJHWAR 

05412-262480 05412-262479 9454400262 

3. Police Control CHANDAULI 
MAJHWAR 

1033, 262466   

4. Police Station 
 

DDU 100, 255942 72904 (Rly.) 9454403187 

5. Police Station Alinagar/DDU 
 

255927 9454403178  

6. Sr.DSC 
(Commandant/RPF) 

DDU Div. 72140 (Rly..) 72141 (Rly.) 9794848700 

7. Paramilitary 
Force 
Commandant 36th 
bn (PAC) 

DDU 2668228 2668227 
Code - 0542 

 

8 Fire Brigade  Chandauli 9454418610  9454418610 
9 Civil Hospital CHANDAULI  9415446958 8005192647 7565808400 

10 Dixit Crane 
Services 

DDU   9506271370 
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DEEN DAYAL UPADHAYA – Police Administration: 
 
 

       

Civil Defence/ PT.DEEN DAYAL UPADHAYAY 

S.N.  Name & Address 
of 
Boatman/Divers  

No. of Boats 
available  

Concerned  
River  

Remarks  

01  Boat & Boat Man  
Civil Defence 
Gaya  

01  PUNPUN Boatman  

02  Boat & Boat Man- 
Local Villagers on 
the Bank of the 
River Aurangabad  

02  SONE Boatman  
Sri-Ganesh Choudhary 
Mob-7762016295 
Sri-Umesh Choudhary Mob-
9852673231 
Add-Rauda Tola Munshi 
Bigha  

03  Boat & Boat Man- 
Baraura Ghat 
Ram Ghar  

01  GANGA Boatman Raju Kumar 
Choudhary- Mob-
7070490673 
Rajesh Choudhary-Mob-
8002708855 
Add-ShivGanj Dehri On 
Sone Bihar 
Boatman Chotu, Mob. 
9116217460 

04  Boat & Boat Man 
–To be collected 
thrugh DMs/SPs 
Rohtas  

01  KARMNASA Boatman  

                                                                                

Sl. No. Designation Place Office Residence 
     

1. Deputy  Controller of Civil 
defence 
 

     VARANASI 2354765 
0542-2508320 

 

2. Asstt. Dy. Controller of C/D 
DDU  Office situated beside 
Telephone exchange/DDU  
 

    DDU No Phone 2336861 
 (Varanasi) 

3 Dy commandant NDRF 11th BN VARANASI 8004931451 
 
 

 

4 Control Room 11th BN NDRF  VARANASI 0542--2501101 8004931410 

Sl.No. Place Office Residence 
 

     1. PT.DEEN DAYAL UPADHYAY NAGAR 255344/9454418609 
254092/9454418610 

 

- 
 

     2. CHANDAULI MAJHWAR 9454418608 - 
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TELEPHONE NOS OF BLOOD BANKS AND NGOS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
         
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
IMPORTANT NUMBERS OF NEWS CHANNEL REPORTER 

SL NEWS CHANNEL NAME MOBIL NUMBER 
01 AAJ TAK UDAY GUPTA 9839240024 
02 ZEE NEWS SANTOSH JAISHWAL 8052727272 
03 ABP NEWS SHASHANK PANDEY 9454576649 
04 NEWS-18 NITIN GOSWAMI 9473929441 

 
IMPORTANT NUMBERS OF NEWS PAPER REPORTER 

SL NEWS PAPER NAME MOBIL 
NUMBER 

01 DAINIK JAGRAN VIVEK DUBEY 9450367161 
02 AMAR UJALA KRISHNA MURARI MISHRA 8115577231 
03 HINDUSTAN GHANSHYAM PANDEY 9956523797 
04 AAJ S.P.TIWARI 7309078797 

BLOOD BANK  (Kamlapati hospital) 
CHANDAULI 

 05412-260497 7800022415 

BLOOD BANK BHABUA 06189-223254  8877667831 
BLOOD BANK BHABUA 06189-223254  8877667831 
Micro Blood Bank SASARAM 06184-226371 9771022313 9771022515 
BLOOD BANK SADAR HOSPITAL 

/SASARAM 
     7903175747 

BLOOD BANK NMCH/Sasaram 8804018651 6206462650 9431082340 
BLOOD BANK AURANGABAD 9973562741  7004938251 
BLOOD BANK GAYA    9931624863 
BLOOD BANK ANMCH/GAYA 0631-2410339 9570557188 9931624863 
BLOOD BANK NMCH/ARA  06182-226690 8578003020 
BLOOD BANK Govt. Hospital/ARA 06182-226690 9334466166 9507840742 
BLOOD BANK DALTONGANJ  9431138779 9431787476 

NGO’s - 

Lions Club VARANASI 0542-255084  0542-256095  

Red Cross Society BHABUA   9386122155 
Red Cross Society KUDRA   9431837764 
Rotary Club SASARAM   9934937690 
Lion’s International SASARAM 06184-221285  9431058785 
Marwari Yuwa 
manch 

DEHRI ON SONE   7004285578 

AKASH DEHRI ON SONE   9006296065 
Suman,Urmila Devi DEHRI ON SONE   9431429806 
Chamber of Comm DEHRI ON SONE   9199804567 
Chandrika Samajik 
Utthan & Gramin 
Vikas Sansthan 

JAMUHOR   9939016312 
 

7903975852 
Rly Child line RAFIGANJ 7643005123  9431225404 
Lion’s Club GAYA GAYA  06312221687 9835065078 
Red Cross GAYA  0631-2221687 9431225404 
JAINTS GROUP              JAPLA   9431138785 
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GANJKHAWAJA 

 
 

STATION: GAQ 
(GANJKHAWAJA) 

STATION SS/GAQ TI(M)/DDU 
7525018418, 

73481 
9794848911 9794848921 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. CHANDAULI  05412-262557 05412-262555 9454417576 
2. S.D.M. CHANDAULI    9454417058 
3 I. G.  VARANASI 0542-2501600 0542-2509400 9454400199 
4 D.I.G.  VARANASI 0542-2508163 0542-2508171 9454400217 
5 S. P.  CHANDAULI  05412-262480 05412-262479 9454400262 
6 D.S.P CHANDAULI    9454401618 

7 GRP POST DDU 05412-252218  9454404415 

8 RPF POST DDU 72902/03  9794848703 

9 LOCAL THANA ALINAGAR/MGS 05412-255927  9454403178 
10 POLICE STATION CHANDAULI  05412-262270  9415904494 

11 FIRE BRIGADE CHANDAULI   101 9454418608 

DDU 05412-255344 9454418609 9454418610 

12 NDRF 11th BN  VARANASI 0542--2501101  8004931410 

(B).LIST OF HOSPITALS & DOCTORS- 

1. RAILWAY 
HOSPITAL/CMS 

DDU 72833,72800, 
72801(Rly) 

 9794848500 

2. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

3. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

4. Health Unit/DOS  9771427491   
5. Sir Sunder Lal 

Hospital, BHU 
Trauma center BHU 

VARANASI 0542-2369169 
0542-2307589 
0542-2366187 

  

6. Heritage Hospital VARANASI 0542-2368888 0542-2369995 9415226196 
7. Civil Hospital CHANDAULI  9415446958 8005192647 7565808400 
8. Dr. Ajit Jaiswal  DDU 05412-255066  9336085566 
9. Dr.KNSingh(Ortho) DDU 05412-256256 8418865192  
10. Dr.NilimaSingh  DDU   9336055238 
11. Dr. B. C. Katiyar  VARANASI   9918743775 
12. Dr. S. K. Podder 

(Neuro) 
VARANASI 0542-2401777   

13. Kamlapati Rajkiya 
Hospital 

CHANDAULI  9415446958 8005192647 7565808400 

14. AMBULANCE MUGHALSARAI 102  108  

15. BLOOD BANK VARANASI 0542-2403194   
16. BLOOD BANK 

(Kamlapati Hospital) 
CHANDAULI 05412-260497  7800022415 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Lions Club GANJKHAWAJA 0542-255084  0542-256095  

2 Dixit Crane Services DDU   9506271370 
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CHANDAULI MAJHWAR 

STATION: CDMR 
(CHANDAULI MAJHWAR) 

STATION SS/CDMR TI(M)/DDU 

7525018419 9794848912 9794848921 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. CHANDAULI  05412-262557 05412-262555 9454417576 
2. S.D.M. CHANDAULI    9454417058 
3 I. G.  VARANASI 0542-2501600 0542-2509400 9454400199 
4 D.I.G.  VARANASI 0542-2508163 0542-2508171 9454400217 
5 S. P.  CHANDAULI  05412-262480 05412-262479 9454400262 
6 D.S.P CHANDAULI    9454401618 

7 GRP POST DDU 05412- 72902 
05412-72903 

 9454404415 

8 RPF POST DDU 05412-72148  9794848719 
9 LOCAL THANA ALINAGAR/DDU 05412-255927  9454403183 
10 POLICE STATION CHANDAULI  05412-262270  9415904494 

11 FIRE BRIGADE CHANDAULI   101 9454418608 

DDU 05412-254092 9454418610 9454418609 

12 NDRF 11th BN  VARANASI 0542--2501101  8004931410 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   

4. RAILWAY 
HOSPITAL/CMS 

DDU 72833,72800, 
72801(Rly) 

 9794848500 

5. Sir Sunder Lal 
Hospital, BHU 
Trauma center BHU 

VARANASI 0542-2369169 
0542-2307589 
0542-2366187 

  

6. Heritage Hospital VARANASI 0542-2368888 0542-2369995 9415226196 

7. Civil Hospital CHANDAULI  05412-262164 9415694360 8005192647 
9415624510 

8. R.D.Memorial 
Hospital  

CHANDAULI   9415452354 

9. Dr. K N Singh DDU 8418865192 05412-256256  
10. Dr. Nilima Singh  DDU   9336055238 
11. Dr G.C.Divedi CHANDAULI   9450735559 
12. Dr. S. K. Podder 

(Neuro) 
VARANASI 0542-2401777  7800022415 

13. Dr M.P.Choudhary   9451059905 9140689757 
14. AMBULANCE DDU 102  108  

15. BLOOD BANK BLOOD BANK 
(Kamlapati hospital) 

CHANDAULI 05412-260497 7800022415 

(C).NGO’s & OTHER PERSONALITIES- 

1 Lions Club VARANASI 0542-255084  0542-256095  

2 Dixit Crane Services DDU   9506271370 
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SAIDRAJA 

 
 

STATION: SYJ 
(SAIDRAJA) 

STATION SS/SYJ TI(M)/DDU 

7525018420 9794848913 9794848921 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. CHANDAULI  05412-262557 05412-262555 9454417576 
2. S.D.O. CHANDAULI  05412252235    9454417058 
3 I. G.  VARANASI 0542-2501600 0542-2509400 9454400199 
4 D.I.G.  VARANASI 0542-2508163 0542-2508171 9454400217 
5 S. P.  CHANDAULI  05412-262480 05412-262479 9454400262 
6 D.S.P CHANDAULI   9454401618 

7 CMS CHANDAULI   6393821544 

8 GRP POST DDU 05412- 72902/03 9415395064 9454404415 

9 RPF POST DDU  05412-72160 9794848719 9794848703 
10 LOCAL THANA SAIDRAJA 05412-265340  9454403190 

11 POLICE STATION CHANDAULI  05412-262270  9415904494 

 
12 

FIRE BRIGADE CHANDAULI  101  9454418607 

DDU 05412-254092 9454418610 9454418609 

13 NDRF 11th BN  VARANASI 0542--2501101  8004931410 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. Sir Sunder Lal 

Hospital, BHU 
Trauma center BHU 

VARANASI 0542-2369169 
0542-2307589 
0542-2366187 

  

5. Heritage Hospital VARANASI 0542-2368888 0542-2369995 9415226196 

6. Civil Hospital SAIDRAJA 05412-262164 9415694360 9454803111 
7. Civil  Surgeon (CMO) CHANDAULI  05412-262164 05412-262479 8005192647 
8. R.D.Memorial 

Hospital  
CHANDAULI   9415452354 

9. Private Hospital SAIDRAJA    9839648380 
10. Dr. Nilima Singh  DDU   9336055238 
1.1 Dr T.N.Pandey SAIDRAJA   9335123182 
12. Dr. P.K.Chourasia  SAIDRAJA   9453363961 
13. Dr O.P.Sharma    9415866497 
14. Sadguru Narsing home SAIDRAJA 9839648380  9839648380 
15. AMBULANCE DDU 102   108  

16. BLOOD BANK 
(Kamlapati Hospital) 

CHANDAULI 05412-260497  7800022415 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Bhim Baba Samiti SAIDRAJA   7007574835 

2 RSS SAIDRAJA   9415688880 

3 Kali Mandir SAIDRAJA   9455332794 
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KARAMNASA 
 

STATION: KMS 

(KARAMNASA) 

STATION SS/KMS TI(M)/DDU 

70700096356 9771427901 9794848921 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M.(KAIMUR) BHABHUA 06189-223250 06189-223241 9431031500 
2. S.D.O. MOHANIA   9473191230 
3 A.D.M. BHABHUA   9473191228 
4 S. P. (KAIMUR) BHABHUA  06189-223241 9431822979 
5 D.S.P MOHANIA   9431800096 

6 GRP POST BHABHUA 
ROAD 

  9473197604 

7 RPF POST BHABHUA 
ROAD 

  9771427463 

8 LOCAL THANA DURGAUTI 100  9431822945 

9 POLICE STATION SAIDRAJA  265340  9454403190 
10 FIRE BRIGADE MOHANIA 9708457612 101 7485805910 

11 NDRF 9th BN  (BIHITA) PATNA  06115- 253939    

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. Civil Hospital MOHANIA   9470003361 

5. Kamlapati Rajkiya 
Hospital  

CHANDAULI 05412-260497  8005192647 

6. Pvt. Hospital MOHANIA   9431430179 
7. Dr. V. K. Pathak KARAMNASA   9838429272 
8. Dr. R.D.Sharma KARAMNASA   9162219556 
9. Dr.S.M.Rai KARAMNASA   9628009008 

10. AMBULANCE   102   
11. BLOOD BANK BHABUA 06189-223254  8877667831 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Nearest Army/Para 
Military Forces 

  
 9431675651 

2 Red Cross Society BHABUA 9431089524  9386122155 
3 Dixit Crane Services DDU   9506271370 
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DHANAICHHA 

 
STATION: DCX 

(DHANAICHHA) 

STATION SS/DCX TI(M)/DDU 

70700096357 9771427902 9794848921 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M.(KAIMUR) BHABHUA 06189-223250 06189-223241 9473191227 
2. S.D.O. MOHANIA   9473191230 
3 A.D.M. BHABHUA   9473191228 
4 S. P.(KAIMUR) BHABHUA 06189-223672 06189-223211 9431822979 
5 D.S.P MOHANIA 06189-223245  9431800096 

6 GRP POST BHABHUA 
ROAD 

  9473197604 

7 RPF POST BHABHUA 
ROAD 

  9771427463 

8 LOCAL THANA DURGAUTI   9431822945 

9 FIRE BRIGADE MOHANIA 9708457612 101 7485805910 
7485805591 

10 NDRF 9th BN  (BIHITA) PATNA  06115- 253939    

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794                                                                                    
848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Civil Hospital MOHANIA   9470003361 

5 Block Hospital DURGAUTI 9430932421  7762030416 
6 Prakash Hospital DURGAUTI   9572011091 
7 Dr Akhilesh Yadav DURGAUTI  9572011091 9771008117 
8 Dr.Santosh Tiwari DURGAUTI  8789420261 9431485307 
9 Dr.Arvind Mishra DURGAUTI 8877662831 9973879978 8825179644 
10 AMBULANCE MOHANIA 102   7004147249 9470003361 

11 BLOOD BANK BHABUA 06189-223254  8877667831 
      

(C).NGO’s & OTHER PERSONALITIES- 

1 Red Cross Society BHABUA   9386122155 
2 Pay Loader, 

Buldoger etc 
MOHANIYA   9973152550 
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DURGAUTI 

 
STATION: DGO 

(DURGAUTI) 

STATION SS/DGO TI(M)/DDU 

70700096328 9771427903 9794848921 

(A).LIST OF CIVIL AND POLICE ADMI77777NISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M.(KAIMUR) BHABHUA 06189-223250 06189-223241 9431031500 
2. S.D.O. MOHANIA   9473191230 
3 A.D.M. BHABHUA   9473191228 
4 S. P. (KAIMUR) BHABHUA 06189-223672 06189-223211 9431822979 
5 D.S.P MOHANIA 06189-223245  9431800096 

6 GRP POST BHABHUA 
ROAD 

  9473197604 

7 RPF POST BHABHUA 
ROAD 

  9771427463 

8 LOCAL THANA DURGAUTI   9431822945 

9 FIRE BRIGADE MOHANIA 101 7485805911  7485805910 

10 NDRF 9th BN  (BIHITA) PATNA  06115- 253939    
11 District 

Transport Officer 
BHABUA   6202751070 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. Civil Hospital MOHANIA   9470003361 

5. Civil Surgeon MOHANIA   9470003354 
6. Block Hospital Dr. 

Sangita Sindhu 
DURGAUTI 7762030416  9470003757 

7. Prakash Hospital DURGAUTI   9771008117 
8. Dr Akhilesh Yadav DURGAUTI   9572011091 
9. Dr.Santosh Tiwari DURGAUTI   9431485307 

10. Dr.Arvind Mishra DURGAUTI   9973879978 
11. AMBULANCE MOHANIYA 102    9431430179 
12. BLOOD BANK BHABUA 06189-223254  8877667831 

(C).NGO’s  & OTHER PERSONALITIES- 
1 Red Cross Society BHABUA   9386122155 
2 Pay Loader, 

Buldoger etc 
MOHANIYA   9973152550 

3 Nearest Army/Para 
Military Forces 

DOS 06115-253939 
 9431675651 
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BHABUA ROAD   
 

STATION: BBU 
(BHABUA ROAD) 

STATION SS/BBU TI(M)/DDU 

70700096352 9771427904 9794848921 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1. D. M.(KAIMUR) BHABHUA 06189-223250  9473191227 
2. S.D.O. MOHANIA   9473191230 
3 A.D.M. BHABHUA   9473191228 
4. S. P. (KAIMUR) BHABHUA 06189-223672 06189-223211 9431822979 
5. D.S.P BHABHUA 

ROAD 

06189-223245  9431800096 
8544428170 

6. GRP POST BHABHUA 
ROAD 

  9473197604 

7. RPF POST BHABHUA 
ROAD 

  9771427463 

8. LOCAL THANA MOHANIA   9431822939 

9. FIRE BRIGADE MOHANIA 9708457612  7485805910 
7485805911 

10. NDRF 9th BN  (BIHITA) PATNA  06115- 253939    
11. District 

Transport Officer 
BHABUA   6202751070 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. Dr.Badruddin Ansari Sub divisional 

Hospital 
MOHANIA 

947003361  9931622275 

5. Dr Avinash Singh MOHANIA 9431430179  7779895046 
6. Dr.M.P.Singh MOHANIA   7004050130 
7. Dr.D.K .Singh MOHANIA   9430816555 
8. Reenadevi 

Memorial 
Hospital(Trama 
Centre ) 

MOHANIA 9205124091  9934011563 

9. AMBULANCE MOHANIYA 102    9470003361 
10. BLOOD BANK BHABUA   8877667831 

(C).NGO’s  & OTHER PERSONALITIES- 
1 Red Cross Society BHABUA 06189.223470  9386122155 
2 Pay Loader, 

Buldoger etc( Rishav 
Kr. 

MOHANIYA   9973152550 

3 NAF/PMF DOS 06184-250121 06184-257044 9473191756 

 

 



-47- 

MUTHANI 
 

STATION: MTGE 
(MUTHANI) 

STATION SS/MTGE TI(M)/MGS 

70700096338 9771427905 9794848921 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. C.(KAIMUR) BHABHUA 06189-223250 06189-223241 9473191227 
2. S.D.O.  MOHANIA   9473191230 
3 A.D.M. BHABHUA   9473191228 
4 S. P.(KAIMUR)  BHABHUA 06189-223672 06189-223211 9431822979 
5 D.S.P MOHANIA 06189-223245  9431800096 

6 GRP POST BHABHUA 
ROAD 

  9473197604 

7 RPF POST BHABHUA 
ROAD 

  9771427463 

8 LOCAL THANA MOHANIA   9431822939 

9 FIRE BRIGADE MOHANIA 9708457612 101 6200885719 

10 NDRF 9th BN  (BIHITA) PATNA  06115- 253939    
11 District 

Transport Officer 
BHABUA   6202751070 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. Civil Hospital 

(CMO) 
MOHANIA 7004147294  9470003361 

5. Dr Avinash Singh MOHANIA   9431430179 
6. Dr.M.P.Singh MOHANIA   7004050130 
7. Dr. D.K. Singh    9430816555 
8. AMBULANCE MOHANIYA 102    8092651550 
9. BLOOD BANK BHABUA 06189-223254  8877667831 

10. Micro Blood Bank SASARAM 06184-226371  9771022515 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Red Cross Society BHABUA 06189-223470  9386122155 
2 Pay Loader, 

Buldoger etc 
MOHANIYA   9973152550 

 
 
 
 
 
 
 
 
 
 



-48- 
PUSAULI  

 
STATION: PSE 
(PUSAULI) 

STATION SS/PSE TI(M)/MGS 

70700096360 9771427906 9794848921 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M.(KAIMUR) BHABHUA 06189-223250 06189-223241 9473191227 

2. S.D.O. MOHANIA - - 9473191230 
3 A.D.M. BHABHUA   9473191228 
4 S. P. (KAIMUR) BHABHUA 06189-223672 06189-223211 9431822979 
5 D.S.P MOHANIA 06189-223245  9431800096 

6 GRP POST BHABHUA ROAD  620233218 9473197604 
7 RPF POST SASARAM 06184-228677  9471426463 
8 LOCAL THANA KUDRA 06187-255237  9431822940 
9 FIRE BRIGADE MOHANIA 9708457612, 

7541103410 
101, 

7482505911 
7485805910 

10 NDRF 9th BN  (BIHITA) PATNA  06115- 253939    
11 District Transport 

Officer 
BHABUA   6202751070 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794                                                                                                                         
848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Civil Surgeon BHABHUA   9470003354 
5 Civil Hospital MOHANIYA 06187-255087 - 9470003361 
6 AMBULANCE SASARAM 06187-222039   
7 AMBULANCE MOHANIYA 102    9470003361 
8 BLOOD BANK NMCH/SASARA

M 
06184-281899 06184-281033 8877667831 

9      
10 P.H.C Kudara   9470003352 
11 Dr. Avinash Singh   MOHANIYA   9431430179 
12 Dr. S.K. Singh Kudara  8293678889 7250853234 
13 Dr. Upendra Singh     9431675398 

(C). NGO’s  & OTHER PERSONALITIES- 

1 Red Cross Society BHABUA 06189-223470 9386122155 9431089524 
2 Earth Moving 

Equipment- 
(I)Raghvendra 
Pratap singh/SSM 
(II) Lakshman 
Singh/KTQ 

  9955698111 
 

9801741192 

3 Upendra Pratap Singh    9431837764 
4 Women help line     9770468015 
5 Ice factory Sukrit ice factory 

BHABUA  
  9955457666 

6 ARMY/PMF BMP/DOS   9473191756 
 

 
 
 



-49- 
KUDRA  

 
STATION: PSE 
(PUSAULI) 

STATION SS/PSE TI(M)/MGS 

70700096360 9771427906 9794848921 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1. D. M.(KAIMUR) BHABHUA 06189-223250 06189-223241 9473191227 

2. S.D.O. MOHANIA - - 9473191230 
3. A.D.M. BHABHUA   9473191228 
4. S. P. (KAIMUR) BHABHUA 06189-223672 06189-223211 9431822979 
5. D.S.P MOHANIA 06189-223245  9431800096 

6. GRP POST BHABHUA 
ROAD 

  9473197604 

7. RPF POST SASARAM 06184-228677  9471426463 
8. LOCAL THANA KUDRA 06187-255237  9431822940 

9. FIRE BRIGADE MOHANIA 9708457612 101 7485805910 

10. NDRF 9th BN  (BIHITA) PATNA  06115- 253939    
11. District 

Transport Officer 
BHABUA   6202751070 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4.. Civil Surgeon BHABHUA   9470003354 
5. Civil Hospital MOHANIYA 06187-255087 - 9470003361 

6. Rly. Hospital DEHRI ON 
SONE 

9771427502  9794848500 

7. AMBULANCE SASARAM 06187-222039   
8. AMBULANCE MOHANIYA 102    9470003361 
9. BLOOD BANK NMCH/SASARA

M 
06184-281899 06184-281033 8877667831 

10 P.H.C Kudara   9470003352 
11. Dr. Shahil Raj Kudra   8709988349 
12. Dr. S.K. Singh Kudara   7250853234 
13. Dr. Upendra Singh    9431675398 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Red Cross Society BHABUA 06189-223470 9386122155 9431089524 
2 Earth Moving 

Equipment- 
(I)Raghvendra 
Pratap singh/SSM 
(II) Lakshman 
Singh/KTQ 

  9955698111 
 

9801741192 

3 Upendra Pratap 
Singh 

   9431837764 

4 Women help line     9770468015 
5 Ice factory Sukrit ice factory 

BHABUA  
  9955457666 

6 ARMY/PMF BMP/DOS   9473191756 



-50- 
KHURMABAD  

 
STATION: KVD 
(KHURMABAD) 

STATION SS/KVD TI(M)/SSM 

707000963  9771427937 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M.(ROHTAS) SASARAM 06184-222226 06184-222224 9431632414 

2. S.D.O. SASARAM 06184-222053 06184-222054 9473191223 
3 S. P.(ROHTAS).  DEHRI ON 

SONE 
06184-253204 06184-253205 9431822978 

4 D.S.P SASARAM 06184-222031 06184-222032 9431800099 

5 GRP POST SASARAM   9431822702 

6 RPF POST SASARAM 06184-228877  9771427705 
7 LOCAL THANA SHIVSAGAR 06184-276133  9431822813 
8 FIRE BRIGADE SASARAM 06184-223314 9546008033 7485805925 

9 NDRF 9th BN  (BIHITA) 
PATNA 

06115 253939   

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794                                                                                                                                  
848511 

 Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

 Health Unit/DOS  9771427491   
 Civil Surgeon SASARAM 06184-222039  9470003640 

2. Civil Hospital SASARAM 06184-227105     
 Rly. Hospital DEHRI ON 

SONE 
06181-70370  8299018655 

3 PHC Shiv Sager   9470003661 
4 PHC KUDRA   9470003352 
5 Dr. Sanjay Kr. Singh KUDRA  9250253234 8293678819 
6 Dr.Prahalad Singh KUDRA    06154255048 
7 NMCH Jamuhar SASARAM   8578003036 
8 AMBULANCE SASARAM 06187-222039 102  9934937240 
9 (I)BLOOD BANK 

 
(II) Blood bank 

NMCH/ 
SASARAM 
 SADAR Hospital 
SASARAM 

     7903175747 
8405003052 

 
7903175747 

(C).NGO’s &  OTHER PERSONALITIES- 

1 Rotary Club SASARAM   9934937690 
2 Lion’s International SASARAM   9431058785 
3 Nearest Army/P M 

Force 
DOS 06184-250121 06184-257044 9473191756 

4 Raghvendra Pratap 
singh  

Earth moving 
equipment/SASA
RAM 

  9955698111 

5 Ahmad ji Hydra DOS   7004683883 
6 ICE Factory Himani Cold 

store SASARAM 
  9525592025 

 
 
 



-51- 
SHIVSAGAR ROAD  

 
STATION:SSG 
(SHIUSAGAR ROAD) 

STATION SS/SSG TI(M)/SSM 

70700096358 9771427908 9771427937 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M.(ROHTAS) SASARAM 06184-222226 06184-222224 9431632414 
2. S.D.O. SASARAM 06184-222053 06184-222054 9473191223 
3 S. P. (ROHTAS) DEHRI ON SONE 06184-253204 06184-253205 9431822978 
4 D.S.P SASARAM 06184-222031 06184-222032 9431800099 

5 GRP POST SASARAM   9431822702 

6 RPF POST SASARAM 06184-228877  9771427705 
7 LOCAL THANA SHIVSAGAR 06184-276133  9431822813 
8 FIRE BRIGADE SASARAM 06184-223314 9546008033 7485805925 

9 NDRF 9th BN  (BIHITA) PATNA 06115- 253939    

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. Civil Surgeon SASARAM 06184-222039  9470003640 

5. Civil Hospital SASARAM 06184-227105     
6. Rly. Hospital DOS 06184-222039   8299018655 
7. Dr. Anil Kr.Singh SASARAM    9430805397 
8. Dr.Kumar Chitranjan 

Singh 
KUDRA    9431845807 

9. PHC Shiv Sager   9470003661 
10. NMCH Jamuhar SASARAM   8578003036 
11. AMBULANCE SASARAM 06187-222039 102  9934937240 
12. BLOOD BANK 

 
Sadar Hospital  

NMCH/ 
SASARAM 
SASARAM 

    
 

8544421756 

8405003052 
7903175747 
9470003661 

13. Micro Blood Bank SASARAM 06184-226371  9771022515 

14. ICE Factory Himani Cold store 
SASARAM 

  9525592025 

(C).NGO’s &  OTHER PERSONALITIES- 

1 Rotary Club SASARAM   9934937690 
2 Lion’s International SASARAM   9431058785 
3 Nearest Army/P M 

Force 
DOS 06184-250121 06184-257044 9473191756 

4 Pay Loader Services DOS    7903202721 
8228860074 

5 Raghvendra Pratap 
singh  

Earth moving 
equipment/SASAR
AM 

  9955698111 

6 Ahmad ji Hydra DOS   7004683883 
 

 
 
 
 



-52- 
 

KUMAHU 
 

STATION:KMGE 

(KUMAHU) 
STATION SS/ KMGE TI(M)/SSM 

70700096353 9771427909 9771427937 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M.(ROHTAS) SASARAM 06184-222226  9431632414 
2. S.D.O. SASARAM 06184-222053  9473191223 
3 S. P. (ROHTAS) DEHRI ON SONE 06184-253204  9431822978 
4 D.S.P SASARAM 06184-222031  9431800099 

5 GRP POST SASARAM    9431822702 

6 RPF POST SASARAM    9771427705 
7 LOCAL THANA CHENARI    9431822814  
8 FIRE BRIGADE SASARAM 06184-223314 9546008033 7485805925 

9 DTO SASARAM   6202751168 

10 NDRF 9th BN  (BIHITA) PATNA 06115- 253939   

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794                                                                                                                         
848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. Civil Surgeon SASARAM    9470003640 

5. Civil Hospital SASARAM 06184-227105     
6. Rly. Hospital DEHRI ON SONE 06184-70370   8299018655 
7. Dr. Anil Kr.Singh SASARAM    9430805397 
8. Dr.Kumar 

Chitranjan Singh 
KUDRA    9431845807 

9. PHC Shiv Sager   9470003661 
10. NMCH Jamuhar SASARAM   8578003036 
11. AMBULANCE SASARAM 06187-222039 102   9934937240 
12. BLOOD BANK NMCH/SASARAM 06184-281899 06184-281033 7903175747 
13. Sadar Hospital Sasaram   9934937240 
14. Micro Blood Bank SASARAM 06184-226371  9771022515 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Rotary Club SASARAM   9934937690 
2 Lion’s International SASARAM   9431058785 
3 Nearest Army/P M 

Force 
DOS 06184-250121 06184-257044  

4 Pay Loader Services DOS    7903202721 
5 Raghvendra Pratap 

singh  
Earth moving 
equipment/SASAR
AM 

  9955698111 

6 Ahmad ji Hydra DOS   7004683883 
7 ICE Factory Himani Cold store 

SASARAM 
  952559202 

 



-53- 
SASARAM  

 
STATION:SSM 
(SASARAM) 

STATION SS/ SSM TI(M)/SSM 

 06184-227544 9771427910 9771427937 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M.(ROHTAS) SASARAM 06184-222226 06184-222224 9431632414 

2. S.D.O. SASARAM 06184-222053 06184-222054 9473191223 
3 S. P. (ROHTAS) DEHRI ON SONE 06184-253204 06184-253205 9431822978 
4 D.S.P SASARAM 06184-222031 06184-222032 9431800099 
5 GRP POST SASARAM   9431822702 
6 RPF POST SASARAM 06184-228877  9771427705 
7 LOCAL THANA Model Town Thana    

SASARAM 
06184-276133  9431822810 

8 FIRE BRIGADE SASARAM 06184-223314   7485805925 
9 NDRF 9th BN  (BIHITA) PATNA 06115- 253939    

10 Army/Para M/Force  BMP /DOS 06184-250121 06184-257044 9473191756 
11 Distric transport 

officer 
D.T, O. SASARAM   620751168 

12 Boat man N/A    

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794                                                                                                                  
848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Civil Surgeon SASARAM 06184-222039   9470003640 
5 Civil Hospital SASARAM 06184-281899 06184-281899 9470003640 
6      
7 NMCH Jamuhar/Sasaram  8578003020 8578003036 
8 Dr. Anil Kr. Singh SASARAM 06184-222730  9430805397 
9 Dr. Kumar Chitranja 

Singh 
SASARAM 06187-255270  9431845807 

10 AMBULANCE Sadar Hospital 
SASARAM 

06187-222039 102  9934937240 

11 BLOOD BANK NMCH Sasaram   8405003052 
12 BLOOD BANK Sadar Hospital 

SASARAM 
  7903175747 

(C).NGO’s &  OTHER PERSONALITIES- 

1 Lion’s International SASARAM 06184-221285  9431058785 
2 Rotary Club SASARAM 06184-221054  9934937690 
3 Earth moving 

equipment  
Raghvendra Pratap 
Singh, SASARAM 
Ahmad Jee Hydra, 
DOS 

  9955698111 
7004683883 

4 Ice factory Himani cold store 
SASARAM 

  9525592025 

5 Pay Loader Buldozar    8228860074 
 

 



-54- 
KARWANDIYA 

 
STATION:KWD 
(KARWANDIYA) 

STATION SS/ KWD TI(M)/SSM 

7070098354 9771427911 9771427937 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M.(ROHTAS) SASARAM 06184-222226 06184-222224 9431632414 
2. S.D.O. SASARAM 06184-222053 06184-222054 9473191223 
3. S. P. (ROHTAS) DEHRI ON 

SONE 
06184-253204 06184-253205 9431622978 

4. D.S.P SASARAM 06184-222031 06184-222032 9431800099 
5. GRP POST SASARAM   9431822702 
6. RPF POST SASARAM 06184-254905  9771427705 
7. LOCAL THANA Muffasil  

SASARAM 
06184-222035  9431822811 

8. FIRE BRIGADE SASARAM 06184-222514 9546008033 7485805925 
9. NDRF 9th BN  (BIHITA) PATNA 06115-253939    

10. Army/Para M/Force  BMP /DOS 06184-250121 06184-257044 9473191756 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. Civil Surgeon SASARAM 06184-222039   9470003640 
5. Rly. Hospital DEHRI ON SONE 06184-222039  8299018655 
6. NMCH Jamuhar/Sasaram  8578003020 8578003036 
7. Dr. Anil Kr. Singh SASARAM 06184-222730  9430805397 
8. Dr. R.K. Gupta  SASARAM 06184-222497 222769 9431845807 
9. Distric transport 

officer 
D.T.O, SASARAM   620751168 

10. Boat man N/A    
11. AMBULANCE Sadar Hospital 

SASARAM 
06187-222039 102  9934937240 

12. BLOOD BANK NMCH Sasaram   8405003052 
13. BLOOD BANK Sadar Hospital 

SASARAM 

  7903175747 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Lions international  SASARAM   9431058785 
2 Rotry club SASARAM   9934937690 
3 Manoj Kr. Singh KWD   9931241050 
4 Ice factory Asutosh Kr. 

Himganga Store 
  9123497564 

 Earth moving 
equipment  

Raghvendra Pratap 
Singh, SASARAM 
Ahmad Jee Hydra, 
DOS 

  9955698111 
7004683883 

                                                                                   



-55- 
PAHLEJA 

STATION:PHE 
(PAHLEZA) 

STATION SS/ PHE TI(M)/DOS 

7070098353 9771427912 9771427034 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M.(ROHTAS) SASARAM 06184-222226 06184-222224 9431632114 
2. S.D.O. DEHRI ON SONE   9473191225 
3 S. P. (ROHTAS) DEHRI ON SONE 06184-253204 06184-253205 9470003640 
4 D.S.P DEHRI ON SONE   9431800100 
5 GRP POST DEHRI ON SONE   9473117603 
6 RPF POST DEHRI ON SONE   9771427702 
7 LOCAL THANA Muffasil DOS   94318228822 
8 FIRE BRIGADE DEHRI ON SONE 7485805928 101 7485805928 

9304203820 
9 NDRF 9th BN  (BIHITA) PATNA 06115- 253939    
10 Army/Para M/Force  B.M.P. Dehri-on-sone     9473191756 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. Civil Surgeon SASARAM 06184-222039   9470003640 
5. Sub Divisional Hospital     DEHRI ON SONE 06184-281899 06184-281899 9470003638 

8544421743 
6. City hospital DOS   9450234327 
7. Dr J. P. Singh DEHRI ON SONE   9873496722 
8. Dr. R.D. Singh DEHRI ON SONE   9431028891 

 
9. Dr. R.P. Singh DEHRI ON SONE   9431028690 

10. Dr. S.B. Prasad  06184-253393  7739440000 
11 AMBULANCE DEHRI ON SONE   102  9431447613 
11. BLOOD BANK NMCH  Jamuhar 

Ma Dignostic DOS 
  8405003052 

9471990101 
12. Ice factory Himani cold store 

SASARAM 
  9525592025 

13. Distric transport 
officer 

D.T.O, SASARAM 
Adl.DTO 

  620751168 
9852690806 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Rotary club  SASARAM   9934937690 
2 Mahila Kalyan 

Sansthan 
DEHRI ON SONE   7001623415 

3 Earth moving 
equipment  

Ahmad Jee 
Hydra,DOS 

  7004683883 

4 Boat man Jayant choudhary  
Jayant choudhary   

DOS  6202840534 
7542008423 

  Dilip choudhary  DOS  9693256565 
  Jagnarayan 

choudhary 
DOS  7079020142 

 

 

 



-56- 
DEHRI-ON-SONE 

STATION:DOS 
(DEHRI-ON-SONE) 

STATION SS/ DOS TI(M)/DOS 

06184-255963 9771427913 9771427034 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M.(ROHTAS) SASARAM 06184-222226 06184-222224 9431632414 

8228860074 
2. S.D.O. DEHRI ON SONE 06184-251778  9473191225 

3 S. P. (ROSTAS) DEHRI ON SONE 
06184-253204 06184-253205 

9431822978 

4 D.S.P DEHRI ON SONE   9431800099 

5 GRP POST DEHRI ON SONE   9473197603 

6 RPF POST DEHRI ON SONE 06184-254905  9771427702 

7 LOCAL THANA DEHRI ON SONE 06184-223433  9431822822 
8 FIRE BRIGADE DALMIYANAGAR 101 7485805928 7485805929 
9 NDRF 9th BN  (BIHITA) PATNA : 06115- 253939.    

10 Army/Para M/Force  Dehri-on-sone 06184-250121 06184-257044  

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Civil Surgeon SASARAM 06184-222039   9470003640 
5 Sub Divisional 

Hospital      
DEHRI ON SONE 06184-281899 06184-281899 9470003638 

8544421743 
6 City hospital DOS   9450234327 
7 Dr Sanjeev Kr. Sinha DEHRI ON SONE   9006379344 
8 Dr. J.S.Kashyap Pali Rd  DEHRI ON 

SONE 
  9771511057 

7979093707 
9 Distric transport 

officer 
D.T.O, SASARAM 
Adl.DTO 

  620751168 
9852690806 

10 NMCH Jamuhar   8578003036 
8578003020 

11 Dr. Navin Natraj DEHRI ON SONE   8521400137 
12 AMBULANCE DEHRI ON SONE   102, 108   

13 BLOOD BANK NMCH  Jamuhar 
Ma Dignostic DOS 

  8405003052 
9471990101 

(C).NGO’s &  OTHER PERSONALITIES- 

1 Marwari club  DEHRI ON SONE   9334865498 
2 Mahila Kalyan 

Sansthan 
DEHRI ON SONE   7001623415 

3 Chamber of Comm DEHRI ON SONE   9199804567 
4 Pay Loader, 

Buldoger etc 
DEHRI ON SONE   8228860071 

9334281236 
5 Earth moving 

equipment  
Ahmad Jee 
Hydra,DOS 

  7004683883 

6 Boat man Jayant choudhary  
Jayant choudhary   

DOS  6202840534 
7542008423 

  Dilip choudhary  DOS  9693256565 
  J. choudhary DOS  7079020142 

                                                                                   

 



        -57- 
SONENAGAR  

STATION:SEB 
(SONENAGAR) 

STATION SS/ SEB TI(M)/SEB 

7525039570 9771427914 8400100220 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. AURANGABAD 06186-223167 06186-223168 9473191261 

9470003050 
2 S.D.O. AURANGABAD   9473191264 
3 S. P.  AURANGABAD    9431822974 
4 D.S.P AURANGABAD   9431800106 
5 GRP POST SONENAGAR   9431822701 

6 RPF POST DEHRI ON SONE    9771427702 
7 LOCAL THANA BARUN   9431822233 
8 FIRE BRIGADE AURANGABAD 06186-222795 101 7485805920 

9 Army/Para 
M/Force  

BMP Dehri-on-sone 06184-250121 06184-257044 9473191756 

10 NDRF 9th BN  (BIHITA) PATNA : 06115- 253939.    

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Civil Surgeon/CMS AURANGABAD  9470003054 9470003054 
5 Civil Hospital BARUN   9470003061 
6 Narayan Medical 

Hospital 
JAMUHAR  8578003036 8578003036 

7 Dr. Manoj Agarwal DEHRI ON SONE   7004626189 
8 Dr. J.P.Singh Shankar Hospital 

DOS 
   7739440000 

9 AMBULANCE  Aurangabad 
(Chunnu jee) 

102  7761970865 

10 BLOOD BANK NMCH JAMUHAR   8083465813 
8405003052 

11 BLOOD BANK Sadar Hospital 
Aurangabad 

  9973562741 

      

(C).NGO’s &  OTHER PERSONALITIES- 

1 Bihar Pradesh 
Marwari Sangh 

DEHRI ON SONE   7004285578 

2 AKASH DEHRI ON SONE   9006296065 
3 Suman, Sachiv DEHRI ON SONE   9431429806 
4 Chamber of Comm DEHRI ON SONE   9199804567 
5 Earth moving 

Equipment 
Sunil Kr. & Com. 
Akhil Goyal 
Rajesh Kumar 
Ranjan/Dalmia Co. 

   
8930854050 
8209468131 
7667438196 

6 Distric transport 
officer 

DTO, Aurangabad   6202751017 

7 Ice Factory Himani cold store   9525592025 

8 Pay Loader, 
Buldoger etc 

DEHRI ON SONE   8228560074 



 
-58- 

CHIRAILA PAUTHU 
STATION:CPBH      (CHIRAILA) STATION SS/ CPBH TI(M)/SEB 

7070098334  8400100220 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. AURANGABAD 06186-223167 06186-223168 9473191261 

9470003050 
2 S.D.O. AURANGABAD   9473191264 
3 S. P.  AURANGABAD 06186-222201  9431822974 
4 D.S.P AURANGABAD   9431800106 
5 GRP POST SONENAGAR   9431822701 
6 RPF POST DEHRI ON SONE 06184-254905  9771427702 
7 LOCAL THANA JAMUHOR   9431822252 
8 FIRE BRIGADE AURANGABAD 06186-222795 101 7485805920 
9 Army/Para 

M/Force  
BMP   
DEHRI ON SONE 

06184-250121 06184-220224 9473191756 

10 NDRF 9th BN  (BIHITA) PATNA : 06115- 253939.    
11 District transport 

Officer 
DTO, 
AURANGABAD 

  6202751017 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Civil Surgeon/CMS AURANGABAD  9470003054 9470003054 
5 Civil Hospital AURANGABAD  9470003061 9470003061 
6 Rly. Hospital SONENAGAR   9771427491 
7 NMCH Jamuhar   8578003036 
8 Dr. B.K..Singh AURANGABAD   9431256830 
9 Dr. Anil Kr. Singh AURANGABAD   9431278953 
10 Dr.Shobha Rani AURANGABAD   8271065140 
11 AMBULANCE  Aurangabad 

(Chunnu jee) 
102  7761970865 

12 BLOOD BANK NMCH JAMUHAR   8083465813 
8405003052 

13 BLOOD BANK Sadar Hospital 
Aurangabad 

  9973562741 

(C).NGO’s &  OTHER PERSONALITIES- 

1 Chandrika Samajik 
Utthan & Gramin Vikas 
Sansthan 

JAMUHOR   9939016312 
7903975852 

2 Ice Factory Himani cold store   9525592025 

3 Pay Loader, 
Buldoger etc 

DEHRI ON SONE   8228560074 

4 Earth moving 
Equipment 

Sunil Kr. & Com. 
Akhil Goyal 
Rajesh Kumar 

Ranjan/Dalmia Co. 

  8930854050 
8209468131 
7667438196 

5 Distric transport 
officer 

DTO, Aurangabad   6202751017 

 
         
 



            -59- 
ANUGRAH NARAIN ROAD         

STATION:AUBR 
(ANUGRAH  NARAYAN ROAD) 

STATION SS/ AUBR TI(M)/SEB 

7070098335 9771427915 8400100220 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.N ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. AURANGABAD 06186-223167 06186-223168 9473191261 

9470003050 
2 S.D.O. AURANGABAD   9473191264 
3 S. P.  AURANGABAD 06186-222201  9431822974 
4 D.S.P AURANGABAD   9431800106 
5 GRP POST SONENAGAR   9431822701 
6 RPF POST DEHRI ON SONE 06184-254905  9771427702 
7 LOCAL THANA JAMUHOR   9431822252 
8 FIRE BRIGADE AURANGABAD 06186-222795 112 8292233335 
9 Army/Para 

M/Force  
BMP, DEHRI ON 
SONE 

06184-250121 06184-220224 9473191756 

10 NDRF 9th BN  (BIHITA) PATNA : 06115- 253939.    
11 District transport 

Officer 
DTO, 
AURANGABAD 

  8709967955 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Civil Surgeon AURANGABAD    9470003054 
5 Civil Hospital AURANGABAD  9470003061 9470003061 
6 Rly. Hospital SONENAGAR   9771427491 
7 Deo private 

Hospital 
AURANGABAD   9801875330 

8 Dr. B.K..Singh AURANGABAD   9431256830 
9 Dr. Anil Kr. Singh AURANGABAD   9431278953 
10 Dr.Shobha Rani AURANGABAD   8271065140 
11 AMBULANCE  Aurangabad 

(Chunnu jee) 
102, 108  7761970865 

12 BLOOD BANK NMCH JAMUHAR   8083465813 
8405003052 

13 BLOOD BANK Red Cross 
Aurangabad 

 9304668293 9973562741 
7004938251 

14 Ice Factory Obra, Aurangabad   7739117510 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Chandrika Samajik 
Utthan & Gramin 
Vikas Sansthan 

JAMUHOR   9939016312 
 

7903975852 
2 Earth moving 

Equipment 
JCB, Arunjay Kumar 
Aurangabad 

   
9693101911 

3 Pay Loader, 
Buldoger etc 

DEHRI ON SONE   8228860074 

                                                                                          

 



-60- 
PHESAR         

STATION:PES 
(PHESAR) 

STATION SS/ PES TI(M)/SEB 

7070096361 9771427916 8400100220 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. AURANGABAD 06186-223167 06186-223168 9473191261 

9470003050 
2 S.D.O. AURANGABAD   9473191264 
3 S. P.  AURANGABAD 06186-222201  9431822974 
4 D.S.P AURANGABAD   9431800106 
5 GRP POST SONENAGAR   9431822701 
6 RPF POST DEHRI ON SONE    9771427702 
7 LOCAL THANA PHESAR  90310330785 7979014191 
8 FIRE BRIGADE AURANGABAD   112 7485805920 
9 Army/Para M/Force  BMP DEHRI ON 

SONE 
06184-250121 06184-220224 9473191756 

10 NDRF 9th BN  (BIHITA) PATNA : 06115- 253939.    
11 District transport 

Officer 
DTO, 
AURANGABAD 

  6202751017 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Civil  Hostital/CMS AURANGABAD 9470003061   9470003054 
5 Rly. Hospital SONENAGAR   9771427491 
6 NMCH Jamuhar   8578003036 
7 Dr. B.K..Singh AURANGABAD   9431256830 
8 Dr. Rmashish Singh AURANGABAD   9431256220 
9 Dr.Shobha Rani AURANGABAD   8271065140 
10 Dr. Bijay Kumar PHESAR   9006272904 
11 NMCH Jamuhar   8578003036 
12 AMBULANCE  Aurangabad 

(Chunnu jee) 
102  7761970865 

13 BLOOD BANK NMCH JAMUHAR   8083465813 
8405003052 

14 BLOOD BANK Sadar Hospital 
Aurangabad 

  9973562741 

15 Ice Factory Himani cold store   9525592025 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Rakesh Kumar 
(Mukhiya) 

PHESAR   7033228170 
 

2 Amrita Kumari 
Sarpunch 

PHESAR   9934748076 

3 Pay Loader, 
Buldoger etc 

DEHRI ON SONE   8228860074 

4 Earth moving 
Equipment 

Sunil Kr. & Com. 
Akhil Goyal 
Rajesh Kumar 
Ranjan/Dalmia Co. 

   
8930854050 

8209468131 
7667438196 

 
 
 



-61- 
BAGHOI KUSHA         

STATION:BHKH 
(BAGOHI KUSHA) 

STATION SS/ BHKH TI(M)/SEB 

7070096326 9771427917 8400100220 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE     MOBILE 
1 D. M. AURANGABAD 06186-223167 06186-223168 9473191261 

9470003050 
2 S.D.O. AURANGABAD   9473191264 
3 S. P.  AURANGABAD 06186-222201  9431822974 
4 D.S.P AURANGABAD   9431800106 
5 GRP POST SONENAGAR   9431822701 
6 RPF POST DEHRI ON SONE    9771427702 
7 LOCAL THANA PHESAR   7979014191 
8 FIRE BRIGADE AURANGABAD   101 7485805920 
9 Army/Para 

M/Force  
BMP, DEHRI ON 
SONE 

06184-250121 06184-220224 9473191756 

10 NDRF 9th BN  (BIHITA) PATNA : 06115- 253939.    
11 District 

transport Officer 
DTO, 
AURANGABAD 

  6202751017 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Civil Surgeon/CMS AURANGABAD  9470003054 9470003054 
5 Rly. Hospital SONENAGAR   9771427491 
6 NMCH Jamuhar   8578003036 
7 Dr. B.K..Singh AURANGABAD   9431256830 
8 Dr. Vijay Kumar Phesar   9006272904 
9 Dr.Shobha Rani AURANGABAD   8271065140 
10 AMBULANCE  Aurangabad 

(Chunnu jee) 
102  7761970865 

11 BLOOD BANK NMCH 
JAMUHAR 

  8083465813 
8405003052 

12 BLOOD BANK Sadar Hospital 
Aurangabad 

  9973562741 

13 Ice Factory Himani cold store   9525592025 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Smt.Usha Devi (Mukhiya) BAGOHI KUSHA   9939432999 
2 Sri.Madan Kumar (Sarpanch) BAGOHI KUSHA   9973538461 
3 Pay Loader, Buldoger etc DEHRI ON SONE   8228860074 
4 Earth moving Equipment Sunil Kr. & Com. 

Akhil Goyal 
Rajesh Kumar 
Ranjan/Dalmia Co. 

   
8930854050 
8209468131 
7667438196 

 
 
 
 



-62- 

JAKHIM         
STATION:JHN 
(JAKHIM) 

STATION SS/ JHN TI(M)/SEB 

7070096346 9771427917 8400100220 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. AURANGABAD 06186-223167 06186-223168 9473191261 

9470003050 
2 S.D.O. AURANGABAD   9473191264 
3 S. P.  AURANGABAD 06186-222201  9431822974 
4 D.S.P AURANGABAD   9431800106 
5 GRP POST SONENAGAR  

 
 9431822701 

6 RPF POST RAFIGANJ   9771427704 
7 LOCAL THANA RAFIGANJ 06327-25078  9431822236 
8 FIRE BRIGADE AURANGABAD     7485805920 
9 Army/Para 

M/Force  
BMP, DEHRI ON 
SONE 

06184-250121 06184-220224 9473191756 

10 NDRF 9th BN  (BIHITA) PATNA : 06115- 253939.    
11 District transport 

Officer 
DTO, 
AURANGABAD 

  6202751017 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Civil Surgeon/CMS AURANGABAD  9470003054 9470003054 
5 NMCH Jamuhar   8578003036 
6      
7 Dr. B.K..Singh AURANGABAD   9431256830 
8 Dr. Anil Kr. Singh AURANGABAD   9431278953 
9 Dr.Shobha Rani AURANGABAD   8271065140 
10 AMBULANCE  Aurangabad 

(Chunnu jee) 
102 

 
 7761970865 

 
11 BLOOD BANK NMCH JAMUHAR   8083465813 

8405003052 
12 BLOOD BANK Sadar Hospital 

Aurangabad 
  9973562741 

13 Ice Factory Himani cold store   9525592025 

(C).NGO’s &  OTHER PERSONALITIES- 

1 Smt.Mamta Kumari (Mukhiya) JHAKHIM 
 

  7004471072 

2 Sri Sandip Singh  (Sarpanch) JHAKHIM 
 

  6200573231 

3 Pay Loader ,Buldoger etc DEHRI ON SONE   8228860074 
4 Earth moving Equipment Sunil Kr. & Com. 

Akhil Goyal 
Rajesh Kumar 
Ranjan/Dalmia Co. 

   
8930854050 
8209468131 
7667438196 

 



 
-63- 

DEO ROAD 
STATION:DORD 
(DEO ROAD) 

STATION SS/ DORD TI(M)/SEB 

7070096345  8400100220 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. 

 
AURANGABAD 06186-223167 06186-223168 9473191261 

9470003050 
2 S.D.O. AURANGABAD   9473191263 
3 S. P.  AURANGABAD 06186-224175  9431822974 
4 D.S.P AURANGABAD 06186-222756 06186-223123 9431800106 
5 GRP POST SONENAGAR   9431822701 
6 RPF POST RAFIGANJ   9771427704 
7 LOCAL THANA RAFIGANJ 9431822236 6327350738 9431822236 
8 FIRE BRIGADE AURANGABAD 06186-222795 101 7485805920 
9 Army/Para 

M/Force  
BMP, DOS 06184-257044    9473191756 

10 NDRF 9th BN  (BIHITA) PATNA : 06115- 253939.    

11 District transport 
Officer 

DTO, 
AURANGABAD 

  6202751017 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
 Civil Surgeon/CMS AURANGABAD 06186-224543  9470003054 

4. Civil Hospital RAFIGANJ   7250184764 
5. Rly. Hospital SONENAGAR   9771427491 
6. NMCH Jamuhar   8578003036 
7. Dr.Fakhrul islam RAFIGANJ   9631707578 
8. Dr. Manjoor Alam RAFIGANJ   9934783005 
9. Dr. Durga Prasad RAFIGANJ   9931258955 

10. Dr. Harooln Rashid RAFIGANJ   9934465148 
11. AMBULANCE  Aurangabad 

(Chunnu jee) 
102 

Rafiganj 
 9771491628 

9934034989 
12. BLOOD BANK NMCH JAMUHAR, 

GAYA 
  8083465813 

8405003052 
 

13. BLOOD BANK Sadar Hospital 
Aurangabad,GAYA 

  993162486399
73562741 

14. Ice Factory Himani cold store   9525592025 

(C).NGO’s OTHER PERSONALITIES- 

1 Traquee, Raja Bagicha RAFIGANJ 9155748649  9931621828 
2 Pay Loader ,Buldoger etc DEHRI ON SONE   8228860074 
3 Earth moving Equipment Sunil Kr. & Com. 

Akhil Goyal 
Rajesh Kumar 
Ranjan/Dalmia Co. 

   
8930854050 
8209468131 
7667438196 
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                 RAFIGANJ 
STATION:RFJ  
(RAFIGANJ) 

STATION SS/ RFJ TI(M)/GYA 

7070096335 9771427218 9771427941 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. AURANGABAD 06186-223167 06186-223168 9473191261 

9470003050 
2 S.D.O. AURANGABAD 06186-223127  9473191263 
3 S. P.  AURANGABAD 06186-222200 06186-223195 9431822974 
4 D.S.P AURANGABAD 06186-223158 06186-223123 9431800106 
5 GRP POST SONENAGAR   9431822701 
6 RPF POST RAFIGANJ   9771427704 

7 LOCAL THANA RAFIGANJ 9431822236  9431822236 
8 FIRE BRIGADE RAFIGANJ 101 9608726899 9431822236 

9 NDRF 9th BN  (BIHITA) PATNA : 06115- 253939    
10 Army/Para M/Force  CRPF-47 Beri 

Madanpur 
   

11 District transport 
Officer 

DTO, 
AURANGABAD 

  6202751017 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Divisional Hospital GAYA   9771427505 
5 Civil Surgeon/CMS AURANGABAD 06186-224543  9470003054 

9470003061 

6 CHC RAFIGANJ 9162225022  8544421177 
7 Dr.Fakhrul islam RAFIGANJ   9631707578 

8 Dr. Manjoor Alam RAFIGANJ   9934783005 

9 Dr Amit Manohar RAFIGANJ   9771022717 

10 Dr. Arvind Kr. Singh RAFIGANJ   9470003055 

11 Dr. Durga Prasad RAFIGANJ   9934034989 

12 Dr. Vinod Kr. RAFIGANJ   9931622100 

13 AMBULANCE CHC, RAFIGANJ   8544421177 

14 AMBULANCE Matri seva Sadan RAFIGANJ  9934034989 
15 BLOOD BANK AURANGABAD 8083465813 8877650010 06186295052 
16 Civil SURGEON AURANGABAD 06186-224543  9470003061 

17 Ice Factory Bittu Ice Factory   9955496704 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Tarraquee/Mohala 
Raja Bagicha 

RAFIGANJ   7292835659 
9431095531 

2 Baksh foundation RAFIGANJ   9934034989 
3 Rly. Child Line RAFIGANJ   1098 
4 Pay Loader, 

Buldoger etc 
RAFIGANJ   9572916396 

5 Earth Moving 
Equipment 

NS Crane Corp. 
AURANGABAD 
Crane & Towing 
Service 

  9916469446 
 

9431453782 
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ISMAILPUR  
 

STATION:IMGE 
(ISMAILPUR) 

STATION SS/ IMGE TI(M)/GYA 

7070098329 9771427219 9771427941 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. GAYA 0631-2222800 0631-2222900 9477191244 

2 S.D.O. GAYA   9473191246 
3 S. P.  GAYA 0631-2225901 0631-2225902 9431822973 
4 Dy. S.P. GAYA/ Tekari  9431800110 9431800108 
5 GRP POST GAYA 031-2220267  9431822699 

8340203614 
6 RPF POST RAFIGANJ  0631-74628 9771427704 
7 LOCAL THANA GURARU   9431822223 
 LOCAL THANA Konch   9431822211 
8 FIRE BRIGADE GAYA 102 ,108 06312222258 7485805959 

    
9 NDRF 9th BN  (BIHITA) PATNA : 06115- 253939.    

10 Army/Para M/Force  GAYA 0631-22244560 0631-2224561  
11 District transport 

Officer 
DTO, GAYA   6202751055 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Medical College 

(ANMMCH) 
GAYA 0631-2210144  9470003301 

5 Superintendent 
(ANMMCH) 

GAYA   9470003301 

6 Civil Surgeon GAYA   9470003268 

7 Rly. Hospital GAYA 74418 Rly. 9771427500 9771427939 
8 Civil Hospital GURARU  9162225022 9931722410 
9 Dr. Lal Jee Yadav GURARU   9931435065 
10 Dr.Surendra  Narayan GURARU   9771669029 
11 AMBULANCE Maitri Sadan 

GAYA 
102 /108  9934034989 

12 BLOOD BANK ANMCH/GAYA 0631-2410339  9570557188 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Rly Child line GYA 7643005123  9431225404 
2 Lion’s Club GAYA GAYA 9835065471 06312221687 9835065078 
3 Red Cross  GAYA  9939970568 

9973088813 
9771533025 
9430054396 

4 Pay Loader, 
Buldoger etc 

           GAYA   9113319247 

5 Tarraquee/Mohala Raja 
Bagicha 

RAFIGANJ   7292835659 
9431095531 
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GURARU 

 
STATION:GRRU 
(GURARU) 

STATION SS/ GRRU TI(M)/GYA 

7070098324 9771427920 9771427941 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. GAYA 0631-2222800 0631-2222900 9473191244 

2 S.D.O. GAYA   9473191246 
3 S. P.  GAYA 0631-2225901 0631-2225902 9431822973 
4 Dy. S.P. GAYA/Tekari  9431800110 9431800108 
5 GRP POST GAYA 031-2220267  9431822701 

6 RPF POST RAFIGANJ   9771427704 
7 LOCAL THANA GURARU   9431822223 
8 FIRE BRIGADE GAYA 0631-2222258 9199130188 7485805959 

9 NDRF 9th BN  (BIHITA) PATNA : 06115- 253939.    

10 Army/Para 
M/Force  

GAYA 
 

 0631-2224560 0631-2224561 
 

11 District transport 
Officer 

DTO, GAYA   6202751055 

(B).LIST OF HOSPITALS & DOCTORS- 

1 Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2 Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Medical College 

(ANMMCH) 
GAYA 0631-2210144  9470003301 

5 Superintendent 
(ANMMCH) 

GAYA   9470003301 

6 Civil Surgeon GAYA   9470003168 

7 Civil Hospital GRRU  9162225022 9931722410 
8 Dr. M.A. Haque GURRU   9931722410 
9 Dr. Umesh Pd. GURARU   7277674974 
10 Dr R. K. Palit GRRU   9931256670 
11 Dr.Surendra  

Narayan 
GURARU   9771669029 

12 Dr. Laljee Yadav GURARU   9931435065 
13 AMBULANCE GRRU/GAYA 102/108   9934034989 
14 BLOOD BANK GAYA 06312410339 9570557188 9931624863 

(C).NGO’s &  OTHER PERSONALITIES- 

1 Lion’s Club 
GAYA 

GAYA  9931624883 9835065471 

2 Red Cross GAYA  0631-2430192 9431225404 
3 Rly. Child Line GAYA 7646005123   
4 Pay Loader, 

Buldoger etc 
         GAYA   89797878780 

5 SSB CAMP  Konch  7017377801 9473191501 
6 Bhart sansthan GAYA   9430995871 
7 Vikalp Foundation GAYA   9934621911 
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PARAIYA 
 

STATION:PRY 
(PARAIYA) 

STATION SS/ PRY TI(M)/GYA 

7070098323 9771427921 9771427941 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. GAYA 0631-2222800 0631-2222900 9473191244 

2 S.D.O. GAYA   9473191246 
3 S. P.  GAYA 0631-2225901 0631-2225902 9473191722 
4 Dy. S.P. GAYA  9431800110 9431822973 
5 GRP POST GAYA 031-2220267  9431822701 

6 RPF POST RAFIGANJ   9771427704 
7 LOCAL THANA PARAIYA   9431822212 
8 FIRE BRIGADE GAYA 0631-2420101 

 0631-2222258 
101 7485805959 

9473199839 
9 NDRF 9th BN  (BIHITA) PATNA : 06115- 253939.    

10 Army/Para 
M/Force  

GAYA 
SSB Camp Koch 

 0631-2224560 0631-2224561 

9473191501 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Medical College 

(ANMMCH) 
GAYA 0631-2210144  9470003301 

5 Superintendent 
(ANMMCH) 

GAYA   9470003301 

6 Civil Surgeon GAYA   9470003268 

7 Civil Hospital GAYA  9162225022 9931722410 
8 Community Health 

Center 
PARAIYA   9470008273 

9 Dr. Yaddu Kr. 
Sharma 

GRRU   83405110076 

10 PHC- PARAIYA  9631161105 9470003273 
11 Dr. Jitender Kumar PARAIYA   9931492158 
12 Dr. Surendra 

Narayan 
GRRU   6204429157 

13 Dr. Laljee Yadav GURARU   9931435065 
14 AMBULANCE GAYA 102/108  9771491628 9934034989 
15 BLOOD BANK GYA 0631-2410339 9570557188 9931624863 

(C).NGO’s &  OTHER PERSONALITIES- 
1 Lion’s Club 

GAYA 
GAYA   9931624883 

9835065471 
2 Red Cross GAYA 06312221687 0631-2430192 9771533028 
3 Rly. Child Line GAYA  7979965646 8521202596 
4 Pay Loader, 

Buldoger etc 
         GAYA  9431453782 6200591704 

5 SSB CAMP  Konch  7017377801 9473191501 



 
-68- 

KASTA  
 

STATION:KSTA 
(KASTA) 

STATION SS/ KSTA TI(M)/GYA 

7070098322 9771427922 9771427941 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. GAYA 0631-2222800 0631-2222900 9473191244 

2 S.D.O. GAYA   9473191246 
3 S. P.  GAYA 0631-2225901 0631-2225902 9473191722 
4 Dy. S.P. GAYA  9431800110 9431822973 
5 GRP POST GAYA 74618 0631-2224100 9431822699 
6 RPF POST RAFIGANJ   9771427704 
7 LOCAL THANA PARAIYA   9431822212 
8 FIRE BRIGADE GAYA 0631-2222258 101 7485805959 

 
9 NDRF 9th BN  (BIHITA) 

PATNA 
: 06115- 253939.    

10 Army/Para 
M/Force  

BMP-3/GAYA 0631-2224561 0631-2224560 06312200840 

(B).LIST OF HOSPITALS & DOCTORS- 
1. Divisional Rly. 

Hospital/DDU  
300 mtrs Emergency 

8081212703 
72864 (Rly) 

 
9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Medical College 

(ANMMCH) 
GAYA 0631-2210144  9097533278 

5 Superintendent 
(ANMMCH) 

GAYA   9470003301 

6 Civil Surgeon GAYA  9470003278 9470003268 

7 Civil Hospital GAYA 0631-2250161 0631-2250432  
8 AMBULANCE GAYA 102  108 7091360310 
9 BLOOD BANK ANMCH/ 

GAYA 
0631-2410339 

 
 9470003290 

10 Dr.S.P.Singh GAYA   9431223444 
11 Dr. A.N. Roy GAYA   9914493193 
12 Dr.P.K.Gupta GAYA   9431224411 
13 Distric Transport 

Officer 
DTO, GAYA   6202751055 

(C).NGO’s  & OTHER PERSONALITIES- 
1 Lion’s Club GAYA GAYA 0631-2221687  9931624883 
2 Red Cross GAYA 06312221687 0631-2430192 9771533028 
3 Rly. Child Line GAYA   7646009183 
4 Pay Loader, 

Buldoger etc 
GAYA  9431453782 6200591704 

5 ICE Factory Shiv Ice Factory 
Gol Bagich 

  8102292629 

6 Earth Movinh 
Equipment 

Magadh 
construction 

Gaya 

  8539855353 
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GAYA  

STATION:GYA 
(GAYA) 

STATION SS/ GYA TI(M)/GYA 

2420145 9771427923 9771427941 

(A) LIST OF CIVIL AND POLICE ADMINISTRATION- 

S. 
No. 

ITEMS STATION OFFICE RESIDENCE MOBILE 

1 COMMISSIONER GAYA 0631-2225821 0631-2229002 9431201566 

2 DIG GAYA 0631-2223085 0631-2222352 9473191226 
3 D. M. GAYA 0631-2222800 0631-2222900 9473191244 

4 S.D.O. GAYA 0631-2222375 0631-2420062 9473101246 
5 D.S. P.  GAYA 0631-2225901 0631-2225902 9473191722 
6  S.P. GAYA   9431822973 
7 MUNICIPAL 

COMMISSIONER 
GAYA       - 

8 GRP POST GAYA   9431822699 
9 RPF POST GAYA   9431822699 
10 Delha THANA GAYA   9431822219 
11 Kotwali THANA GAYA   9431822198 
12 Civil Line THANA GAYA  0631-2222357 9431822199 
13 FIRE BRIGADE GAYA 0631-22222258 101 7485805959 

 
14 NDRF 9th BN  (BIHITA) PATNA  06115- 253939  E-mail : ndrfpatnafr/ gmail.com 
15 Army/Para M/Force  SSB/GAYA 0631-2223270  7388684116 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Medical College 

(ANMMCH) 
GAYA 0631-2210144  9470003301 

5 Superintendent 
(ANMMCH) 

GAYA   9470003301 

6 Civil Surgeon GAYA   94700003268 

7 Verma Nursing 
Home 

GAYA   9431226050 

8 Arsh Super Speciallity 
Hospital 

GAYA   9661913710 

9 J.P.N. Hospital GAYA   9431477102 
10 Prabhawati Hospital GAYA 0631-2423458  9470003303 
11 AMBULANCE GAYA  102, 108  
12 Dr. N. Rai, Physician GAYA   9934493193 
13 Dr. Pandey 

Rajeshwari, Surgeon 
GAYA   9431223099 

14 Dr. R. K. Verma, 
Surgeon 

GAYA   9431226050 

15 Dr. A. Barakat, 
Surgeon 

GAYA   9470852749 

16 Dr. Bhadauli Narsing 
home 

GAYA 06313335279   
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17 Dr. Banke Bihari Pd, 

Gynaecology 
GAYA   9470274776 

18 Dr. Sriprakash Singh, 
Ortho 

GAYA   9431223444 

19 Dr. R. Kumar, Ortho GAYA   9431225404 
20 Dr. Pankaj kumar 

Gupta 
GAYA 06312226302  9431224411 

21 Dr. S. K. Verma GAYA   9431223258 
22 Dr. V. K. Jain, 

Paediatrics 
GAYA   9431223130 

23 BLOOD BANK ANMCH/ 
GAYA 

0631-2410339   9931024843 

24 BLOOD BANK Bhagvan 
Buddha/GAYA 

  9931624863 

(C).NGO’s  & OTHER  PERSONALITIES- 

1 Lions Club GAYA 0631-2221687  9835065471 
2 Red Cross GAYA 0631-2430192  9431225404 
3 Rotary Club GAYA 0631-2430192  9852073758 
3 Pay Loader, 

Buldoger etc 
GAYA   9431453782 

6200591704 
4 Karuna NGO    9934344884 
5 Nirbhaya Shakti    7991138524 
 Child line Gaya 06312221098  7646009183 
6 Boatman SDRF/GAYA   9570278027 
7 Distric Transport 

Officer 
DTO/GAYA   6202751055 

8 ICE Factory Shiv Ice Factory 
Gol Bagich 

  8102292629 

9 Earth Movinh 
Equipment 

Magadh 
construction Gaya 

  8539855353 

                                                           RESOURCES AT GAYA 
1. Locations where a small plane or a 

Helicopter can land (during Day or 
Night) 

Airport, Gaya,  
During Day 

12 K.M. 

2. Defence Establishments  including 
Army, Navy and Air force 

A.S.C. Centre, Paharpur, Gaya 06 K.M. 

3. Name and Addresses of Boatmen & 
availability of Boats. 

Civil Defence  

4. Fire Brigade Station. Fire Station, Gaya, Swarajpuri Road, 
Gaya 

01 K.M. 

5. Social voluntary, Industrial and 
other non-government organisations. 

Separate  list enclosed.  

6. Organisations having road cranes, 
bulldozers etc,  

Exe. Eng. National Highway –2,  
Sherghatti, Gaya 

32 K.M. 

Exe. Eng. PWD Road-1 02 K.M. 
Exe. Eng. PWD Road-2 02 K.M. 

7. Establishments having tents etc. A.S.C. Centre, Paharpur, Gaya 06 K.M. 
8. Road Transport depots both State 

Government and Private. 
State Depot :- Govt. State Bus 
Stand, South of Gandhi Maidan, 
Gaya 

03 K.M. 

Private Bus stand :- Sikaria  More, 
Near A.S.C, Centre,Gaya 

05 K.M. 
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MANPUR  

STATION:MPO 
(MANPUR) 

STATION SS/ MPO TI(M)/GYA 
 9771427924 9771427941 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 COMMISSIONER GAYA 0631-2225821 0631-2229002 9431201566 

2 DIG GAYA 0631-2223085 0631-2222352 9473191226 

3 D. M. GAYA 0631-2222800 0631-2222900 9473191244 
4 S.D.O. GAYA   9473191246 
5 S. P.  GAYA 0631-2225901 0631-2225902 9473191722 
6 D. S.P. GAYA   9473182273 

7 MUNICIPAL 
COMMISSIONER 

GAYA   9431416228 

8 GRP POST GAYA 0631-2220267  9431822701 

9 RPF POST MPO   9771427704 
10 Local Thana MUFASIL 

Manapur 
06422-222455  9431822201 

11 FIRE BRIGADE GAYA 0631-222258 9473199839 9199130188 
12 Army/Para M/Force  BMP-3 GAYA 0631-2224560 0631-2224561 06312200840 

13 Distric Transport 
Officer 

DTO/GAYA   6202751055 

14 NDRF 9th BN  (BIHITA) 
PATNA 

: 06115- 253939. E-mail : ndrfpatnafr@gmail.com 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. Hospital/DDU  300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. Hospital/GAYA  9771427939   
3 Health Unit/DOS  9771427491   
4 Medical College (ANMMCH) GAYA 0631-2210144 0631-2210196 9097533278 

5 Superintendent (ANMMCH) GAYA   9470003301 
6 Civil Surgeon GAYA   94700003278 

7 Primary Health Center MPO 0631-2250432   
8 Sainik Hospital GAYA 80338866  9771630223 
9 Verma Nursing Home GAYA   9431226050 

10 Ashirwad Nursing Home GAYA   9959535654 

11 AMBULANCE GAYA 102 108 7091360310 
12 Dr. S.P.SINGH GAYA   9431223444 

13 Dr. A.N. Roy GAYA   9934493193 

14 Dr. P.K. Gupta GAYA 0631-2226306  9431224411 

15 BLOOD BANK ANMCH GAYA 0612-2210196  0312410339 

16 BLOOD BANK Bhagvan Buddha GAYA 0631-2410339  9570557188 

(C).NGO’s  & OTHER PERSONALITIES- 
1 Lion’s Club GAYA GAYA 9835065471 9931624883 9931624883 
2 Red Cross GAYA  0631-2430192 9771533025 
3 Rly. Child Line GAYA 7646005123 1098  
4 Pay Loader,  

Buldoger etc 
GAYA   8235400134 

8797878780 
5 ICE Factory Shiv Ice Factory Gol 

Bagich 
  8102292629 

6 Earth Movinh Equipment Magadh construction 
Gaya 

  8539855353 

 Boatman SDRF/GAYA   9570278027 
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LIST OF ICE FACTORIES 
 

S No. Place of 
factory  

                  Address  Telephone  Distance  

1. Pt.Din Dayal 
Upadhaya 

1. Sonia Ice Factory, Behind 
Dharamshala, Pt.Din Dayal 
Upadhaya 

05412-253838 2 Km. 

2. Varanasi 1. Pratap Ice Factory, Near Varanasi 
Cant 

0542-2345673 15 ½ Km. 

3 Varanasi 2. Agarwal Ice Factory Lahurabir 0542-2418303 14 Km. 

4 Dehri-On-Sone 1. Sweety Ice Factory, Dalmianagar - 2 Km. 

5 Dehri-On-Sone 2. Sone Valley Ice Factory, Station 
Road DOS 

9431028534 
9431482967 

¼ Km. 

6 Pusauli Grihasth Cold Storage cum Ice 
Factory 

06187-225812 2 Km. 

7 Bhabua Madhumati Ice Factory, Mohania 06187-223260 1 Km. 

8 Sonenagar Gupta Ice Factory - 2 Km. 

9 Japla Munna Ice Factory - 1 Km. 

10 Gaya Swastic Ice Factory & Cold - 1 Km. 

11 Gaya Bharat Ice Factory & Cold - 1 Km. 

12 Gaya Rambay Ice Factory & Cold - 1 Km. 

13 Gaya  Bhadani Ice Factory & Cold Storage 0631-2420102 1 Km. 

14 Gaya Jai Maa Kali Ice Factory 0631-2225922  
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SASARAM – ARA SECTION 
 

GARH NOKHA 
 

STATION: GNK 
(GARHNOKHA) 

STATION SS/GNK TI(M)/SSM 
7070096328 9771427938 9771427937 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M.( ROHTAS) SASARAM 06184-222226 06184-222224 9431632414 
2 Civil S.D.O BIKRAMGANJ   9473191224 
3 S. P.(ROHTAS) DOS 06184-253204  9431822978 
4 D.S.P.-I BIKRAMGANJ   9431800098 
5 GRP POST SASARAM 06184-228877  9431822702 
6 RPF POST BIKRAMGANJ   9771427469 
7 LOCAL THANA BIKRAMGANJ 100   
8 FIRE BRIGADE BIKRAMGANJ 101 06184-22226 9523970483 

9546008033 

(B).LIST OF HOSPITALS & DOCTORS- 
1. Divisional Rly. 

Hospital/DDU  
300 mtrs Emergency 

8081212703 
72864 (Rly) 

 
9794848511 

2. Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. CIVIL HOSPITAL GARHNOKHA 06184-288199   
5. CIVIL SURGEON SASARAM   9470003640 
6 Pvt. Hospital SASARAM 06184-281899  9431028406 
7. Dr Chaudhary 

Shashi Bhushan  
GARHNOKHA   9386108968 

8 Dr.A.K. Komal GARHNOKHA   9934940400 

9 Dr. Lalan Singh GARHNOKHA   8002136980 
10 AMBULANCE SASARAM 102, 108   
11 BLOOD BANK NMCH/SASARAM 06184-281899 06184-281033 7903175747 
12 Micro Blood Bank SASARAM 06184-226371  9771022515 

(C).NGO’s &  OTHER PERSONALITIES- 

1 Nearest Army/Para 
Military Force 

DEHRI-ON-SONE 06184-250121 06184-220224  

2 Pay Loader 
Services 

 DEHRI-ON-SONE   8541916137 
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BIKRAMGANJ 

 
STATION: XBKJ 
(BIKRAMGANJ) 

STATION SS/XBKJ TI(M)/SSM 
7070096331 9771427378 9771427937 
73942(Rly.) 9262398503 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M.( ROHTAS) SASARAM 06184-222226 06184-222224 9431632414 
2 Civil S.D.O BIKRAMGANJ   9473191224 
3 S. P.(ROHTAS) DOS 06184-253204  9431822978 
4 D.S.P.-I BIKRAMGANJ   9431800098 
5 GRP POST SASARAM 06184-228877  9431822702 
6 RPF POST BIKRAMGANJ   9771427469 
7 LOCAL THANA BIKRAMGANJ 100  9431822815 
8 FIRE BRIGADE BIKRAMGANJ 101 9693936101 7485805926 

7485805927 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

 Health Unit/DOS  9771427491   
3. CIVIL HOSPITAL BIKRAMGANJ 06184-273092  9470003648 
4 CIVIL SURGEON SASARAM   9470003640 
5 Rly. Hospital DOS   70370 
6 Dr. Brijesh Kr. 

Singh 
BIKRAMGANJ  9162351821 9135400021 

7 SIRDI Hospital BIKRAMGANJ  9155233636 8084557001 
8 Jiwandip Hospital BIKRAMGANJ 9135400021  9162351821 
9 Karuna Hospital BIKRAMGANJ   9572264182 
 AMBULANCE BIKRAMGANJ 102   
 BLOOD BANK SASARAM 06184-281899 06184-281033 9955633546 

9810478878 
 Micro Blood Bank SASARAM 06184-226371  9771022515 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Nearest Army/Para 
Military Force 

DEHRI-ON-
SONE 

06184-25012 06184-220224 9473191756 

2 Pay Loader Services SASARAM   9431028867 
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PIRO STATION 

 
STATION: PIRO 
(PIRO) 

STATION SS/PIRO TI(M)/SSM 
7070096332 9771427380 9771427937 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No.      ITEMS           STATION OFFICE RESIDENCE MOBILE 
1 D. M. ARA   9471391232 
2 Civil S.D.O PIRO   9473191237 
3 S. P. ARA 06182-23302  9431822980 
4 Dy.S.P PIRO   9431800098 
5 GRP POST ARA   9473191756 
6 RPF POST BIKRAMGANJ   9771427469 
7 LOCAL THANA PIRO 100 06181-223226 9431822299 
8 FIRE BRIGADE ARA 06182-222609 101 7765815261 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 CIVIL HOSPITAL ARA 06184-273092  9470003146 
5 CIVIL SURGEON ARA   9470003146 
6 Dr Akhilesh Kr PIRO   9470805430 
7 Dr.Birendra Kumar PIRO   8271681551 
8 Dr. Jai shankar Pd. 

Singh 
PIRO   9431848107 

10 AMBULANCE BKJ 102 ,108 9065529311 8271812394 
11 BLOOD BANK NMCH/ 

ARA 
 06182-226690 8578003020 

12 PIRO Health Center PIRO   9470003153 

13 Micro Blood Bank SASARAM 06184-226371  9771022515 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Nearest Army/Para 
Military Force 

DEHRI-ON-SONE 06184-250121 06184-220224 9473191756 

2 Pay Loader 
Services 

DEHRI-ON-SONE  8521807678  8541916137 

3 MUKHIYA  BACHARI   7979751512 
4 Nehru  Yuva kendra   7525065114 8581813845 
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GARAHNI  
 
 

STATION: GQN 
(GARAHANI) 

STATION SS/GQN TI(M)/SSM 
7070096351 9771427379 9771427937 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. ARA   9471391232 
2 Civil S.D.O ARA 06182-233325  9473191237 
3 S. P. ARA 06182-23302  9431822980 
4 Dy.S.P ARA 06182-233344  9431800098 
5 GRP POST ARA   9431822693 
6 RPF POST BIKRAMGANJ   9771427469 
7 LOCAL THANA GARAHNI  6207926732 9431822310 
8 FIRE BRIGADE ARA 102  7985070721 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4. CIVIL HOSPITAL ARA 06182-273092  9470003146 

5 CIVIL SURGEON ARA   9431822693 
6 Dr Akhilesh Kr PIRO   9470805430 
7 Dr.Birendra Kumar PIRO   8271681551 
8 PHC GARAHANI GQN   9199456614 
9 Dr. Jai Kumar GQN   9905048938 
10 AMBULANCE BIKRAMGANJ  108   
11 BLOOD BANK Govt. Hospital/   

ARA 
06182-235166 9334466166  

(C).NGO’s OTHER PERSONALITIES- 

1 Nearest Army/Para 
Military Force 

DEHRI-ON-SONE 06184-250121 06184-220224 9479191755 

2 Pay Loader 
Services 

DEHRI-ON-SONE   6204215532 
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SEB-GHD SECTION 
BAGAHA BISHUNPUR 

STATION: BCJ 
(BAGHA BISHUNPUR) 

STATION SS/BCJ TI(M)/SEB 
7070096364 9771427925 8400100220 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S.No ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. AURANGABAD 06186-223167 06186-223168 9473191261 

9470003050 
2 Civil S.D.O AURANGABAD 06186-223127 06186-223122 9473191263 
3 S. P. AURANGABAD 06186-222201  9431822974 

4 D.S.P. AURANGABAD 06186-223156 06186-223115 9431800106 

5 B.D.O. BARUN   9471006379 

6 GRP POST SONENAGAR   9431822701 
7 RPF POST NABINAGAR   9771427703 

8 LOCAL THANA BARUN   9431822233 
9 FIRE BRIGADE AURANGABAD   7485805920 
10 Distric transport Officer DTO  

AURANGABAD 
  6202751017 

11 ARMY/Para Military Force BMP 
DEHRI-ON-SONE 

  9473191756 

(B). LIST OF HOSPITALS & DOCTORS- 
1. Divisional Rly. 

Hospital/DDU  
300 mtrs Emergency 

8081212703 
72864 (Rly) 

 
9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. CIVIL HOSPITAL BARUN   9470003064 

 
5 Railway Hospital DOS   9771427491 
6 CIVIL SURGEON AURANGABAD  9470003061 9470003054 

7 Dr. Jay Prakash singh Shankar Hospital 
DEHRI-ON-SONE 

  7739440000 

8 Dr. Manoj  Agrwal DEHRI-ON-SONE   7004626189 
 

9 NMCH Jamuhar   8578003036 

10 ICE Factory Himani Cold store   952559205 

11 AMBULANCE AURANGABAD 
Chunnu Jee 

 102 7761970865 

12 BLOOD BANK 
 

AURANGABAD 
NMCH Jamuhar 

  9973562741 
8083465813 
8405003052 

(C).NGO’s  & OTHER PERSONALITIES- 
1 Nearest Army/Para Military 

Forces 
KATAR/ 
DEHRI-ON-SONE 

06184-220224  9431239008 

2 Earth moving Equipment Sunil Kr. & Com. 
Akhil Goyal 
Rajesh Kumar 
Ranjan/Dalmia Co. 

   
8930854050 
8209468131 
7667438196 

3 Pay loader/Buldz DEHRI-ON-SONE   8228860074 

4 Bihar Pradesh Marvadi 
sangh 

DEHRI-ON-SONE   7004285578 

5 AKAS    9006296065 
6 Suman Sachiv    9431429806 

7 Urmila Devi Chamber of Comm   9199804567 
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ANKORAHA 
STATION: ANH 
(ANKORAHA) 

STATION SS/ANH TI(M)/JPL 
7070096325 8400100231 9771427940 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S. No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. AURANGABAD 06186-223167 06186-223168 9473191261 

2 Civil S.D.O AURANGABAD 06186-223127 06186-223122 9473191263 
3 S. P. AURANGABAD 06186-223175 06186-223195 9431822974 
4 D.S.P.-I AURANGABAD 06186-223156 06186-223115 9431822106 
5 B.D.O. NABINAGAR   9431818496 

6 GRP POST SONENAGAR   9431822701 
7 RPF POST NABINAGAR   9771427703 
8 LOCAL THANA  KHAIRA (NTPC) 8210224971  7561933104 
9 FIRE BRIGADE  DEHRI-ON-

SONE 
06184-251480 8804676644 7485805928 

AURANGABAD 06186-222795  9204145620 

(B).LIST OF HOSPITALS & DOCTORS- 

1 Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. CIVIL 

HOSPITAL/CMO 
NABINAGAR   9470003052 

5. Railway Hospital DEHRI-ON-SONE 70370  8299018655 
6 CIVIL SURGEON AURANGABAD   9470003061 
7 
 

Dr. J. S. Kasyap DEHRI-ON-SONE   7947119640 

 
8 

Dr.S. B. Prasad DEHRI-ON-SONE 8544111111  7739440000 
8544111111 

9 Dr. Ragani Sinha DEHRI-ON-SONE   9431028385 
10 Dr. Birendra 

Kumar 
DEHRI-ON-SONE   9661212102 

11 AMBULANCE 
 

BARUN 102  9470003057 

12 BLOOD BANK AURANGABAD 9934776833 9470003061 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Nearest Army/Para 
Military Forces 

DEHRI-ON-SONE 06184-250121 06184-253224 9431239008 

2 Pay loader, Buldoger etc DEHRI-ON-SONE  6200591704 7903202721 

3 Sri. Vijay Singh (MLA) NABINAGAR   9431225300 
4 SMT. Munni Devi 

(MUKHIYA 
ANKORHA   8249565833 

5 Sri. Arvind Singh ANKORHA   6200711124 
6 Sri. Amrendra Singh    6203817257 
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BARKI SALAIYA 
STATION: BSYA 
(BARKI SALAIYA) 

STATION SS/BSYA TI(M)/JPL 
7070096342 9771427926 9771427940 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S. No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. AURANGABAD 06186-223167 06186-223168 9473191261 
2 Civil S.D.O AURANGABAD 06186-223127 06186-223122 9473191263 
3 Civil Surgeon AURANGABAD   9470003061 
4 S. P. AURANGABAD 06186-223175 06186-223195 9431822974 
5 D.S.P.-I AURANGABAD 06186-223156 06186-223115 9431800106 
6 B.D.O. NABINAGAR   9431818496 
7 GRP POST SONENAGAR   9431822701 
8 RPF POST NABINAGAR   9771427703 
9 LOCAL THANA  KHAIRA   8987275278 
10 FIRE BRIGADE  DEHRI-ON-SONE 06184-251480 8804676644 7485805928 

NPGCL/NTPC,  
NABINAGAR 

101   

11 Distric transport 
Officer 

DTO  
AURANGABAD 

  6202751017 

(B).LIST OF HOSPITALS & DOCTORS- 

1 Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. CIVIL 

HOSPITAL/CMO 
NABINAGAR   9470003052 

5. Railway Hospital DEHRI-ON-SONE   8399018655 
6 CIVIL SURGEON AURANGABAD   9470003061 
7 Dr. J. S. Kasyap DEHRI-ON-SONE   7947119640 
8 Dr.S. B. Prasad DEHRI-ON-SONE 8544111111  7739440000 

8544111111 
9 Dr. Ragani Sinha DEHRI-ON-SONE   9431028385 
10 NMCH Jamuhar   8578003036 
11 AMBULANCE NABINAGAR 102  9470003061 
12 BLOOD BANK AURANGABAD 9934776833 9470003061 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Nearest Army/Para Military 
Forces 

DEHRI-ON-
SONE 

06184-250121 06184-253224 9431239008 

2 Pay loader, Buldoger etc DOS   8228860074 
3 Sri. Ahamd Jee Hydra,     DOS   7004683863 
 BMP DOS   9473191756 
4 Smt. Sarmila Gautam 

(Mukhiya) 
SALAIYA   9934760841 

5 Sri.Lav Kumar (UP 
premukh) 

BADEM   9934240014 

6 Sri. Arvind Kr. Singh (SW) SALAIYA   7739121271 
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NABINAGAR ROAD 

 
STATION: NBG 
(NABINAGAR  ROAD) 

STATION SS/NBG TI(M)/JPL 
7070096340 9771427927 9771427940 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S. No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. M. AURANGABAD 06186-223167 06186-223168 9473191261 

9470003050 
2 Civil S.D.O AURANGABAD 06186-223127 06186-223122 9473191264 
3 S. P. AURANGABAD 06186-223175 06186-223195 9431822974 
4 D.S.P.-I AURANGABAD 06186-223156 06186-223115 9431800106 
5 B.D.O. NABINAGAR   9431818496 

6 GRP POST SONENAGAR   9431822701 
7 RPF POST NABINAGAR   9771427703 
8 LOCAL THANA  KHAIRA 7070874511  8757990362 
9 FIRE BRIGADE  DEHRI-ON-

SONE 
06184-251480 8804676644 7485805928 

AURANGABAD 06186-222795  9204145620 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. CIVIL 

HOSPITAL/CMO 
NABINAGAR   9470003052 

5. CIVIL SURGEON AURANGABAD   9470003054 
6 Dr. M.K.Singh NABINAGAR   8294295802 
7 Dr. Vinod Kumar NABINAGAR 9934967763 7779857373 9934967763 
8 Dr. Mahendra 

Prasad 
NABINAGAR   9473333052 

9 AMBULANCE NABINAGAR 108  9470003052 
10 AMBULANCE BARUN  108  9955885022 
11 BLOOD BANK DEHRI-ON-SONE/ 

JAMUHAR 

9431082240   

(C).NGO’s & OTHER PERSONALITIES- 

1 Nearest Army/Para 
Military Forces 

DEHRI-ON-SONE 06184-250121 06184-257044  

2 Pay loader, 
Buldoger etc 

DEHRI-ON-SONE  6200591704 7903202721 

3 Sri. Vijay Singh 
(MLA) 

NABINAGAR   9431225300 

4 SrI Anil Kumar 
Singh (Mukhiya) 

Pipra   9661714168 

5 Sri. U.N. Singh 
(SW) 

BALURA   8340478036 
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KAJRAT NAWADIH 
 
 

STATION: KYF 
(KAJRAT  NAWADIH) 

STATION SS/KYF TI(M)/JPL 
7070096348 9771427928 9771427940 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S. No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. C. DALTONGANJ 06562-224033 06562-244044 7250826612 

7294980502 
2 Civil S.D.O HUSSAINABAD 9473435905  7004117432 
3 S. P. DALTONGANJ 06562-224023 06562-231111 9431706238 
4 D.S.P. HUSSAINABAD 9431706242  8709116044 
5 B.D.O. HUSSAINABAD   9135663561 
6 GRP /DTO DALTONGANJ  6207630821  
7 RPF POST JAPLA   9771427706 
8 LOCAL THANA HUSSAINABAD 9431706256  9806366552 
9 FIRE BRIGADE  JAPLA   9304953441 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. CIVIL 

HOSPITAL/CMO 
HUSSAINABAD  8004114622 7549084625 

5. CIVIL SURGEON DALTONGANJ   9431138224 
6 Dr. Anil Kumar HUSSAINABAD   9431390128 
7 Dr. S.K. Ravi HUSSAINABAD   7549084625 
8 Madhuram Hospital JAPLA   7549084625 
9 AMBULANCE HUSSAINABAD 102,108   9708669339 

10 BLOOD BANK DALTONGANJ  9431138779 9431787476 

(C).NGO’s OTHER PERSONALITIES- 

1 JAINTS GROUP JAPLA   9431138785 

2 Pay loader, 
Buldoger etc 

HUSSAINABAD  6200591704 9931199814 
7903202721 

3 Sri Sanjay Kr. 
Singh Yadav, 
MAL 

HUSSAINABAD   9939114141 
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JAPLA 

TATION: JPL 
(JAPLA)) 

STATION SS/JPL TI(M)/JPL 
7070096347 9771427929 9771427940 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S. No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. C. DALTONGANJ 06562-224033 06562-244044 7250826612 
2 S.D.O HUSSAINABAD 9473435905  8235503866 
3 S. P. DALTONGANJ 06562-224023 06562-231111 9431706238 
4 D.S.P. HUSSAINABAD 9431706242  9431706242 
5 B.D.O. HUSSAINABAD   9135663561 
6 GRP POST DALTONGANJ 06566-280801 7739943111 9470582855 
7 RPF POST JAPLA 218  9771427706 
8 LOCAL 

THANA 
HUSSAINABAD 9431375731  9431706257 

9431706246 
9 FIRE 

BRIGADE 
 DALTONGANJ 
HUSSAINABAD 
 

  9304953439 
9304953411 

10 District 
transport 
offpcer 

DTO 
DALTONGANJ 

  9431122888          

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. CIVIL 

HOSPITAL/CMO 
HUSSAINABAD   9835175551 

5. Dr. P.N. Singh S.D.H. 
HUSSAINABAD 

  8840411665 

6. Dr. Deepak Sinha S.D.H. 
HUSSAINABAD 

  9708000609 

7. Dr Mukesh kuswaha City Hospital 
HUSSAINABAD 

  8340711356 

8. Dr. Ravi Ramjan K.K. Hospital/JPL   7979006396 
9. Dr. Binay Kr.  Vanachal 

Hospital/JPL 
  9631589191 

10. AMBULANCE HUSSAINABAD 102,108 7352815432 9708669339 
11. BLOOD BANK DALTONGANJ  9430035165 9835613948 
12      

(C).NGO’s  & OTHER PERSONALITIES- 

1 JAINTS GROUP JAPLA   9431138785 
2 Pay loader, 

Buldoger etc 
Sri Mrinal Dey 
Arun Mehta 

J.C.B.  
Owner/JPL 

 6207807626, 
7903878029 

3 Sriram educational 
& welfare trust 

Haidar Nager 
Jay Prakash 

  9471120055 

4 Binod Singh HUSSAINABAD   9431138785 
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HAIDAR NAGAR 
 

STATION: HDN 
(HAIDER NAGAR)) 

STATION SS/HDN TI(M)/JPL 
7070096345 9771427930 9771427940 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S. No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. C. DALTONGANJ 06562-224033 06562-244044 7250826612 
2 S.D.O HUSSAINABAD 9473435905  8235503866 
3 S. P. DALTONGANJ 06562-224023 06562-231111 9431706238 
4 D.S.P. HUSSAINABAD 9431706242  9431706242 
5 B.D.O. HUSSAINABAD   9135663561 
6 GRP POST DALTONGANJ 06566-280801 7739943111 9470582855 
7 RPF POST JAPLA 218  9771427706 
8 LOCAL THANA HAIDAR NAGAR   7004935273 
9 FIRE BRIGADE  DALTONGANJ   9304953439 
10 District transport 

offpcer 
DTO 
DALTONGANJ 

  9431122888          

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. CIVIL 

HOSPITAL/CMO 
HUSSAINABAD   9835175551 

 
5. CIVIL SURGEON MEDNI NAGAR   9431138224 
6 Dr. P.N. Singh HUSSAINABAD   8840411665 
7 Dr. Md. Azad 

Ansari 
HAIDAR 
NAGAR 

  9304900917 

8 Dr. Mukesh 
Kushwaha 

HUSSAINABAD   8340711356 

9 Dr. Ashok Singh HAIDER NAGAR   9934725715 
 Sr. Anil Kr. HUSSAINABAD   9431390128 
 AMBULANCE HUSSAINABAD 102,108 9523516817 9708669339 
 BLOOD BANK DALTONGANJ  9430035165 9835613948 

(C).NGO’s  & OTHER PERSONALITIES- 

1 JAINTS GROUP JAPLA   9431138785 
2 Pay loader, 

Buldoger etc 
Sri Mrinal Dey 
Arun Mehta 

J.C.B.  
Owner/JPL 

 6207807626, 
7903878029 

3 Sriram educational 
& welfare trust 

Haidar Nager 
Jay Prakash 

  9471120055 

4 Binod Singh HUSSAINABAD   9431138785 
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KOSIARA 
 

STATION: KVQ 
(KOSIARA)) 

STATION SS/KVQ TI(M)/JPL 
7070096345 9771427931 9771427940 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S. No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. C. DALTONGANJ 06562-224033 06562-244044 7250826612 
2 S.D.O HUSSAINABAD 9473435905  8235503866 
3 S. P. DALTONGANJ 06562-224023 06562-231111 9431706238 
4 D.S.P. HUSSAINABAD 9431706242  9431706242 
5 B.D.O. HUSSAINABAD   9135663561 
6 GRP POST DALTONGANJ 06566-280801 7739943111 9470582855 
7 RPF POST JAPLA 218  9771427706 
8 FIRE BRIGADE  DALTONGANJ 

HUSSAINABAD 
  9304953439 

9304953411 
9 District transport 

offpcer 
 

DTO 
DALTONGANJ 

  9431122888        

10 Local  Thana HAIDARNGAR   7004935273 

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 CIVIL 

HOSPITAL/CMO 
DALTONGANJ 8210844410  9431138224 

5 Rly Hospital DOS 70370  9771427491 
6 CIVIL SURGEON DALTONGANJ 8210844410  9431138224 
7 Dr. Jotish kumar HAIDARNAGAR   9304900917 
8 Dr. P.N. Singh HUSSAINABAD   8840411665 
9 Dr. Mukesh 

Kushwaha 
HUSSAINABAD   8340700356 

10 Dr. Md. Azad 
Ansari 

HAIDAR NAGAR   9304900917 

11 AMBULANCE HUSSAINABAD 
HAIDARNAGAR 

102,108 9523516817 
9708669339 

9708669339 

12 BLOOD BANK DALTONGANJ  9430035165 9835613948 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Pay loader, 
Buldoger etc 

Sri Mrinal Dey  
Arun Mehta 

J.C.B.  
Owner/JPL 
Pansa/HDN 

 
8210496526 
9546825860 

6207807626, 

7903878029 
9931199825 

2 Sriram educational 
& welfare trust 

Haidar Nager 
Jay Prakash 

  9471120055 

3 Binod Singh HUSSAINABAD   9431138785 
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MOHAMMADGANJ 

 
STATION: MDJ 
(MOHAMMAD GANJ)) 

STATION SS/MDJ TI(M)/JPL 
7070096337 9771427932 9771427940 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S. No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. C. DALTONGANJ 06562-224033 06562-244044 7250826612 
2 S.D.O HUSSAINABAD 9473435905  8235503866 
3 S. P. DALTONGANJ 06562-224023 06562-231111 9431706238 
4 D.S.P. HUSSAINABAD 9431706242  9431706242 
5 B.D.O. MOHAMMAD 

GANJ 
  9855740744 

6 GRP POST DALTONGANJ 7739943111  7739943111 9470582855 
7 RPF POST JAPLA   9771427706 
8 LOCAL THANA HAIDAR NAGAR   7004935273 
9 FIRE BRIGADE  DALTONGANJ 

HUSSAINABAD 
  93049534399

304953411 
10 District transport 

offpcer 
 

DTO 
DALTONGANJ 

  9431122888          

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
 CIVIL SURGEON DALTONGANJ 821084410  9431138224 
4. Dr. B. K. Singh MOHAMMAD 

GANJ 
  9308438666 

5. Dr. Jotish Kumar HAIDAR NAGAR   8252798058 
6. Dr. P.N. Singh HUSSAINABAD   8840411665 
7. Dr. B. K. Singh MOHAMMAD 

GANJ 
  9308438666 

8. Dr. Dipak Sinha HUSSAINABAD   9708000609 
9. Dr. Mukesh 

Kuswaha 
HUSSAINABAD   8340711356 

10. Dr. Ashok Singh HAIDER NAGAR   9934725715 
11. Dr. Md. Azad 

Ansari 
HAIDAR NAGAR   9304900917 

12. AMBULANCE HUSSAINABAD 108 7352815432 9708669339 
13. BLOOD BANK DALTONGANJ 9431787476  9835613948 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Pay loader, 
Buldoger etc 

Sri Mrinal Dey  
Arun Mehta 

J.C.B.  
Owner/JPL 
Pansa/HDN 

 
8210496526 
9546825860 

6207807626, 

7903878029 
9931199825 

2 Sriram educational 
& welfare trust 

Haidar Nager 
Jay Prakash 

  9471120055 

3 Binod Singh HUSSAINABAD   9431138785 
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SAT BAHINI 
 

STATION: SZF 
(SATBAHINI)) 

STATION SS/MDJ TI(M)/JPL 
7070096332 9771427933 9771427940 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S. No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. C. DALTONGANJ 06562-224033 06562-244044 7250826612 
2 S.D.O DALTONGANJ 9473435905  9431138170 
3 S. P. DALTONGANJ 06562-224023 06562-231111 9431706238 
4 D.S.P. DALTONGANJ 9431706240  9431706239 
5 B.D.O. MOHAMMAD GANJ   9855740744 
6 GRP POST DALTONGANJ 7739943111  7739943111 9470582855 
7 RPF POST JAPLA   9771427706 
8 LOCAL 

THANA 
UNTARI ROAD   9264196933 

9 FIRE 
BRIGADE 

 DALTONGANJ 
HUSSAINADAD 

  9304953439 
9304953411 

10 District 
transport 
offpcer 
 

DTO 
DALTONGANJ 

  9431122888          

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. CIVIL SURGEON DALTONGANJ   9431138224 

9431706238 
5. Dr. Jotish Kumar HAIDAR NAGAR   8252798058 
6. Dr. Md. Azad 

Ansari 
HAIDAR NAGAR   9304900917 

7. Dr. P.N. Singh HUSSAINABAD   8840411665 
8. Dr. B. K. Singh MOHAMMAD 

GANJ 
  9308438666 

9. Dr. Dipak Sinha HUSSAINABAD   9708000609 
10 Dr. Mukesh 

Kuswaha 
HUSSAINABAD   8340711356 

11 AMBULANCE DALTONGANJ 108   
12 BLOOD BANK DALTONGANJ 9431787476 9430035165 9835613948 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Pay loader, 
Buldoger etc 

Sri Mrinal Dey  
Arun Mehta 

J.C.B.  
Owner/JPL 
Pansa/HDN 

 
8210496526 
9546825860 

6207807626, 

7903878029 
9931199825 
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UNTARI ROAD 
 
 

STATION: SZF 
(UNTARI ROAD)) 

STATION SS/URD TI(M)/JPL 
7070096344 9771427934 9771427940 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S. No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. C. DALTONGANJ 06562-224033 06562-244044 7250826612 
2 S.D.O DALTONGANJ   9431138170 
3 S. P. DALTONGANJ 06562-224023 06562-231111 9431706238 
4 D.S.P. DALTONGANJ 9431706240  9431706239 
5 B.D.O. MOHAMMAD 

GANJ 
  9855740744 

6 GRP POST DALTONGANJ 06566-280801 7739943111 9470582855 
7 RPF POST JAPLA   9771427706 
8 LOCAL THANA UNTARI Road   9264196933 
9 FIRE BRIGADE  DALTONGANJ   9304953439 
10 District transport 

officer 
 

DTO 
DALTONGANJ 

  9431122888          

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

3 Health Unit/DOS  9771427491   
4 Civil Hospital GARHWA ROAD 06561-222385 9431339117 9955156802 

9430160033 
5 CIVIL SURGEON DALTONGANJ 9431706238  9431138224 
6 Dr. R.K.Singh MAJHIAON  9931145961 7782936490 
7 Dr. B. K. Singh 

 

MOHAMMAD 
GANJ/ PHC 

  9308438666 

8 Dr. B.P. Shukla REHLA   9955555474 
9 AMBULANCE DALTONGANJ 108   
10 BLOOD BANK DALTONGANJ  9430035165 9835613948 

(C).NGO’s &  OTHER PERSONALITIES- 

1 Pay loader, 
Buldoger etc 

Sri Mrinal Dey  
Arun Mehta 

J.C.B.  
Owner/JPL 
Pansa/HDN 

8210496526 
9546825860 

6207807626, 

7903878029 
9931199825 
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KARKATTA 
 

STATION: KRTA 
(KARKATTA)) 

STATION SS/KRTA TI(M)/JPL 
7070096362 9771427935 9771427940 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S. No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. C. DALTONGANJ 06562-224033 06562-244044 7250826612 
2 S.D.O DALTONGANJ   9431138170 
3 S. P. DALTONGANJ 06562-224023 06562-231111 9431706238 
4 D.S.P. DALTONGANJ 9431706240  9431706239 
5 B.D.O. UTARI ROAD   9973205019 
6 GRP POST DALTONGANJ 06566-280801  9470582855 
7 RPF POST JAPLA   9771427706 
8 LOCAL THANA UNTARI   9264196933 
9 FIRE BRIGADE  DALTONGANJ   9304953439 
10 District transport 

officer 
 

DTO 
DALTONGANJ 

  9431122888          

(B).LIST OF HOSPITALS & DOCTORS- 

1. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

2. Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

3. Health Unit/DOS  9771427491   
4. Civil Hospital GARHWA ROAD 06561-222385 9430160033 9955156802 
5. CIVIL SURGEON DALTONGANJ  9431706238 9431138224 
6. LCM Collage & 

Hospital 
REHLA   9263737469 

7. Dr. R.K.Singh MAJHIAON  9931145961 7782936490 
8. Dr. B.P. Shukla REHLA   9955555474 
9. AMBULANCE DALTONGANJ 108   
10 BLOOD BANK DALTONGANJ 9431787476 9430035165 9835613948 

(C).NGO’s  & OTHER PERSONALITIES- 

1 Pay loader, 
Buldoger etc 

Sri Mrinal Dey  
Arun Mehta 

J.C.B.  
Owner/JPL 
Pansa/HDN 

 
8210496526 
9546825860 

6207807626, 

7903878029 
9931199825 
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SIGSIGI 

 
STATION: SQS 
(SIGSIGI)) 

STATION SS/KRTA TI(M)/JPL 
7070096343 9771427936 9771427940 

(A).LIST OF CIVIL AND POLICE ADMINISTRATION- 

S. No. ITEMS STATION OFFICE RESIDENCE MOBILE 
1 D. C. DALTONGANJ 06562-224033 06562-244044 7250826612 
2 S.D.O DALTONGANJ   9431138170 
3 S. P. DALTONGANJ 06562-224023 06562-231111 9431706238 
4 D.S.P. DALTONGANJ 9431706240  9431706239 
5 B.D.O. BISHRAMPUR   9470360298 
6 GRP POST DALTONGANJ 06566-280801 7739943111 8292406607 
7 RPF POST JAPLA   9771427706 
8 LOCAL THANA REHALA 06584-262233  9431706255 
9 FIRE BRIGADE  DALTONGANJ   9304953439 
10 District transport 

officer 
 

DTO 
DALTONGANJ 

  9431122888          

(B).LIST OF HOSPITALS & DOCTORS- 

1. Civil Hospital GARHWA ROAD 
DALTONGANJ 

06561-222385 9430160033 
9431138224 

9955156802 
9431390128 

2. Divisional Rly. 
Hospital/DDU  

300 mtrs Emergency 
8081212703 

72864 (Rly) 
 

9794848511 

3. Sab Divisional 
Rly. 
Hospital/GAYA 

 9771427939   

4 Health Unit/DOS  9771427491   
5 CIVIL SURGEON DALTONGANJ   9431138224 
6 LCM College & 

Hospital 
REHLA   9263737469 

7 Dr. R.K.Singh MAJHIAON  9931145961 7782936490 
 Dr. B.P. Shukla REHLA   9955555474 

 AMBULANCE REHLA 108  9431339117 

 BLOOD BANK DALTONGANJ   9835613948 

(C).NGO’s &  OTHER PERSONALITIES- 

1 Pay loader, 
Buldoger etc 

Sri Mrinal Dey  
Arun Mehta 

J.C.B.  
Owner/JPL 
Pansa/HDN 

 
8210496526 
9546825860 

6207807626, 

7903878029 
9931199825 
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SECTION-E 
 

  Telephone Nos. of State Government Officials 

Information related to the BSNL No. of State and District Administration is available in the Control 
Room and a copy of Disaster Management Plan is also available with the Chief Controller and other 
Department Controls. 

Telephone Nos. of Chief Secretory/DG Police (UP, Bihar, Jharkhand) and Divisional Officers 
Mughalsarai Division. 

Officials State Telephone 

Office Residence Mobile 

Chief Secretary Bihar 0612-2215804 0612-2217076 09431023806 

09835037383 

Home Secretary Bihar 0612-2234518 

0612-2223955 

0612-3209302 

0612-2281795 

09431821919 

09473191457 

D G P Bihar 0612-2217833 0612-2291877 09431602302 

D G P Jharkhand 0651-2400737 0651-2281499 09431377777 

Home Secretary Jharkhand 0651-2400220 0651-2247733- 09431707711 

Chief Secretary UP 0522-2238212 0522-2239461 09415003319 

D G P UP 0522-2206104 0522-2208085 09454400101 

D.M. Varanasi 0542-2508585 0542-2502626 09415906247 

 

D.I.G. Range Varanasi 0542-2509400 0542-2509399 09454400199 

 

SSP Varanasi 0542-2502644 0542-2501450 
0542-2502655 

 
9454401124 
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Civil Administration/District Police jurisdiction on Railway  
(DDU Division) 

 
 

Civil Authority Telephone  Jurisdiction on Railway 

Office  Residence 

D.M./Chandauli 05412-262557 05412-262555 9454400262 

S.P./Chandauli 05412-262480 05412-262478 
05412-262479 

From DDU to Km. 
No.642/24-30 

D.M./Kaimur 06189-223241 06189-223250 09431031500 
S.P./Kaimur 06189-223621 06189-223670 From Km. No.642/24-30 to 

593/14 
D.M./Rohtas 06184-222226 06184-222224 09431822978 
S.P./Rohtas 06184-253204 06184-225205 From Km. No.593/14 to 

551/19 
D.M./Aurangabad 06186-223167 06186-223168 09473191261 
S.P./Aurangabad 06186-223175 06186-223195 On GC Section Km. No. 

551/19 to 502/6-8 and on BD 
Section Km. No. 410 to 
373/13-14 

D.M./Gaya 0631-2222900 0631-2222800 09771048787 
S.P./Gaya 0631-2225901 0631-2225902 From Km. No.502/6-8  to 

462/71 
D.M./Palamu 06562-224033 06562-224044 9430345001 
S.P./ Palamu 06562-224023 

06562-224325 
06562-224007 On BD Section Km. No. 

373/13-14 to 320/6-7 
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Position of BSNL Telephone as well as Local Thana & Fire Station at way 
side Station in DDU Division 

 
(A) On G. C. Section 

 
S. 
N. 

Stations Mobile Telephone 
No. 

Nearest Thana with Telephone Fire Station 

1 Pt.Din Dayal 
Upadhaya  

9794848904 7525018417 Kotwali DDU-05412-255941 
Alinagar 05412-255927 

05412-255344 
05412-254092 

2 Ganjkhwaja 9794848911 7525018418 Alinagar - 05412-255927 05412-255344 
3 Chanduali 

Majhwar 
9794848912 7525018419 Chanduali - 05412-262270  05412-255344 

05412-254092 
4 Saidraja 9794848913 7525018420 Saidraja - 05412-265340 05412-254092 
5 Karamnasa 9771427901 7070096356 Durgawati - 06187-221641 05412-254092 
6 Dhanexa 09771427902 7070096357 Durgawati - 06187-221641 06189-222346 
7 Durgauti 09771427903 7070096328 Durgawati - 06187-221641  06189-222346 
8 Bhabhua Road 09771427904 7070096352 Mohania - 06187-222216 06189-222346 
9 Muthani 09771427905 7070096338 Mohania - 06187-222216  06189-222346 
10 Pusauli 09771427906 7070096360 Kudra - 06187-255237 06189-222346 
11 Kudra 09771427907 7070096327 Kudra – 06187-255237 06184-251480 
12 Khurmabad 0977142790 7070096336 Shivsagar – 06184-276100 06184-251480 
13 Shivsagar 09771427908 7070096358 Shivsagar – 06184-276100 06184-251480 
14 Kumahu 09771427909 7070096353 Shivsagar – 06184-276100 06184-251480 
15 Sasaram 09771427910 7070096349 Sasaram Town – 06184-222133 06184-251480 
16 Karwandiya 09771427911 7070098354 Sasaram Mufassil – 06184-

222035 
06184-251480 

17 Pahleza 09771427912 7070098353 Dehri-on-sone - 06184-250020 06184-251480 
18 Dehri-on-sone 09771427913 255963 Dehri-on-sone - 06184-250020 06184-251480 
19 Sonenagar 09771427914 7070098333 Barun – 06186-244199 06184-251480 
20 Chirailla 06186 7070098334 Barun – 06186-244199   
21 Anugrah 

Narayan Road 
09771427915 7070098335 Jamhour – 06186-285360 06186-222795 

22 Phesar 09771427916 7070096361 Jamhour – 06186-285360 06186-222795 
23 Baghoikusa 09771427917 7070096326 Aurangabad Mufassil 06186-

223141 
06186-222795 

24 Jakhim 09771427917 7070096346 Rafiganj – 06327-250738 06186-222795 
25 Deoroad  7070096345 Rafiganj – 06327-250738  
26 Rafiganj 09771427918 7070096335 Rafiganj – 06327-250738 0631-2222258 
27 Ismailpur 09771427919 7070098329 Kongh – 0631-2753330 0631-2222258 
28 Guraru 09771427920 7070098324 Guraru – 0631-2474377 0631-2222258 
29 Paraiya 09771427921 7070098323 Paraiya – 0631-2463325 0631-2222258 
30 Kastha 09771427922 7070098322 Chandauti – 0631-2221072 

Paraiya – 0631-2463325 
0631-2222258 

31 GYA Station 
circulating 
area 

09771427923 2420145 Kotwali Gaya – 0631-2420082 0631-2222258 
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(B) On B. D. Section 
 

S. 
N. 

Stations Mobile Telephone 
No. 

Nearest Thana with 
Telephone 

 

Fire Station 

1 Baghabishunpur 09771427925 7070096364 Barun   06186-244199 06186-222795 

2 Ankorah ----------- 7070096325 Mali   06186-231832 06186-222795 

3 Barkisailiya 09771427926 7070096342 Mali   06186-231832 06186-222795 

4 Nabinagar 09771427927 7070096340 Nabinagar   06332-227155 06186-222795 

5 Kajratnawadih 09771427928 7070096348 Hussainabad 06566-222237  06522-222555 

6 Japla 09771427929 7070096347 Hussainabad 06566-222237 06522-222555 

7 Haidernagar 09771427930 7070096345 Haidernagar 06566-232459 06522-222555 

8 Kosiara 09771427931 7070096350 Haidernagar 06566-232459 06522-222555 

9 Mohammadganj 09771427932 7070096337 Mohammadganj 06566-
242291 

06522-222555 

10 Satbahini 09771427933 7070096332 Bishrampur 06584-222278 06522-222555 

11 Utari Road 09771427934 7070096344 Bishrampur 06584-222278 06522-222555 

12 Karkatta 09771427935 7070096362 Bishrampur 06584-222278 06522-222555 

13 Sigsigi 09771427936 7070096343 Rehala     06584-222233   06522-222555 

 
(B) On SSM-ARA. Section 
 

01 GNK 09771427938 7070096328   

02 BKJ 09771427378 7070096331   

03 PIRO 09771427380 7070096332   

04 GARAHANI 09771427379 7070098351   
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Help line Telephone Nos. 
Provision of BSNL telephone and Railway Telephone with DID facility in the Chief Controller 
Cabin immediately. The help line numbers will be. 
 

BSNL Telephone Railway with DID 

05412 - 255291 05412 - 254144  272544 
 272545 
 272244 
 272245 
 272222 
 272223 

05412 - 253255 05412 - 254145 

 
Initial Communication in Deen Dayal Upadhaya Railway Hospital 

Whenever there is an Accident Control shall communicate to the following in order of priority as shown: 
 Railway BSNL Mobile 
Hospital Emergency 72864 (O) 05412272864  
Emergency Doctor on 
duty 

72811 (O) 05412272864   

CMS 72800 (O) 
72801 (R) 

05412272800 9794848500 

Doctor ARME I/C 72828 (O) 
72817 (O) 

 9794848513 

Sr.DMO/Adm. 72802 (O) 
72803 (R) 

  

 
Divisional Officers Pt.Deen Dayal Upadhaya Code 05412. 

Officials Mobile Telephone 
Office Residence 

D.R.M. 09794848000 255298 255239 
A.D.R.M. 09794848001 255800 255830 
Sr.DOM 09794848900 255263 254963 
Sr.DSO 09794848907 255502 - 
Sr.DOM/G 09794848916 - - 
Sr.DME(C&W) 09794848400 255508 255379 
Sr.DEN(Cord) 09794848200 255517 255660 
Sr.DSTE 09794848800 255112 253145 
Sr.DEE(TRD) 09794848303 255205 255208 
Sr.DEE(OP) 09794848302 257622 254533 
Sr.DCM 09794848950 255018 255269 
Sr.DPO 09794848600 255682 255516 
Sr.DEE(TRS) 09794848301 256553 255238 
Sr.DSC 09794848700 255309 255306 
Sr DEN/I 09794848201   
Sr.DEE(G) 9794848300 257673 255679 
Sr.DEN-II 09794848202 255060  
Sr D.F.M. 09794848100 255827 257833 
DME(coaching) 09794848402 255506 - 
SrDEN-III 09794848203 - - 
DEN-HQ 09794848212 - - 
C.M.S. 09794848500 255456 - 
SrDMO/ARME 09794848513   
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Assistance of Army Rescue Divers 
 

 
 DFM shall consolidated the cash drawn from Station earnings and monitor its regularization through Branch 
Officers. 
 
 Media Briefing at DDU to be done by DRM at DDU, DFM to organize twice daily on fixed timings. Brief of 
site progress any constraints in work progress, work done particularly for passengers, Prima-facie cause, assessment of 
value of damage and PDC of resumption of traffic. 
 For serious Army, deep drivers from Navy may need to be called. DFM on instructions from DRM shall 
contract Director (Operational Logistics) HQ integrated Defence staff at New Delhi who is the official for Emergency 
calling.  
 
 Sr.DSC shall update location BSNL No. and contacting authority for Army, Para Military Forces i.e. CRPF, 
BSF etc. for assistance. This should also be available in Control. DRM shall take decision on calling Armed forces. 
Instructions regarding seeking assistance from Armed Forces has been laid down in CSO/ECR’s D.O.No. 
ECR/Safety/DMP/02 Dated 17.07.03 extracted as under. 
 
 
   Subject:-  Railway Disaster Management Plan. 
   Reference:- (i)  Recommendation No.0 of high Level Committee’s Report on  
                               Disaster Management. 
                (ii)  Exec.Director/Safety/No.2002/Safety-1/6/4  Dated 03.07.2003. 
 
 
  For seeking urgent assistance from any of the wings of armed forces (Air Force, Navy & Army). The 
nodal officer is Director (operational Logistics) HQ integrated Defense staff at New Delhi. Telephone numbers of 
Brigadier, Director (Operational Logistics). Ministry of defence are:-  
011-23017897 (Office),011-25686071(Residence), Mobile-9810856633 
 
 He may be directly contacted at the above mentioned telephone number for seeking any kind of assistance 
including air support by GM/DRM/PCSO, in case of Railway Disaster. The nodal points for various H.Q. that can be 
contacted for seeking assistance in case Railway Disasters are as under:- 

(a) Naval HQ (War Room, Dir. of Naval Operation) 
New Delhi – 011-23017616 

(b) Duty Officer (Maritime Operations Centre) HQ WNC 
Mumbai – 022-22630550 

(c) Duty Officer (Maritime Operations Centre) HQ ENC 
Visakhapatnam – 0891-2577240 

(d) Duty Officer (Maritime Operations Centre) HQ SNC 
Kochi – 0484-2662793. 
 

 (Authority IDS/OPS/OPS Lgs/31004 dated 23 June,03) signed by Shri S.K. Khurana Wing Commander 
Joint Director (Operational Logistics). 

Telephone Nos. of Armed Forces Officers 

Officer Mobile Telephone (Office) 
Brigadier, GYA Armed HQ Base 9931064321 (0631)2221535 
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Telephone Nos. of Head Quarter Officers in ECR 
  

 Mobile Office Residence BSNL 

GM 09771425001 0612-274728 0612-2300100 

AGM 09771425002 0612-272137 0612-2592845 

PCSO 09771425940 0612-272874 0612-2283332 

PCOM 09771425900 0612-272691 0612-2551985 

PCCM 09771425950 0612-277211 0612-2340160 

PCEE 09771425300 0612-274749 0612-2029191 

PCME 09771425400 0612-274755 0612-2592852 

PCE 09771425200 274749 221633 

PCSTE 09771425800 272708 2205459 

PCSC 09771425700 273201 2557355 

CPRO 09771425006 277010 2383897 

PCMD 09771425500 272693 2592853 

PFA 09771425100 272083 2530011 
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EAST CENTRAL RAILWAY 
DDU DIVISION 

 
QUICK RESPONSE TEAM (QRT) AT THE DIVISIONAL LEVEL 

DIVISION OFFICE, EAST CENTRAL RAILWAY, DDU 
 

Name/Designation/Office Address/Residential Address Phone with STD Code 
Team Leader Sri Rakesh Rousan ,  Mob- 09794848001 
Additional Divisional Railway Manager-I 
  European Colony, DDU, 
East Central Railway DDU-232101 

(O) 05412-255800 
(R) 05412-255830 
 
(Mobile)09794848001 

Alternate Team Leader   
 Member-1Sri Eqbal ahmed (Mobile) 09794848907 
Sr Divisional Safety Officer. (O) 05412-255263 
East Central Railway DDU-232101  
DRM Office 
DDU, Uttar Pradesh-232101 

 

Member -2 Sri Sudhansu Ranjan  
Sr Divisional Operation manager 
European Colony 
DDU Utter Pradesh-232101 

9794848900 
(O)05412-272500  
(R)05412-272501 

Member-3 Sri Rupesh Kumar (O) 05412-255018 
Sr.Divisional Commercial Manager (R) 05412-255269 
East Central Railway DDU-232101 (Fax) 05412-255018 
 European Colony 
DDU,  Uttar Pradesh-232101 

(Mobile) 09794848950 

Member-4 Sri Gaurav  Kumar (O) 05412-255508 
Sr.Divisional Mechanical Engineer/C&W (R) 05412-255509 
East Central Railway DDU-232101   
 European Colony 
DDU, Uttar Pradesh-232101 

(Mobile) 09794848400 

Member-5 Sri Indu Prakash  (O) 05412-257672 
Sr.Divisional Electrical Engineer(OP) (R) 05412-254533 
East Central Railway DDU-232101  
European Colony,  
DDU, Uttar Pradesh-232101 

(Mobile) 09794848301 

Member-6 Sri Wariz Nayan (O) 05412-255517 
Sr.Divisional Engineer(Cord.) (R) 05412-255660 
East Central Railway DDU-232101 (Fax) 05412-255517 
Res:106, European Colony, 
DDU Uttar Pradesh-232101 

(Mobile) 09794848200 

Member-7 Sri B.K.Yadav (O) 05412-255112 
Sr.Divisional Signal & Telecom Engineer (R) 05412-253145 
East Central Railway DDU-232101 (Fax) 05412-25209 
European Colony,  
DDU, Uttar Pradesh-232101 

(Mobile) 09794848800 

Member-8 Sri Ashish Mishra (O) 05412-255309 
Sr.Divisional Security Commissioner (R) 05412-255360 
East Central Railway DDU -232101 (Fax) 05412-255309 
European  Colony, 
DDU, Uttar Pradesh-232101 

(Mobile) 09794848700 
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East Central Railway & P&T Telephone No. of H.Q. and Division 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

East Central 
Railway, Hajipur 

 Railway 
(Office) 

Railway 
(Residence) 

P & T 
Office 

P&T (Residence) 

G.M. 
 

22000 
 M-09771425001 

22001 274728 2300100 

PCSO 23302 
M-09771425940 

- 272874 2524614 

DDU DRM 
 
 

ADRM 

72000 
M-9794848000 

 
72002 

M-9794848001 

72001 
 
 

72003 

255298 
 
 

255800 

255239 
 
 

255830 

Danapur DRM 
 
 
 

ADRM 

82000 
M-09771449000 

 
82002 

M-09771449001 

82001 
 
 
 

82003 

232465 
 
 
 

232523 

231355 
 
 
 

230806 
Dhanbad DRM 

 
 

ADRM 

42000 
M-09771426000 

 
42002 

M-09771426001 

42001 
 
 

42003 

2220338 
 
 

2220500 

2220700 
 
 

2311015 

Samastipur DRM 
 
 
 

ADRM 

32000 
32008 

M-09771428000 
 

32002 
M-09771428001 

32001 
32009 

 
 

32003 

222217 
 
 
 

222014 

222218 
 
 
 

222159 

Sonepupr DRM 
 
 

ADRM 

62000 
M-09771429000 

 
62002 

M-09771429001 

62001 
 
 

62003 

221638 
 
 

221651 

221628 
 
 

221626 
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Eastern Railway  P&T Telephone No. of H.Q. and Divisions 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Eastern 
Railway, 
Kolkata  

 Railway 
(Office) 

Railway 
(Residence) 

P & T Office P&T (Residence) 

G.M. 
 

24000 
M-9002020000 

35720 033-22207596 033-24793219 

CSO 24501 
M-9002020900 

35709 
44954 

033-22203948 033-24490569 
 

Howrah DRM 
 
 

ADRM 
 
 

CNL 

22000 
M-902025200 

 
22004 

M-9433063102 
 

22525 

35718 
 
 
- 

033-26602348 
 
 
- 
 
 

033-26412323 

033-24791750 
 
 
- 
 

 
- 

Sealdah DRM 
 

ADRM 
 

CNL 

32000 
M-9433061095 

32002 
M-9433061092 
32516, 32518 

35108 
 
 
 

033-23505090 
 
 

033-23503715 
033-23501100 

033-24792446 
 
 

033-24390365 
- 

MaldaTown DRM 
 
 

ADRM 
 

CNL 

72500, 72200 
M-9434066001 
M-9434066458 

72202 
M-9434066011 

72255 

72501 
 
 
 

72203 
 
 
 

03512-266458 
 
 
 

03512-266888 
03512-266387 

03512-266425 
 
 
 

03512-266576 

Asansol DRM 
 
 

ADRM 
 
 

CNL 

82000 
M-9434011169 

 
82002 

M-9434013031 
 

82520 

82001 
 
 

82003 
 
 
- 

0341-2202319 
 
 

0341-2202342 
 
 

0341-2202475 

0341-2202321 
 
 

0341-2202691 
 
 
- 
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North Central Railway & P&T Telephone No. of H.Q. and Divisions 
 

 

 
RAILWAY BOARD (MEDICAL DEPARTMENT) 

 
S.N. Name Designation Railway D O T F A X 

1 Dr. D. K. Das 
 

e-mail 

DG (RHS) 
Ppsdrrhs@rb.ra 
ilnet.gov.in 

43799 (O) 
43463 (O) 
55027 (R) 

23383638 (O) 
26116330 (R) 

23303985 

2 Mr. A. R. Gorka Sr.P.P.S 44191(R)  23385179 (O) 
25594056 (R) 

 

3 Dr. Hanuman Singh ED(H) 4317 (O) 
53216 (R) 

23386882 (O) 
246774336 (R) 
 

23386882 

4 Dr.Mrs. Girija Shankar Dir H/FW 43439 (O) 
326676 (R) 

23389623 (O) 
23371982 (R) 
 

 

5 Dr.Gajendra Kumar Dir H/FW 43395 (O) 23388373 (O) 
25287546 (R) 

 

6 Mr.R.K. Verma DDHA 43761 (O) 23303761 (O) 
55975508 (R) 

 

7 Mr. A. K. Bansal HEO 43553 (O) 23303553 (O) 
26102624 (R) 

 

8 Mr. L.C.Trivedi GM/ECR 22000 (O) 
22001 (R) 

274728 (O) 
2300100 (R) 

 

9 Dr. Smt. Jahanara CMD 23200 (O) 272693 (O) 
2597835 (R) 

 

10 Dr. Umesh Kumar DYCMD/Admin 23208 (O) 
82821 (R) 

273734 (O) 
274479 (O) 

 

11 Dr. U. K. Sinha DYCMD/MS 23210 (O) 2530063 (R)  
 
 

North Central 
Railway 

 Railway 
(Office) 

Railway 
(Residence) 

P & T Office P&T 
(Residence) 

G.M. 
 

23001 
M-9794835100 

23002 2230200 
2561008 

2616543 
2624532 

PCSO M-9794835902 
 

23408 2230442 2435157 

Lucknow DRM 
 
 

ADRM 
 
 

CNL 

23200 
M-9415025600 

 
23202 

M-9415010121 
 

23533 

25200 
 
 

25202 
 
 
- 

 
 
 

0522-2234750 
 
 
          - 

 
 
 

0522-2237090 
 
 
- 

PRAYAGRAJ DRM 
 
 

ADRM 
CNL 

2001 
M-9415239960 

 
22003 

M- 9415239969 
 

22464 

2002 
 
 

22004 
 
 
- 

0532-2600051 
 
 

0532-2601106 
 
 

0532-260091 

0532-26000185 
 
 

0532-2604813 
 
 
- 
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Reporting of Train Accidents Telephonically to Railway Board 
 

Revised priority of Officers in Railway Board to whom accident message should be conveyed is given under:- 
 

S. 
N. 
 

 
 

Office Telephone Residential Telephone 
Railway MTNL Railway MTNL 

1 Safety Cell 43399, 
43599  

011-23382638 

M-9717645614 

- - 

2 Director Coaching-I 
Mobile - 9910487468 

43578 011-23368702 43208 - 

3 Director Coaching-II 

Mobile - 9810695217 

43576 011-23385147 53221 011-26889383 

4 E.D. Coaching 

Mobile - 9810197415 

43892 011-23383624 52402 011-24678085 

5 Advisor Safety 

Mobile - 9818798390 

43302, 

43922 

011-23381344 

011-23386215 

(FAX) 

030-52404 
(FAX) 

- 

6 Director Safety-I 43667 

011-23387009 
M-9910487477 

54054 011-26889456 

7 Director Safety-II 43446 

011-23389987 

M-9810017905 22388 011-23345605 

8 Director Safety-III 43239 

011-23385836 

M-9910487542 22447 011-23363789 
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SECTION-F 
 

LIST OF MAJOR AND IMPORTANT BRIDGES IN GC SECTION 
               

 
S. 

No. 
BR. NO. LOCATION SECTION NO. OF SPAN SPAN TYPE OF 

BRIDGE   
 1 357/A 471/21-23 GYA - KSTA 2 33.53 ROB   
 2 372 476/19-21 GYA - KSTA 4 18.29 RIVT-PG  
 3 383 483/25-484/11 KSTA - PRY 13 18.28 RIVT PG  
 4 385/A 484/29-31 KSTA - PRY 40 2.44 ARCH  
 5 389/A 485/23-486/0 PRY - GRRU 72 2.44 ARCH  
 6 391 486/07-21 PRY - GRRU 13 18.28 RIVTPG  
 7 444/A 508/11-13 RFJ - DRD B.H. 5 3.66 ARCH  
 8 445 508/27-29 RFJ - DRD B.H. 4 18.28 REVTPG  
 9 459 517/11-15 RFJ - JHN 27 3.66 ARCH  
 10 460 517/15-17 RFJ - JHN 5 6.01 RSJ  
 11 462 519/24-28 JHN - PES 4 18.3 RIVT PG  
 12 469 521/28-30 JHN - PES 6 6.1 RSJ  
 13 493 534/07-09 PES - AUBR 3 18.3 RIVT PG  
 14 494/A 534/14-16 PES - AUBR 10 2.44 ARCH  
 15 502/A 537/18-22 PES - AUBR 15 3.66 FC Slab  
 16 504/A 538/27-31 PES - AUBR 10 3.66 FC Slab  
 17 505 538/33-539/01 PES - AUBR 17 3.66 FC Slab  
 18 509 540/07-13 PES - AUBR 8 18.29 RIVT PG  
 19 510/A 540/26-30 PES - AUBR 12 6.1 RSJ  
 20 524 546/27-29 AUBR - SEB 2 23.16 RIVT PG  
 21 533 555/27-29 DOS - PHE 3 22.86 RIVT PG  
 22 535/A 556/13-14 DOS - PHE 30 1.83 ARCH  
 23 547 562/23-25 PHE - KWD 3 6.1 RIVT PG  
 24 611 593/11-15 KTQ - KVD 6 18.29 RIVT PG  
 25 675 630/29-631/1 DGO - DCX 1 8.53 RIVT PG  
 26 676 631/13-15 DGO - DCX 4 18.29 RIVT PG  
 27 677 631/27-632/1 DGO - DCX 1 6.09 RIVT PG  
 28 678 632/13-19 DGO - DCX 15 8.68 RIVT PG  
 29 693 641/19-21 KMS - SYJ 6 8.66 RIVT PG  
 30 695 642/23-29 KMS - SYJ 1 11.98 RIVT PG  
 31 697 643/11-13 KMS - SYJ 1 8.67 RIVT PG  
 32 698 643/20-24 KMS - SYJ 7 8.7 RIVT PG  
 33 711/A 655/19-23 SYJ - CDMR 16 3.66 PSC Slab  
 34 713 656/13-15 SYJ - CDMR 12 3.66 PSC Slab  
 35 717 660/01-03 CDMR - GAQ 8 3.66 PSC Slab  
 36 412/A ROB 672/83 CDMR - GAQ 2 33.52 T/Girder  
 37 EF/7 670/16-18 DDU - EFO 2 9.14 GIRDER  
 38 EF/8 670/18-20 DDU - EFO 2 9.14 GIRDER  
 39 1/AF 675/01 DDU - WF 1 15.95 GIRDER  
         

  

 
 
 
 
    



           -103- 
 

                     LIST OF IMPORTANT BRIDGES OF GC SECTION 

         
 1 345/A 466/21-467/15 MPO - GYA 20 30.48 RIVT-PG   
 2 345 466/22-467/16 MPO - GYA 18 30.48 U SLUNG   
 3 531 550/06-553/12 SEB - DOS 93 30.48 U-Slung  

 
 
 

        LIST OF MAJOR BRIDGES OF BD SECTION  
       
 Sl. Bridge No. Location Bet. Stn. Span Type of Br. 
 No.      
 1 4A 409/23-25 SEB-BCJ 1x47.56+1x6.1 GIRDER 
 2 4 409/24-26  2x23.17 GIRDER 
 3 18/A 404/17-19 SEB-BCJ 1x30.48 GIRDER 
 4 18 404/18-20  7x3.66 FC Slab 
 5 64/A 379/19-23 NBG-KYF 3x6.1 PSC GIRDER 
 6 64 379/20-24  3x6.1 GIRDER 
 7 80/A 373/33-35 NBG-KYF 4x12.2 GIRDER 
 8 80 373/34-36  4x12.2 GIRDER 
 9 104/A 364/17-19 JPL-HDN 2x12.2 Composite 
 10 104 364/18-20  2x12.2 GIRDER 
 11 107/A 363/25-27 JPL-HDN 5x3.66 FC Slab 
 12 107 363/26-28  5x3.66 FC Slab 
 13 109/A 362/13-15 JPL-HDN 3x12.2 PSC GIRDER 
 14 109 362/14-16  3x12.2 GIRDER 
 15 142/A 347/15-17 MDJ-KVQ 3x12.2 GIRDER 
 16 142 347/16-18  3x12.2 Composit 
 17 143/A 346/07-09 SZF-MDJ 1x12.2 GIRDER 
 18 143 346/08-10  1x12.2 PSC 
 19 155/A 341/13-15 SZF-MDJ 1x18.3 PSC GIRDER 
 20 155 341/14-16  1x18.3 GIRDER 
 21 171/A 332/27-29 KRTA-URD 5x18.3+2x6.1 PSC/RCC 
 22 171 332/28-30  5x18.3+2x4.27 GIRDER/ARCH 
 23 174/A 330/23-25 KRTA-URD 1x12.2 GIRDER 
 24 174 330/24-26  1x12.2 GIRDER 
 25 192/A 323/19-21 GHD-SQS 2x18.3+1x12.2 GIRDER 
 26 192 323/20-22  2x18.3+4x4.27 GIRDER/ARCH 
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    DN. G.C. Main line (DDU – DOS) Location of signals :  
 

 Distant Inner Home Starter Adv. Starter 
F/O/C - - 668/14-12 - 667/34-32 
Gate 669/20 655/1-3    
GAQ - - 666/24-22 665/16-14 665/2-664/25 
Gate 665/2     
CDMR 660/10-8 659/8-6 658/8-6 657/2-656/12 656/16-14 
N/section  658/18(DJ open)  658/14(DJ 

Closed) 
  

Gate  657/24     
SYJ 651/22 -20 650/24-22 649/24-22 648/ 12-10 647/30-28 
Gate 645/9-11 644/5-7 642/5-7 - - 
KMS 643/26-24 642/22-20 641/24-22 640/16-14 639/28-26 
N/Section 639/ 12 (DJ 

open) 
 639/ 8 (DJ 

Closed) 
  

Gate 638/7-9 637/5-7    
DCX 636/16-14 636/16-14 635/12-10  - 
Gate 633/7-9 630/9-11    
DGO 632/ 4-2 631/4-2 630/4-2 628/28-26 628/12-10 
Gate 628/3-5 627/10-12 624/12-16 619/3-5  
BBU 623/ 10-8 622/ 10-8 621/ 8-6 619/12-26 619 10-8 
Gate 617/6-8 615/3-5    
MTGE 617/18-16 616/ 18-16 615/ 16-14 614/ 14-12 614/2-613/32 
Gate 612/25-27 609/7-9    
PSE 610/2-609/28 609/ 2-608/28 607/ 26-24 606/22-

608/20 
606/8-4 

Gate 605/26-28 603/17-19 601/8-10 600/6-8  
KTQ 601/4-2 600/4-2 598/ 26-24 597/10-8 596/25--26 
N/section 599/26(DJ Open)  599/20(DJ 

closed) 
  

Gate 598/5-7 594/17-19    
KVD 593/22-20 592/22-20 591/22-20 - - 
Gate 590/24-26 588/25-27 586/21-23   
SSG 589/ 8-6 588/8-6 587/8-6 585/24-22 585/8-6 
Gate 585/1-3 583/5-7 581/1-3   
KMGE 583/18-16 582/16-14 581/14-12 580/10-8 579/26-24 
Gate 578/9-11 576/11-13 573/15-17   
SSM 575/26-24 574/26-24 573/24-22 572/12- 10 571/20-18 
N/section 574/12(DJ open)  574/8(DJ closed)   
Gate 571/19-21 568/17-19 

569/17-19 
567/11-13 566/19-21 566/0-1 

KWD 568/6-8 567/6-8 566/8-10 564/22-20 564/5- 4 
Gate 564/19-21 562/11-13 559/15-17   
PHE 561/22-20 560/21 560/9 557/18-16 557/6-4 
Gate 556/25-27     
DOS 557/22-20 556/22-20 555/28-26 554/16-4 553/4-2 
Gate 553/27-29     
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 UP G.C. Main line (DOS – DDU): 
 

 Distant Inner Home Starter Adv. Starter 
DOS 551/17-19 

 
552/21-19 553/21-23 

R/H-554/11-13 
555/9A-11A 
L-13 Str.-
554/1005A 

555/31A-33A 

Gate 556/25-27     
PHE 555/31A-33A 556/31 556/19A-21A 559/15A-13A 559/5A/7A 
Gate 559/15-17     
KWD 562/7A-9A 562/25A-27A 564/7A-9A 565/7A-9A 565/27A-566/1A 
Gate 566/0-1     
SSM 569/15A-17A 570/17A-17A 571/21A-23A 572/29A-31A 573/11A-11A 
Gate 573/15-17     
N/ 
Section 

574/5A 
(DJ open) 

 574/7A  
(DJ closed) 

  

KMGE 577/15A -17A 578/17A-19A 579/23A-25A 580/17A-27A 581/3A-5A 
Gate 581/1-3     
SSG 583/1A 584/1A – 3A 585/5A – 7A 586/11A-13A 587/3A-5A 
Gate 586/21-23     
KVD 589/7A -9A 590/7A-9A 591/13A – 15A   
Gate 594/17-19     
N/ 
Section 

599/1A 
(DJ open) 

 599/1A 
(DJ closed) 

  

KTQ 594/15A – 17A 595/17A – 19A 596/25A – 27A 598/13A–17A 598/23A–25A 
Gate 600/6-8     
PSE 603/23A – 25A 604/25A – 27A 606/3A – 5A 607/9A–11A 607/23A–25A 
Gate 609/7-9 612/25 - 27    
MTGE 611/15A – 17A 612/15 – 17A 613/19A – 21A 614/31A–

615/1A 
615/15A–17A 

Gate 615/3-5 617/6-8    
BBU 616/21A – 23A 617/25A – 27A 618/25A – 27A 620/17A–19A 620/29A–31A 
Gate 619/3-5     
DGO 625/23A – 25A 626//25A – 27A 627/25A – 27A 629/9A–11A 629/19A–21A 
Gate 630/9-11 637/7 - 9    
DCX 631/25A – 27A 632/25A – 27A 637/23A–25A 635/1A–3A 635/5A–7A 
Gate 637/5 - 7 638/7-9    
N/ 
Section 

639/7A–(DJ open)  639/11A(DJ 
closed) 

  

KMS 637/15A – 17A 638/15A– 17A 639/17A–19A 641/3A–5A 641/15A–17A 
Gate 642/5 - 7 644/5 - 7 645/9 -11   
SYJ 645/15A – 17A 646/17A – 19A 647/19A–21A 649/1A–5A 649/15A–17A 
Gate 647/25-27 649/5 - 7 649/15 - 17 651/17-19 653/19 - 21 
CDMR 654/11A – 13A 655/11A – 13A 656/13A – 15A 657/17A–19A 657/31A – 

659/1A 
Gate 656/9-11     
N/ 
Section 

658/13A (DJ open)  658/15A(DJ 
closed) 

  

GAQ 662/19A – 21A 663/19 A – 21A 664/21A – 23A 665/1A–3A 666/19A – 21A 
Gate 665/1-3 669/22-24    
F/O/C - - 667/25A – 27A - - 
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DN.G.G. Reversible Line: 
 

 Distant Inner Home  Starter Adv. Starter 
F/O/C - - 668/14-12 - 667/34-32 
Gate 669/22-24 655/1-3    
GAQ - - 666/31-29 665/9-7 664/28-26 
Gate 662/7-9 661/19-21 659/21-23 657/21-23 556/9-11 
CDMR 660/12-10 659/10 658/10 656/30-28 656/17 
N/section  658/18 

(DJ open) 
 658/14 

(DJ Closed) 
  

Gate  653/19-21 651/17-19 649/15-17 649/5-7 647/25-27 
SYJ 651/22 650/23-21 649/23 648/9 648/01 
Gate 645/9-11 644/5-7 642/5-7 - - 
KMS 643/21 642/21-19 641/26-24 640/11 639/29 
N/Section 639/8 

(DJ open) 
 639/12 

(DJ Closed) 
  

Gate 638/7-9 637/5-7    
DCX 637/15-13 636/16-14 635/15-13 634/09 634/03 
Gate 633/7-9 630/9-11    
DGO 632/3-1 631/3-1 630/3-1 628/21-29 628/9-7 
Gate 628/3-5 627/10-12 624/12-16 619/3-5  
BBU 623/9-7 622/9-7 621/7-5 619/19-17 619/9-7 
Gate 617/6-8 615/3-5    
MTGE 617/19-17 616/17-19 615/20-18 614/13-11 613/27-25 
Gate 612/25-27 609/7-9    
PSE 610/1-609/27 609/1-608/27 608/1-607/29 606/19-17 606/7-5 
Gate 605/26-28 603/17-19 601/8-10 600/6-8  
KTQ 601/4-2 600/4-2 599/2-598/30 597/9-7 596/28-26 
N/section 599/26 

(DJ Open) 
 599/20 

(DJ closed) 
  

Gate 598/5-7 594/17-19    
KVD - - - - - 
Gate 590/24-26 588/25-27 586/21-23   
SSG 589/14-12 588/14-12 587/14-12 585/18-16 585/9-7 
Gate 585/1-3 583/5-7 581/1-3   
KMGE 583/17-15 582/16-14 581/16-14 580/10-8 579/25-23 
Gate 578/9-1 576/11-13 573/15-17   
SSM 575/26-24 574/26-24 573/24-22 572/10-8 571/20-18 
N/section 574/12 

(DJ open) 
 574/8 

(DJ closed) 
  

Gate 571/19-21 568/17-19 
569/17-19 

567/11-13 566/19-21 566/0-1 

KWD 568/6-4 567/8-6 566/9-7 564/23-21 564/5-3 
Gate 564/19-21 562/11-13 559/15-17   
PHE 562/13-11 560/21 560/11A 557/17-15 557/3-5 
Gate 556/25-27     
DOS 558/5-3 557/5-3 556/5-3 554/16-4  
Gate 553/27-29     

 



 
-107- 

 
       UP B.D. Section: 
 

 Distant Home Starter Adv. starter 
SQS 322/31-323/1 323/35-33 325/1-3 325/28-31 
Gate 329/33-35    
KRTA 327/21-23 328/29-31 329/31-33 330/9-11 
URD 333/12-15 334/1-13 335/19-21 335/31-33 
Gate 335/35-37 338/8-9   
SZF 338/23-25 339/21-23 340/25-27 341/5-7 
Gate 345/11-12    
N/section 341/13(DJ open)  341/19(DJ closed)  
MDJ 345/3-5 346/1-3 347/7-9 347/19-21 
Gate 350/6-7    
KVQ 351/27-29 352/31-33 353/31-37 354/13-15 
Gate 356/13-14 357/23-25   
HDN 356/27-29 357/29-31 357/5-7 357/21-23 
N/section 364/23(DJ open)  364/27(DJ closed)  
Gate 361/17-19 364/3-5 365/11-13  
JPL 367/27-29 364/35-365/1 366/19-21 366/33-35 
KYF 371/11-13 372/11-13 373/15-17 373/31-33 
NBG 379/23-25 380/29-31 381/31-33 382/17-19 
Gate 381/1-3    
BSYA 387/27-29 388/29-31 390/5-7 390/21-23 
Gate 395/1-3    
N/section 393/23(DJ open)  393/29(DJ closed)  
ANH 393/23  Gate Home-394/25  Up Adv 

starter 
ANH/1037 

BCJ 401/23-25 402/25-27 404/9-11 404/23-25 
Gate 404/19-21 408/0-1   
F/O/C 406/11-13 407/13-15   
SEB 409/21-23 210/19-23 549/21-23-549/39-41 550/21-23 
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P. Way Materials at nominated Stations 
 

The following additional P.Way materials have been kept reserved at DDU,  
    Dehri-on-sone, Gaya and Japla. 
 

Name of the Material 
and quantity 

Pt.Dn Dayal 
Upadhaya 

Dehri-on-sone Gaya Japla  

Rail 52 Kg 100-M 100-M 100-M 100-M 

Fishplate 52 Kg 40 Number 40 Number 40 Number 40 Number 

Fishplate 52 Kg 80 Number 80 Number 80 Number 80 Number 

Rail 60 Kg 100-M 100-M 100-M 100 Number 

Fishplate 60 Kg 40 Number 40 Number 40 Number 40 Number 

Fishplate 60 Kg 80 Number 80 Number 80 Number 80 Number 

Dog spikes 100 Number 100 Number 100 Number 100 Number 

Steel Sleepers 1300 Number 100 Number 100 Number 100 Number 
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List of Emergency Materials for bridge works 
  

S.N. Name of the Tools & Plants Quantity  
 
 
 
 

Location 
1 Service girder 45’0’ 2 Km.589/15-17 

Km.662/11-13 
2 C. C. Crib 576 BRI Store/DDU – 90 nos. 

BRI Store/DOS-486 nos. 
3 C. C. Crib clamp 50  

4 Differential Pulley Block 

 (5 Ton capacity) 

2  

5 Differential pulley Block 

 (3 ton capacity) 

2  

6 Pulley Block for Manila Rope (S/S) 2  

7 Pulley Block for Manila Rope (D/S) 2  

8 Hydraulic & Mechanical jacks 

 (Hyd-100 ton) 

2 RRI Store at DDU 

9 Hydraulic & Mechanical jacks  

(Hyd- 50 ton) 

2  

10 Hydraulic & Mechanical jacks 

 (Hyd- 30 ton) 

3  

11 Traverser Base 50T 2  

12 Gas cutting Torch 1  

13 Nylon Rope 30-M  
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         Location of  Sand & boulders reserve 
 

Sand & boulders are available at the following locations with approximate 
quantity as indicated against each: 

 
 

Location Sand Boulders 

GYA 1000 Cu.M Nil 

DOS Nil 1039.32 Cu. M 

SEB Nil 173  Cu. M 

KWD Nil 1306.61 Cu. M 

KTQ Nil 475 Cu. M 

DGO Nil 1000 Cu. M 

DDU 380 Cu.M Nil 
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List of Major Bridges UP, DN & REV 
line GC  DDU Division 

    

1 2 3 4 5 6 7 8 9 10 
Sl. 
No. 

Route GAU
GE 

Section STN. 
BETWEE

N 

Br. No. Span  
(in M) 

Location 
(KM) 

Imp/Maj/
Min 

Type of 
Bridge 

1 Gr-A,  GC, 2 
LINES 

BG MPO-DDU GYA - KSTA 357/A 
ROB 

5x33.53 471/21-23 Major Semi 
Through 

Plate 
Girder 

2 Gr-A,  GC, 2 
LINES 

BG MPO-DDU GYA - KSTA 372 4x18.29 476/19-21 Major RIVT 
PG 

2 Gr-A,  GC, 2 
LINES 

BG MPO-DDU KSTA - PRY 383 13x18.28 483/25-484/11 Major RIVT 
PG 

3 Gr-A,  GC, 2 
LINES 

BG MPO-DDU KSTA - PRY 385/A 40x2.44 484/29-31 Major ARCH 

3 Gr-A,  GC, 2 
LINES 

BG MPO-DDU PRY - GRRU 389/A 72x2.44 485/23-486/0 Major ARCH 

4 Gr-A,  GC, 2 
LINES 

BG MPO-DDU PRY - GRRU 391 13x18.28 486/07-21 Major RIVT 
PG 

4 Gr-A,  GC, 2 
LINES 

BG MPO-DDU RFJ - DRD  444/A 5x3.66 508/11-13 Major ARCH 

5 Gr-A,  GC, 2 
LINES 

BG MPO-DDU RFJ - DRD . 445 3x18.28 508/27-29 Major RIVT 
PG 

5 Gr-A,  GC, 2 
LINES 

BG MPO-DDU DRD -JHN 458 11x6.01 517/07-11 Major RSJ 
(Girder) 

6 Gr-A,  GC, 2 
LINES 

BG MPO-DDU DRD -JHN 459 29x3.66 517/11-15 Major ARCH 

6 Gr-A,  GC, 2 
LINES 

BG MPO-DDU DRD -JHN 460 5x6.01 517/15-17 Major PSC 
Slab 

7 Gr-A,  GC, 2 
LINES 

BG MPO-DDU JHN - PES 462 4x18.3 519/24-28 Major RIVT 
PG 

7 Gr-A,  GC, 2 
LINES 

BG MPO-DDU JHN - PES 469 6x6.1 521/28-30 Major PSC 
Slab 

8 Gr-A,  GC, 2 
LINES 

BG MPO-DDU PES - AUBR 493 3x18.3 534/07-09 Major RIVT 
PG 

8 Gr-A,  GC, 2 
LINES 

BG MPO-DDU PES - AUBR 494/A 10x2.44 534/14-16 Major ARCH 

9 Gr-A,  GC, 2 
LINES 

BG MPO-DDU PES - AUBR 502/A 15x3.66 537/18-22 Major FC Slab 

9 Gr-A,  GC, 2 
LINES 

BG MPO-DDU PES - AUBR 504/A 10x3.66 538/27-31 Major FC Slab 

10 Gr-A,  GC, 2 
LINES 

BG MPO-DDU PES - AUBR 505 17x3.66 538/33  -
539/01 

Major FC Slab 

10 Gr-A,  GC, 2 
LINES 

BG MPO-DDU PES - AUBR 509 8x18.29 540/07-13 Major RIVT 
PG 

11 Gr-A,  GC, 2 
LINES 

BG MPO-DDU PES - AUBR 510/A 12x6.1 540/26-30 Major PSC 
Slab 

11 Gr-A,  GC, 2 
LINES 

BG MPO-DDU AUBR - SEB 524 2x23.16 546/27-29 Major RIVT 
PG 
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12 
Gr-A,  GC, 2 

LINES 
BG MPO-DDU DOS - PHE 533 3x22.86 555/27-29 Major RIVT PG 

12 Gr-A,  GC, 2 
LINES 

BG MPO-DDU DOS - PHE 535/A 30x1.83 556/13-14 Major ARCH 

13 Gr-A,  GC, 2 
LINES 

BG MPO-DDU PHE - KWD 547 3x6.1 562/23-25 Major PSC Slab 

13 Gr-A,  GC, 2 
LINES 

BG MPO-DDU KTQ - KVD 611 6x18.29 593/11-15 Major RIVT PG 

14 Gr-A,  GC, 2 
LINES 

BG MPO-DDU DGO - DCX 675 4x8.53 630/29-631/1 Major RIVT PG 

14 Gr-A,  GC, 
2 LINES 

BG MPO-DDU DGO - 
DCX 

676 4x18.29 631/13-15 Major RIVT PG 

15 Gr-A,  GC, 
2 LINES 

BG MPO-DDU DGO - 
DCX 

677 1x6.09 631/27-
632/1 

Major PSC Slab 

15 Gr-A,  GC, 
2 LINES 

BG MPO-DDU DGO - 
DCX 

678 15x8.68 632/13-19 Major RIVT PG 

16 Gr-A,  GC, 
2 LINES 

BG MPO-DDU KMS - SYJ 693 6x8.66 641/19-21 Major RIVT PG 

16 Gr-A,  GC, 
2 LINES 

BG MPO-DDU KMS - SYJ 695 5x11.98 642/23-29 Major RIVT PG 

17 Gr-A,  GC, 
2 LINES 

BG MPO-DDU KMS - SYJ 697 4x8.67 643/11-13 Major RIVT PG 

17 Gr-A,  GC, 
2 LINES 

BG MPO-DDU KMS - SYJ 698 7x8.7 643/20-24 Major RIVT PG 

18 Gr-A,  GC, 
2 LINES 

BG MPO-DDU SYJ - 
CDMR 

711/A 16x3.66 655/19-23 Major PSC Slab 

18 Gr-A,  GC, 
2 LINES 

BG MPO-DDU SYJ - 
CDMR 

713 12x3.66 656/13-15 Major PSC Slab 

19 Gr-A,  GC, 
2 LINES 

BG MPO-DDU CDMR - 
GAQ 

717 8x3.66 660/01-03 Major PSC Slab 

19 Gr-A,  GC, 
2 LINES 

BG MPO-DDU DDU Yard 412/A 
ROB 

2x33.52 672/83 Major OW 
Girder 

20 Gr-A,  GC, 
2 LINES 

BG MPO-DDU DDU – 
EFO 

EF/7 2x9.14 670/16-18 Major Plate 
Girder 

20 Gr-A,  GC, 
2 LINES 

BG MPO-DDU DDU - EFO EF/8 1x9.14 670/18-20 Major Plate 
Girder 

21 Gr-A,  GC, 
2 LINES 

BG MPO-DDU DDU - WF 1/AF 1x15.95 675/01 Major Plate 
Girder 

21 Gr-A, G.C 
IIIrd Line 

(SEB-
MGS) 

BG MPO-DDU DOS-DDU 533 1x25.41
6+2x24.

166 

555.77 Major Plate 
Girder 

22 Gr-A, G.C 
IIIrd Line 

(SEB-
MGS) 

BG MPO-DDU DOS-DDU 535A 2x5.435
+13x5.4

4 

556.536 Major RCC Slab 

22 Gr-A, G.C 
IIIrd Line 

(SEB-
DDU) 

BG MPO-DDU DOS-DDU 611 6x18.30 593.425 Major Composite 
Girder 
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23 Gr-A, G.C 
IIIrd Line 

(SEB-
DDU) 

BG MPO-DDU DOS-DDU 693 6x8.60 641.608 Major PSC 
Girder 

23 Gr-A, G.C 
IIIrd Line 

(SEB-
DDU) 

BG MPO-DDU DOS-DDU 694 1x18.30 642.58 Major PSC 
Girder 

24 Gr-A, G.C 
IIIrd Line 

(SEB-
DDU) 

BG MPO-DDU DOS-DDU 695 5x30.50 642.989 Major PSC 
Box 

Girder 

24 Gr-A, G.C 
IIIrd Line 

(SEB-
DDU) 

BG MPO-DDU DOS-DDU 697 4x8.60 643.487 Major PSC 
Girder 

25 Gr-A, G.C 
IIIrd Line 

(SEB-
DDU) 

BG MPO-DDU DOS-DDU 698 7x8.60 643.778 Major PSC 
Girder 

25 Gr-A, G.C 
IIIrd Line 

(SEB-
DDU) 

BG MPO-DDU DOS-DDU 709A 2x4.936
+2x5.22

6 

652.36 Major RCC 
BOX+ 
RCC 
Slab 

26 Gr-A, G.C 
IIIrd Line 

(SEB-
DDU) 

BG MPO-DDU DOS-DDU 711A 14x4.38
5+2x4.0

2 

655.3 Major RCC 
Slab 

26 Gr-A, G.C 
IIIrd Line 

(SEB-
DDU) 

BG MPO-DDU DOS-DDU 713 2x3.50+
10x4.26 

656.44 Major RCC 
Slab 

27 Gr-A, G.C 
IIIrd Line 

(SEB-
DDU) 

BG MPO-DDU DOS-DDU 717 2x3.645
+6x4.36 

660.02 Major RCC 
Slab 
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SECTION-G 
General Clarifications 

 
If there is need to obtain Police clearance for rescue operations? 
Police clearance is not required for launching rescue operations for the purpose of saving human lives which inter alia 
may also involve handling/shifting the rolling stock (locomotives, wagons and coaches) for extricating the trapped 
passengers. However, police clearance is required for restoration works at the site of accident, if sabotage is suspected. 
Clarification is given in Annexure - 20. 
 
What is the procedure to call for Army assistance? 
Instructions regarding seeking assistance from Armed Forces has been laid down in CSO/ECR's D.O. No. 
ECR/Safety/DMP/02 dated 17.07.03 
 
When officers are to reach control? 
All Officers must report to Control within 15 minutes and well prepared to proceed to site from control itself. Cell 
phone, VHF where available should be brought along with. All vehicles should be in control ready to proceed to site 
as instructed. 
 
How to purchase Petty items at site? 
It may be done through cash imprest of BOs. At the same time the disaster management teams may have to hire 
personnel and equipment at short notice and so the normal procedures involving hiring of labour and purchase of petty 
items i.e. manila ropes, photo copying etc. be dispensed with. The teams are given adequate powers to take cash from 
station earnings of nearest station or bigger station with large cash as per provision of SOP enclosed as Annexure - 21. 
 
Who has to assess the value of damage at site? 
To be assessed by each BO, compiled by Sr.DSO. He will inform Site Manager and also convey to Control. 
 
Who has to place temporary tents? 
Each BO has to erect tent available with him at the site and fix the placard. However, Sr.DEN shall arrange adequate 
Tents to meet the requirement as explained in Para-10. 
 
Who will advice prima-facie cause of accident and restoration time to control ? 
DRM/ADRM present at site will decide with discussion with of other officer at site and to inform to control. 
 
Who will give interview to Media and give detail of accident or action plan for restoration? 
DRM/ADRM or PRO nominated by him at site can only interact media. 
 
Who will ensure making of joint note at site? 
Sr.DSO should ensure that joint Note is prepared by a group of Sr. Subordinates comprising of TI, PWI, LI/CWS, SI 
and Sr. Supervisors of concerned departments. 
 
 
Tele: 23017897 
 
                                                                                                                     HQ Integrated Defence Staff 

                                                                           Room No.3 
                                                                                                         Kashmir House, Rajaji Marg 

                                                                                       New Delhi-110011 
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No.IDS/Ops./Op/Lgs/rly DM/31004                                                   21 August’2003 
 
 
Sri Arun Arora 
Director (Min of Railways) 
Railway Board, Rail Bhawan 
Raisina Road 
New Delhi-110001  
 

RAILWAY DISASTER MANAGEMENT PLAN 
 

1. Please refer to your Letter No.2002/Safety-1/6/4 Dated 04 January’03 and our Letter No.IDS/Ops/OP 
Lgs/31004 Dated 23 June’2003. 

2. A list of Station HQs from where assistance can be solicited for relief operations corresponding to 
Railway Zones/divisions is forwarded to you as appendix. 

 
 
 
                       Sd/- 
                          ( Ravi Sharma ) 
        Brig DACIDS (Ops Lgs) 
 
Encl: As Stated          
 
Copy to: 
 
ACAS (Ops)    
             
Air HQ 
 
Dir MO-6                 The list of Railway Zones/ Division along without Station  

                 Army HQ                   HQs/Area HQ is forwarded herewith. On occurrence of 
                                                    Railway Disasters, Relief operations would be coordinated by   

DNO                         the relevant Station HQ/Sub. Area/Area HQs. 
 Naval HQ                               
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GOVERNMENT OF INDIA 
MINISTRY OF RAILWAY 

(RAILWAY BOARD) 
 
No.2003/Safety-1/6/4                            New Delhi, Dated 22.08.2003 
                      
General Manager, Central Railway, Mumbai 
General Manager, Eastern Railway, Kolkata 
General Manager, East Central Railway, Hajipur 
General Manager, North Western Railway, Jaipur 
General Manager, Northern Railway, New Delhi 
General Manager, North Eastern Railway, Gorakhpur 
General Manager, Northeast Frontier Railway, Guwahati 
General Manager, Southern Railway, Chennai 
General Manager, South Central Railway, Secunderabad 
General Manager, South Eastern Railway, Kolkata 
General Manager, Western Railway, Chureggate, Mumbai 
General Manager, South East Central Railway, Bilaspur 
General Manager, East Central Railway, Bhubaneswar 
General Manager, North Central Railway, Allahabad 
General Manager, South Western Railway, Hubli 
General Manager, West Central Railway, Jabalpur 

 
 Subject:-  Railway Disaster Management Plan. 
 
  Reference:-  Recommendation No.6 of High Level Committee’s  
    report on Disaster Management. 
 

1. Further to the Letters of even number Dated 3/5.6.2003 and 3.7.2003, please find enclosed 
herewith a copy of the Letter No.IDS/Ops/Op Lgs/Rly.DM/31004 Dated 21.08.03 from Brig. Ravi 
Sharma, DACIDS (Ops Lgs) which includes a list of Station Headquarters corresponding to Railway 
Zones/Divisions, for where assistance can be solicited for rescue and relief operations. 
2.  The concerned Zonal Railways/divisional authorities should first contact the Station 
Headquarters in the vicinity of accident site. In case the concerned Zonal Railway/Division face and 
difficulty in seeking the required assistance from the corresponding Station Headquarters in the vicinity 
Brig. Ravi Sharma can be contacted. The telephone numbers of Brig, Ravi Sharma have already been 
circulated to the Zonal Railways vide Board’s Letter of even number dated 3.7.2003. 
3. These details may please be circulated among the CSOs and DRMs over your system and the 
points mentioned in Para-2 above may be made clear to all the CSOs/DRMs and other concerned Officers 
on your Railway. 

 
Please acknowledge receipt. 
 
Encls: As above. 

                                                                                          (M.G.Arora) 
                 Executive Director/Safety 
                          Railway Board 
 
 
 
 
 
 



 
 
 
 

-117- 
 

 Subject:-  Claims for ex-gratia relief under Sections  
   124 and 124A of the Railway Act 1989. 
 
 I request for payment of Ex-gratia for which required particulars are given as under: 
 

S.N. Required information Furnished information 
1 Name of the person Injured/Dead  
2 Marks of identification  
3 Father’s Name of person Injured/Dead (Husband’s name in 

case of marred woman of widow) 
 

4 Full address of the Injured/Dead  
5 Approx age of the person Injured/Dead.  
6 Place of accident & date of accident.  
7 Name of the train involved.  
8 Class of Travel, Ticket submitted or not, Ticket No.  
9 Name and permanent address of the applicant.  

10 Local address of the applicant.  
11 Relationship with Injured/Dead  
12 Amount of compensation clamed.  

 
 Above information is true to the best of my knowledge for any false information detected latest on I am 
liable to   
      refund ex-gratia taken and also to he penalized.  
 
 Date________________ Signature/L.T.I of Injured__________________   
 Signature/L.T.I of applicant___________________ 
 

13 Death/nature of injuries sustained certified by Railway Doctor.  
14 Name and designation of Railway Doctor certifying 

Death/Grievous/simple injury.. 
 

15 Name and designation of Railway authority certifying genuinely 
of tickets presented by applicant (DCM/ACM/DCI). 

 

16 Name and designation of Railway authority (Sr.DPO/APO) 
certifying gentility of claimant (collect photo/take phone of 
applicant) 

 

17 Amount sanctioned and paid Rs. 
 

Received by Applicant Rs.____________Sig./L.T.I of Injured/applicant _________________ 
  
 
              Sig.Rly. Doctor__________ Sig. DCM/ACM/DCI__________ Sig.Sr.DPO/APO ___________ 

(Payment should be sanctioned/arranged preferably on the spot by a senior scale or higher Officer). 
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Section 320 of IPC 
 

“Grievous hurt” has been defined in Section 320 of IPC as under: 
 
320 Grievous hurt - This following kinds of hurt only are designated as grievous. 
 First - Emasculation. 
 Secondly - Permanent privation of the sight of either eye. 
 Thirdly - Permanent privation of the hearing of either ear. 
 Fourthly - Privation of any member of joint. 
 Fifthly - Destruction or pennanect impairing of the powers of any member or joint. 
 Sixthly - Permanent disfiguration of the head of face. 
 Seventhly - Fracture or dislocation of a bone or tooth. 
 Eighthly  - Any hurt which endangers life or which causes the sufferer to be during 

the space of twenty days in severe bodily pain or unable to follow his 
ordinary pursuits.  

 
The Railway Act 1989: 
123(b) “Dependent” means any of the following relatives of a deceased passenger, namely. 
 

(i) The Wife, Husband, son and Daughter and in case the deceased passenger is unmarried or is a minor his 
parent. 

(ii)  The parent, minor brother or unmarried sister, widowed Sister, widowed Daughter-in-last and a minor child 
of a predeceased Son, if dependent wholly of partly on the deceased passenger. 

(iii)  A minor child of a predeceased Daughter, if wholly dependent on the deceased passenger. 

(iv)  The paternal grandparent wholly dependent on the deceased passenger. 
 

124A.  Explanation: For the purposes of this Section “Passenger” included: 

(i) A railway servant on duty and. 

(ii) A person who has purchased a valid ticket for travelling by a train carrying passengers or any date or a valid 
platform ticket and becomes a victim of an untoward incident.  

 
Note for Officers on site: 

(i) For other than minor, check train ticket/platform ticket/pass (if Railway Employee) it ticket not furnished then 
make such enquiries as can be reasonably made on the spot for minor, claim valid if dependant person 
accompanying minor holds ticket. However in case of minor clam will be paid to the parent of the minor only. 

(ii) Claim is valid if injured passenger himself claims or authorize an agent who for ex-gratia. 

(iii) In case of death, check if claimant is dependant defined in 123(b) of Railway Act. Dependent’s claim may be 
verified by documents which may include Mukhiya’s certificate and Thana’s confirmation or make such 
enquires as can responsibly made on the spot. 

(iv) It is advisable to take photograph of injured passenger, injured passenger with claimant dead body with 
claimant.  
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INFORMATION BY MEDICAL ON INJURED/DEAD PERSONS 
 
1. Casualties: 

 
(a) No. killed. 
(b) No. grievously hurt. 
(c) No. with simple injury. 
(d) No. with trivial injures. 

 
2. Timings of the arrival of the first doctor, (Rly. Or other doctor subsequently). 
 
3. Timings of: 

(a) the receipt of the accident message at the Station where Medical van is stabled. 
(b) Dispatch of the Medical Van from that Station. 
(c) Arrival of the Medical Van at site. 
(d) Departure of Medical Van with the injured from the site. 
(e) Arrival of the Medical Van with the injured at the Hospital/Station. 
(f) Admission of the patients into Hospital. 

4. (a) Details of the Medical aid rendered and whether any  
           Surgical treatment resorted tom at site. 

(b) Give reasons for delay in rendering Medical aid. 
 

5. Whether any pain relieving drug administered such as morphia and if so to how many. 
6. Disposal of the injured and the dead with timings. 
7. List of casualties (Dead/injured) with details of, same their address and particulars of admission and discharge in 

various Hospitals till the date of injury. 
 
8. (a) Did you receive full Cooperation from the Doctors of the Civil Hospital. 

(a) If not, where is the failure. What difficulties have been encountered while dealing with the injured. 
 

9. What difficulties have been encountered while dealing with the injured. 
 
10. Have you any suggest on to make to improve the methods of rendering Medical Aid to the injured.  
 
 
 
 

   
                           Chief Medical Superintendent 
                                  East Central Railway 
                      DDU 
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List of injured persons in Train Derailment: 
 
 
             Train No.__________________                    Dated:____________ 
 
 

S. 
N. 
 
 

Name  Age Sex Address Ticket 
No. 

Identi-
fication 
Mark 

Derails of 
injury 

Nature 
of  

Disposal  Name 
address 
Railway 
non- 
Railway 
instruction 

1 2 3 4 5 6 7 8 9 10 11 
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SAMPLE FORMAT FOR WITHDRAWL OF CASH FROM STATION EARNING: 
 
 

NE-G 17A NF-G 17A 
Book No.___________________ 
Station Pay Order No._________ 
Dated______________________ 
 
To 
The Station Manager___________ 
Pay to_______________________ 
Rupees (in word) _____________ 
____________________________ 
____________________________ 
 
On account of_________________ 
____________________________ 
Rupees______________________ 
Chargeable to_________________ 
Case No.______________________ 
Accountal in in ward delivery (Local/Foreign) 
Book No.________Page No.________ 
Accountal in open delivery register 
(Local/foreign) 
Book No.________Page No._________ 
 
 
                              Signature_______________ 
                              Designation_____________ 
 
Amount to be shown in words. 
 

Book No.________ Station Pay Order No. 
Dated___________ 
 
To 
The Station Manager____________ 
Pay to________________________ 
Rupees (in word) _______________ 
______________________________ 
______________________________ 
 
On account of___________________ 
_______________________________ 
Rupees_________________________ 
Chargeable to____________________ 
Case No.______________________ 
Accountal in in ward delivery (Local/Foreign) 
Book No.________Page No.___________ 
 
 
                                      Signature_______________ 
                                      Designation_____________ 
 
Accountal in open delivery register (Local/Foreign) 
Book No._____Page No.____ 
 
Received payment of the amount stated above. 
 
Signature of Payee_______________________ 
 
Signature of witness_____________________ 
(in case of payment to illiterate person only) 
 
Date_________ 
 
                                                   Stamp 
                               Signature of the Station Manager 
                                           (Sec. instruction) 
 
Amount to be shown in word. 
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SECTION -H 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



SECTION-I 
 

Important telephone nos in DDU Division 
 

Chief secretary 
SL State  Name Telephone No. Control Room nos 
01 Uttar Pradesh  Sri D.S. Mishra, 

Chief secretary (UP) 
0522-2238461 0522-2289212 

02 Bihar  9473191419 0612-2215804 
03 Jharkhand   9431104455 0651-2491669 

District Magistrate 
01 Chandauli DM 9454417576 05412-262557(O) 

05412-262555® 
02 Kaimur DM 9473191227 06189-223250(O) 

06189-223241® 
03 Rohatas DM 9473191221 06184-222226(O) 

06184-222224® 
04 Aurangabad DM 9473191261 06186-295003(O)  

06186-223168(R)  
05 Gaya DM 9473191244 0631-2222900(O) 

0631-2222800® 
06 Daltonganj DM 7294980502 06562-224033(O)  

06562-224044® 
07 Ara DM 9473191232 06182-221312(O) 

06182-233311® 
Chief Medical officers/Surgeon 

01 Chandauli  7565808400 8005192647 
02 Bhabhua Meena Kumari 9430003356 9931622275 
03 Sasaram K.N. Tiwary 9431054239 9470003640 
04 Aurangabad  9431252439 9470003065 
05 Gaya  9470003278 8544421368 
06 Daltonganj Anil Kumar 9431390128 9431138224 

 
 
 
 



 

 
 

 

Availability of POCLAIN/JCB/ HYDRA/CRANE in Pt. Deen Dayal Upadhyaya Division 
SN Name Contact no. Working Section Poclain JCB Hydra Crane 

1 Dasharath Saw 8271517661 Hazaribagh  6  2  2    1 
2 Mahavir Yadav 9123195292 Hazaribagh 05 05     
3 Arun Kumar 7979947265 Jakhim & Piro  03 2  2     0 

4 Munna Kumar 
7903202721 Dehri-on-Sone & Pt. 

Deen Dayal Upadhyaya 
Nagar 

 2 2 2  
     
    2 

5 Dhananjay Singh 9934934754 Son Nagar  1 1 1  -- 
6 Dixit crane service 9506271370 Ganjkhwaja-Durgawati    2 -- 
7 Rishabh Pratap Singh 9973152550 Bhabua-Shivsagar Road 2 3  1  
8 Sainath construction 7903202721 Kudra-shivsger rod 1 1    
9 K.G.N  construction 7484953786 BBU 02 04    

10 Mahadev construction 8789960605 DGO 1 4    
11 Vimal singh  7631913413 KUDRA 2 2 1   
12 Naqvi buildcon 9919215153 Bhabua-Shivsagar Road  - 1  -  
13 RBP infrastructure 8948180755 Ganjkhwaja-Durgawati   2 1  0 
14 Chandan  9651236445 Ganjkhwaja-Durgawati   2    
15 Vikash kumar 9507588597     Bhabua-Khurmabad   02 02    
16 Munna Singh 7903202721 Dehri-on-Sone  03 2 02  
17 Nikesh 7979096804 Dehri-on-Sone   2    
18 Binod Chhaya 9334781236 Dehri-on-Sone     18  
19 Raghwendra Pratap Singh 9955698111 Sasaram 1 2    
20 Ahmad 7004683883 Dehri-on-sone     2  
21 Raj Kumar Construction 8825278965 Dehri-on-sone   1  1  
22 Suresh Tripathi 8744809735 Gaya  1 05 1   02 
23 Saurav kumar 8406832072 Paraiya 0  1 1  
24 vinod 7762913344 Gaya 1 2 2   
25 Mukti Nath Tiwari 9628034949 Deo-Road    0 3  
26 Manmohan Tiwari 6205380098 Dehri-on-Sone   2    
27 Istiyak Ahmad 7004683883 Dehri-on-Sone     02   
28 Umesh Singh (ABL) 9262990585 Nabinagar  02 2    
29 Basant Kumar Singh 8809667069 Nabinagar   3 0  0  
30 Hulash Singh 7294096579 Nabinagar   2  1 0  
31 Sanjay Singh 9262994855 Muhammad ganj 01 02 03   
32 Drup Tiwari 7903331032 Sivpur Halt  02 02   01  
33 Vinod Singh 9939948024 Charpokhari Halt   1     
34 Antu Singh 8051353202 Dharupur   02     
35 Babloo Singh 9955031729 Bikramganj   2 2    
36 Pankaj Pandey 7903885318 Dehri-on-Sone 1       
37 B.N Singh 8002885655 Ara 1       

38 Jawahar Lal Yadav 9955006278 Ara 1  1     

39 Banti Ojha 7004469736 Dehri-on-Sone 1       

40 Yuvraj 9026070100 
Pt. Deen Dayal 

Upadhyaya Nagar 
  04 02    

41 Pappu Yadav 9454736074 
Pt. Deen Dayal 

Upadhyaya Nagar 
  1     

42 Gaurav Construction 
9415225585 

Pt. Deen Dayal 
Upadhyaya Nagar 

  1    

43 Pramod Singh 8756749322 
Pt. Deen Dayal 

Upadhyaya Nagar 
    1   

44 Shailendra Yadav 9837071195 
Pt. Deen Dayal 

Upadhyaya Nagar 
      2  

45 Manoj Kumar 9670208190 CHANDAULI   1   1 

46 Ram Prawesh 7388115398 
Pt. Deen Dayal 

Upadhyaya Nagar 
  1  1   

  Total  40 75 56 9  
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THANK YOU 


